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Description of the service
Daisy Day Nursery is registered to care for up to 57 children at any one time. They operate 
their service from a two storey building in the Llanishen area of Cardiff. Care is available for 
children aged six weeks to five years. The nursery is open from 7am–6:30pm, Monday to 
Friday throughout the year, and a wrap around service is available for some local schools. 
They plan to extend their wrap around service from 1 October 2017 to include children up to 
eight years. The main language of the service is English, with the use of incidental Welsh. A 
Person in Charge has been appointed to oversee the day to day operation of the nursery 
and there are two deputy managers who are deployed on each floor of the nursery.

Summary of our findings

1. Overall assessment
This was a focused inspection which mostly considered the well being theme and 
outcomes for children. We found that children are happy and settled in the care of the 
staff and they are familiar with their base rooms. Children have developed 
relationships with both adults and other children. Older children have formed good 
friendships with their peers. Children experience a mix of free play and focused 
activities which are planned by the staff. The leaders are keen to develop the service 
and are currently re-organising the space on the ground floor to offer children more 
opportunities and widen the service they currently provide. 

2. Improvements
Since the last inspection the provider made progress on all of the recommendations 
we made. These are identified throughout  this report.

3. Requirements and recommendations 
We made minor recommendations regarding the location of cots, cups for drinks and 
staffing ratios. Details are included within the report. 
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1.  Well-being 
Summary 

Children are well settled, happy and relaxed within the nursery. They enjoy the range of 
planned activities available to them and approach staff freely for support. There is choice 
and opportunities for children to be independent.

Our findings

1.1 To what extent do children have a voice?

Children are able to make choices throughout their time in nursery, which are 
respected by the staff. We saw children choose what colour paint they want in activity 
and if they did not want to take part it was respected by the member of staff leading it. 
One child chose to wash their hands mid way through the activity as they were messy 
and although staff encouraged them to wait until the end they respected the child’s 
decision. The child returned to the activity happily and continued to paint. Within the 
activity planning, staff include the children’s views and arrange activities that stem for 
their ideas. As an example, a member of staff told us they may do a craft activity that 
related to news a child shared, such as, a new baby or recent holiday. Younger 
children move around freely interacting with many low level activities and toys. The 
range of equipment and resources encouraged them to explore.

Children are able to make decisions, they are respected and they have opportunities 
to choose within the nursery routine.

1.2 To what extent do children feel safe, happy and valued?

Children have a sense of belonging. The children are comfortable in the care of the 
staff and visitors. Some younger children approached us confidently to find out what 
we were doing and satisfy their curiosity. Others sought reassurance from staff and 
asked questions before feeling secure in our presence. Children chatted happily 
amongst themselves and with the staff and they were greeted by every adult that 
entered their base rooms. Children show familiarity with all staff and call by their first 
name. Children as young two year olds associate themselves with their group which 
gives them a sense of security. A member of staff was heard saying. “I’m in bluebells, 
are you in bluebells?” The children near there responded and some, very proudly, 
came to tell us they are in bluebells group.
Children are well settled, happy and secure in their environment.

1.3 How well do children interact?

Children get along well together and show respect for one and other. We saw children 
were kind, thoughtful and they listen to the staff who guide them. During our 
observations we did not observe any disagreements between the children and they 
played together or alongside each other contentedly. We saw a small group of 
children sat at a small table sharing resources during an activity. One child asked 
before taking an item another had been using and the child replied nodding in 
response. We often saw children invite other children to play which was well received 
and older children celebrated other children’s achievements, such as craft they had 
completed. Younger children are developing these concepts and are supported to by 
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staff. Children are reminded to respect other people’s belongings and to take care if 
they use them. They respect the guidance from staff and listen well.

Children interact well, they share and are kind and respectful of others.

1.4 To what extent do children enjoy their play and learning?

Children show enjoyment, contentment and interest in what they do. We saw that 
children were busy and occupied throughout the inspection. They explored areas 
within their base room, asked questions and were generally curious about the 
activities and learning available to them. Staff facilitated children to become involved 
in some activities that they were unsure of and children benefitted from this 
interaction. Staff told us that some children do not like to get messy and do not like the 
feel of things like paint and sand. Stay and Play sessions provide children with the 
opportunity to show their parents what they do with their time at nursery. We saw one 
parent enjoying an activity where they were printing with paint and vegetables. The 
child told the parent confidently what to do whilst they were there and it was evident 
that the child enjoyed this experience. There was plenty of fun and laughter
as children interacted with a variety of resources.  Younger children showed particular 
interest with the books, push along toys, soft toys and role play items. We heard some 
incidental Welsh language used throughout the visit which provided some children 
with their first experiences of the language. 

Children are engaged and learning. They show enthusiasm and interest in all they do 
participate in. 

1.5 How well do children develop, learn and become independent? 

Activity planning provides children with good opportunities to learn. We examined the 
weekly activity planning sheets and found that children are provided with a broad 
range of activities which link to the foundation phase. Individual children are observed 
and their development is recorded. The next steps in the child’s learning and 
development was planned and information is shared with the parents. The layout of 
the rooms allow children to be independent. We saw the children (on the ground floor) 
use the bathroom independently and confidently. Praise was given to those who were 
developing these skills. Most items in the rooms were easy to access by children. 
However, we did note that a canister was available with drinking water but the cups 
were not easy to access. The area was cluttered and used for drying art work. We 
recommended they ensure these are placed out or made easier to access and the 
areas is left free from clutter. This will support children to help themselves and tidy 
away afterwards.

Children are developing a good variety of skills and becoming more independent as 
they progress through the nursery
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2. Care and Development 

Summary 

This was a focused inspection which mainly considered the Well-being theme.

Our findings

2.1 How well do practitioners keep children safe and healthy?

We did not consider this area at this inspection.

2.2 How well do practitioners manage interactions?

We did not consider this area at this inspection.

2.3 How well do practitioners promote children’s play, learning and development 
and meet their individual needs?

We did not consider this area at this inspection.
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3. Environment
Summary 

This was a focused inspection which mainly considered the Well-being theme.

Our findings

3.1 How well do leaders ensure the safety of the environment?

We did not consider this area at this inspection.

3.2 How well do leaders ensure the suitability of the environment?

The leaders are currently renovating a room on the ground floor to accommodate 
proposed changes to the service. We saw that a partitioned wall had been removed in 
the ‘wise owls’ room to open up the space into one large area. The person in charge 
told us that this would allow for children using the wrap around service to have more 
space. The room was not in use during the inspection due to ongoing redecoration. 
Children were cared for in the adjacent room as there was plenty of space available. 
Many children have recently left the service to transition into full time education 
although some of these will use the wrap around facility. Children were comfortable in 
the environment as the group remained small even though it was amalgamated. 
Space available is suitable to cater for the needs of those attending. The leaders of 
the service are monitoring the requirements of families that use the service and 
making improvements where required.

3.3 How well do leaders ensure the quality of resources and equipment?

We did not consider this area at this inspection.
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4. Leadership and Management
Summary 

This was a focused inspection which mainly considered the Well-being theme.

Our findings

4.1 How effective is leadership?

The management of the service is conducted well. The person in charge regularly 
updates CSSIW regarding any changes at the service. They have dealt with a recent 
health incident well and received praise from other professionals as to the speed and 
professionalism they acted. We examined some routine records as part of this 
inspection and found they were well maintained. Since the last inspection the person 
in charge has made progress on all recommendations made and these are being 
monitored as changes have been implemented. The Responsible Individual (RI) has 
regular contact with the person in charge and is kept up to date with changes via 
phone calls and emails. Day to day management is undertaken by the person in 
charge but support is available when required from both the RI and manager of the 
other service owned by the RI. Staff told us they felt supported to do their job well by 
the deputy managers and person in charge.
The person in charge manages the service well and liaises with appropriate authorities 
and partners when needed.      

4.2 How effective is self evaluation and planning for improvement?

We did not consider this area at this inspection.

4.3 How effective is the management of practitioners, staff and other resources?

We did not consider this area at this inspection.

4.4 How effective are partnerships?

We did not consider this area at this inspection.
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5. Improvements required and recommended following this inspection

5.1 Areas of non compliance from previous inspections
None

5.2 Areas of non compliance identified at this inspection
None

5.3 Recommendations for improvement
The following practice recommendations were discussed:
 ensure there are spaces between cots to prevent young children from being able to 

reach through and touch other children;

 ensure staff to child ratio’s are adhered to at all times and; 

 children should have cups that are easy to access and an area to place them when 
they are finished;
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6. How we undertook this inspection 

This was a focused inspection which mainly considered outcomes for children. However, 
we did consider some matters within other areas to take account of recent notifications to 
CSSIW regarding the service.  

 One inspector undertook an unannounced visit to the service. We spent three and 
half hours within the nursery to observe children and the care they received. 
Observations were carried out using the SOFI 2 tool (short observational framework 
for inspectors);

 we reviewed information held by CSSIW;

 we undertook a visual inspection of the premises;

 we spoke to a few children throughout the inspection;

 we also spoke to the practitioners and leaders working at the service and; 

 we looked at a small sample of records. These included focusing on the statement of 
purpose and routine checklists and records.

Further information about what we do can be found on our website www.cssiw.org.uk

http://www.cssiw.org.uk/


7. About the service

Type of care provided Childrens Day Care
Full Day Care

Responsible Individual Abeer Bafaqih

Person in charge Fern Harris

Registered maximum number of 
places

57

Age range of children 6 weeks – 5 years

Opening hours 7am – 6pm weekdays

Operating Language of the service English

Date of previous CSSIW inspection 5 & 6 June 2017

Dates of this inspection visit(s) 8 September 2017

Is this a Flying Start service? No

Is early year’s education for three 
and four year olds provided at the 
service?

No

Does this service provide the Welsh 
Language active offer?

This is a service that does not provide an 'Active 
Offer' of the Welsh language.  It does not 
anticipate, identify or meet the Welsh language 
needs of people /children who use, or intend to 
use their service. We recommend that the 
service provider considers Welsh Government’s 
More ‘Than Just Words follow on strategic 
guidance for Welsh language in social care’.  

Additional Information:
This service is in the process of changing some operational matters such as opening times, 
facilities available and the age range they will care for. 


