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Description of the service
The maximum number of children who can be cared for at St Asaph Playgroup is 26 The 
service is registered for full day care and is open term time from 9am to 3pm. Children in 
the service are cared for from 2 years old. The registered person and person in charge is 
Tracey Edwards. The outdoor space is shared with the school and used well to provide a 
good range of learning opportunities. 

The service does not implement the ‘Active Offer’ in relation to the Welsh language. The 
main language of the service is English, though the practitioners are able to speak a few 
Welsh phrases

Summary of our findings

1. Overall assessment
Children are confident, make their needs known and enjoy attending. They receive the care 
they need to become independent. They feel safe, are settled and have lots of fun.  
Practitioners meet children’s individual needs and provide a good range of activities indoors 
and outside. The environment is secure, comfortable and clean and children benefit from a 
good variety of toys and equipment. Leadership and management of the service is 
appropriate.  Leaders support a committed team of enthusiastic practitioners. Good 
relationships are evident between both parents and the school with whom they share 
resources.

2. Improvements
The service has temporarily re-located to the school hall for a few weeks whilst the annexe 
was being replaced so no improvements in the service were noted. 

3. Requirements and recommendations 
There were no requirements as part of the inspection however a recommendation has  
been made in Care and Development regarding hand washing and nappy changing. 
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1. Well-being 

Summary

Children settle well and easily and have fun. They communicate their feelings well and are 
listened to. Children feel safe and happy. They are valued and have good opportunities to 
develop their skills and independence.  They interact well with each other and adults   
around them. Children enjoy their play and learning and have a good range of activities 
indoors and out.

Our findings

1.1 To what extent do children have a voice?

Children are listened to and they are confident to speak up. 

We saw children deciding which activity they wanted to do inside the hall or outside in the 
school nursery garden. They decided for themselves when they wanted to choose 
something different such as playing in the sand with diggers or joining other children in their 
play in the kitchen. They listened intently to a story and approached practitioners 
confidently to ask for different resources or show what they were doing. 

Children have good opportunities to decide for themselves.

1.2 To what extent do children feel safe, happy and valued?

Children are well settled and feel safe and valued. 

All children were well settled and had good relationships with each other and practitioners.  
We saw children playing happily together and saw they were very relaxed and at ease with 
the practitioners and we heard lots of excited chatter. Children who needed a little more 
support were helped to decide on what they wanted to do. It was pleasing to observe after 
lunch two children from year 1, who had previously attended the group, came to join the 
service for a few minutes outside to play on the toys and chat to the practitioners, under the 
watchful eye of a teaching assistant.
 
Children are happy and enjoy secure relationships with their friends and practitioners.  

1.3 How well do children interact?

Children play together well and are happy to share.

We saw children playing together organising themselves to play in the kitchen.  They were 
all busy with their activities and were interested in what their friends were doing. They took 
turns well with the equipment and shared toys. They helped to clear away equipment from 
the hall ready to make space for the school children to come in for dinner. Children listened 
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well to instructions and we observed them sitting at circle time taking turns to let others 
speak. 

Children interact well with their friends and adults around them in the school. 

1.4 To what extent do children enjoy their play and learning?

Children were busy and very interested in what they were doing. 

We saw children enjoying playing with the toys and equipment available to them. They were 
particularly busy and had plenty of choice of activities outdoors as they had full use of the 
school nursery play area and garden.  Children were happy as they told us what they were 
doing and showed off their digger handling skills. 

Children enjoy their play and learning in the service.

1.5 How well do children develop, learn and become independent?

Children develop well.

We saw resources were stored at children’s level and they could help themselves to the 
toys and equipment they wanted to play with. Children were observed to enjoy a range of 
activities which promoted their concentration.  We saw they chatted freely to practitioners 
and responded confidently to questions about what they were doing. 

Children learn effectively and become independent.
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2. Care and Development 

Summary

Practitioners keep children safe and healthy and meet their individual needs. Practitioners n 
need to ensure children wash their hands with soap and water rather than using gel. They 
manage interactions effectively, they are good role models and support children to develop 
skills and learn through play.

Our findings
2.1 How well do practitioners keep children safe and healthy?

Practitioners work to actively promote the children’s good health.  

Overall practitioners keep children safe and healthy because they follow the policies and 
procedures of the service. Practitioners ensured children cleaned their hands coming in 
from outside and before eating lunch but this was with gel not using liquid soap and water 
which is best practice. Children enjoy a healthy snack of fruit or toast with milk or water to 
drink. We saw practitioners had previously attended courses and policies were in place 
relating to safeguarding children and evidenced they knew what to do if they had concerns 
about a child. Practitioners held paediatric first aid qualifications to show they knew what to 
do in case of an accident.  Although there were no children attending wearing nappies, we 
recommended a review of the nappy changing procedure and to ensure all equipment was 
available to reflect best practice such as paper roll and disposable aprons. 

Practitioners keep children safe and healthy.
 
2.2 How well do practitioners manage interactions?

Practitioners are good role models for the children. 

We observed practitioners use positive behaviour management strategies and support 
children according to their individual needs and stage of development. They stayed calm 
with quiet voices and gave good explanations which the children understood.
We heard practitioners speak to children gently and remind them of simple rules such as 
one behind the other when lining up.  Practitioners used lots of praise and encouragement 
with the children and they all responded well. We observed distraction used to good effect 
when two children wanted to play with the same bike. 

Practitioners manage interactions well.
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2.3 How well do practitioners promote children’s play, learning and development and 
meet their individual needs?

Practitioners are able to support children to develop and learn because they know the 
children well. 

Practitioners knew the children well and as a result were able to provide a good level of 
care for them and meet their individual needs.  Practitioners planned activities suitable for 
all the children including circle time, stories, outdoor play and art and craft. Although 
practitioners usually observed and assessed the children with on going progress records, 
these had not been started as the documentation was locked away in a storage unit.  We 
saw practitioners provided a good balance of child led and adult led activities. 

Practitioners effectively promote children’s play, learning and development and meet their 
individual needs.
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3. Environment 

Summary

Leaders are aware of how to keep children safe. The entrance to the service is temporarily 
through the main school doors. These are kept locked and visitors sign in. Leaders ensure 
children are cared for in a suitable environment. Resources indoors and out are suitable for 
the needs of the children and are of good quality. 

Our findings

3.1 How well do leaders ensure the safety of the environment?

Leaders ensure the school premises are safe and secure for the children.

We saw the main school entrance was locked when we arrived so the premises were 
secure from unauthorised access. We were asked to show identification and visitors were 
requested to sign the visitors’ book in school. The premises were clean and we were 
informed the school takes responsibility for cleaning. 

Leaders ensure the learning environment is safe for the children. 

3.2 How well do leaders ensure the suitability of the environment?

Leaders provide an appropriate environment for children’s play and learning.

Leaders ensured both indoor and outdoor areas were appropriate for the children with 
resources set out within easy reach, so enabling children to choose their own toys and 
equipment.  Most of the resources were in storage ready to go into the new annexe in a 
couple of weeks. The hall was divided into a few simple learning areas to follow the 
Foundation Phase ethos and was furnished with a sufficient range of play items. 

The learning environment is set out for the children’s play and learning.

3.3 How well do leaders ensure the quality of resources and equipment?

Leaders ensure resources and equipment are of good quality and clean. 

Toys and equipment seen were suitable for the children’s ages and in good repair. We saw 
children working with both natural and man made resources such as sand. Leaders have 
ensured they have good access to plenty of outdoor equipment and share the school 
nursery’s enclosed play area and garden.

Leaders ensure children have access to a suitable range of resources.
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4. Leadership and Management 

Summary

Leaders have created a positive ethos and there are strong partnerships with the school 
and with parents which benefit of the children. Leaders take into account the opinion of 
children, parents and practitioners to evaluate the service. They are clear what is required 
to develop the provision. Training is effectively identified and practitioners have good 
opportunities to develop their knowledge and skills. We were unable to sample many 
records or documentation as it had been put into storage for the month. 

Our findings

4.1 How effective is leadership?

Practitioners meet regularly and their roles and responsibilities are understood.

The service’s statement of purpose provided parents with the information they needed in 
order to decide whether the service met their and their child’s needs.  We were unable to 
sample many records or documentation as it had been put into storage for the month. 

The leadership and management of the service is appropriate.  
 
4.2 How effective is self-evaluation and planning for improvement?

Leaders are improving the service they provide.

Leaders take into account the opinion of children, parents and practitioners to evaluate the 
service. We spoke to the registered person and practitioner who told us about the changes 
taking place in their new annexe. We looked at the replacement building and discussed the 
organisation of resources and making improvements to the provision once the service had 
moved back. Leaders were clear what was required to develop the provision. 

Leaders are developing their provision and plan appropriately for improvement.

4.3 How effective is the management of practitioners, staff and other resources?

Leaders ensure practitioners are well supported.

We saw sufficient practitioners who knew when to stand back and allow children to play on 
their own. Leaders held daily meetings to discuss any issues in relation to the service and 
to share ideas and good practice as well as plan for the move back to the annexe. Training 
was effectively identified and practitioners had good opportunities to attend further training. 
Practitioners clearly enjoyed working in the service and they knew who to go to if they 
needed guidance. 

Leaders manage the service well and are effectively deployed. 
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4.4 How effective are partnerships?

Leaders maintain regular communication with parents. 

We were unable to sample full children’s records as these were in storage however 
practitioners had sufficient information about the children that they needed. We heard a 
parent given verbal feedback on their child’s time at the service when they were collected. 
There was an effective partnership with the school and the head teacher spoke very 
positively of the provision and the easy transition on to school for the children.

Leaders have developed effective partnerships which benefit the children. 
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5 Improvements required and recommended following this inspection

5.1 Areas of non compliance from previous inspections
None.

5.2 Areas of non compliance identified at this inspection
None

5.3  Recommendations for improvement

 To use running water and liquid soap for the children to wash their hands rather than 
gel; and 
 to review the nappy changing procedure ready for when children attend wearing 
nappies and ensure all equipment is available to reflect best practice such as paper roll and 
disposable aprons. 
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6 How we undertook this inspection 

This was a full inspection undertaken as part of our normal schedule of inspections. We 
visited on 27 September 2017 for 3 hours 
The playgroup was using the school hall as their annexe was being replaced. Many 
resources and supporting documentation were in storage and inaccessible at the time of 
the inspection

• We observed the children and the care they received indoors and out;  
• we spoke to the registered person who is also the person in charge;
• we spoke to the children present;
• we looked at the suitability of the premises;
• we spoke to the head teacher;
• we looked at the registers;
• we looked at a small sample of records; and
• we used our Short Observational Framework for Inspection (SOFI2) tool to capture 

           evidence of children’s engagement and the care provided by practitioners.

Further information about what we do can be found on our website www.cssiw.org.uk

http://www.cssiw.org.uk/


1. About the service

Type of care provided Childrens Day Care
Full Day Care

Registered Person Tracey Edwards

Person in charge Tracey Edwards

Registered maximum number of 
places

26

Age range of children 2-5 years

Opening hours 9am to 3pm

Operating Language of the service English

Date of previous CSSIW inspection 21 September 2015

Dates of this inspection visit(s) 27 September 2017

Is this a Flying Start service? No

Is early years education for three 
and four year olds provided at the 
service?

Yes

Does this service provide the Welsh 
Language active offer?

The service does not implement the ‘Active 
Offer’ in relation to the Welsh language. The 
main language of the service is English, though 
the practitioners are able to speak a few Welsh 
phrases

Additional Information:


