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Summary 

About the service 

Ty Newydd is registered with CSSIW to provide care and accommodation to up to 5 
people with mental health needs. The home currently offers to women only. The registered 
manager is Angela Rees who was not present during the inspection. 

 

 

What type of inspection was carried out?

One planned unannounced visit was made to the care home on the 25 November 2014 in 
accordance with the CSSIW regulatory process. Analysis of information held by CSSIW in 
respect of the care home, led us to plan a focussed inspection, which concentrated on the 
quality of life for people using the service.  

The following methodology was used:  

 A review of information held by CSSIW about the service including the home’s 
statement of purpose  

 Conversations with people living at the home 

 Conversations with the registered manager 

 Conversation with staff members 

 An examination of records maintained within the home, including 2 residents’ care 
records 

 Observations relating to the care home environment  

 Examination of medication administration record and daily medication audits  

 Examination of the home’s quality assurance audits 

 

 

 

What does the service do well? 

We did not identify any specific areas of excellence during this inspection, although we 
found areas of consistent good practice.  

 

 

What has improved since the last inspection? 

We did not identify any specific areas of improvements during this inspection, although we 
found areas of consistent good practice.  

 
What needs to be done to improve the service? 

No non-compliance notices have been issued following this inspection. No good practice 
recommendations have been made. 
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Quality Of Life 

People can be assured that staff will have a good knowledge and understanding of how 
to meet their needs. This is because we viewed 2 people’s care plans and found they 
provided staff with detailed and personalised guidance on how to meet each individual’s 
needs. We found that each care plan was reviewed on a regular basis to ensure staff are 
informed about people’s changing needs and the support people receive remains 
current. We found both people’s mental health care plans to be comprehensive 
identifying people’s baseline behaviour’s, how these may change if people become well 
and what factors may reduce or increase the chances of the person becoming unwell. 
This ensures that staff provide proactive care to reduce incidences of relapse. 
 
People can be confident that they will be supported to remain healthy and have access to 
medical and specialist treatment. This is because we examined people’s professional 
contact records and their progress notes which evidenced that staff support people to 
make and attend doctor and hospital appointments. We also saw that staff are in 
regularly liaise with people’s community mental health team to ensure that people 
receive appropriate support. 
 
People are positively occupied and stimulated and are able to develop new skills. This is 
because we examined people’s care records and their activity plans and saw that people 
had been supported to access college courses in subjects such as hair and beauty and 
body piercing. People are also supported to go out on outings such as going to theme 
parks or a local museums and Halloween celebrations. 
 
People are supported to be as independent as possible. This is because people’s care 
records indicated that they are encouraged by staff to complete activities independently 
such as meal preparation, daily chores and where appropriate managing their 
medication. Where people are not able to do these tasks independently progress notes 
and keyworker sessions demonstrate that staff support people to develop their 
independence in these areas. 
 
People have a voice and are supported to make choices about how their care is 
provided. This is because people have a keyworker who they have regular meetings with 
to discuss their care, any goals they wish to achieve or any concerns they may have. 
There are regular residents meetings and people living at the home are also invited to 
attend the “client engagement project” arranged by the provider to obtain feedback on 
the service they receive and how this may be improved. 
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Quality Of Staffing 

This inspection focused on the quality of life of people using the service. We did not 
consider it necessary to look at the quality staffing on this occasion. However this theme 
will be considered during future inspections. 
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Quality Of Leadership and Management 

This inspection focused on the quality of life of people using the service. We did not 
consider it necessary to look at the quality of leadership and management on this 
occasion. However, this theme will be considered during future inspections. 
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Quality Of The Environment 

This inspection focused on the quality of life of people using the service. We did not 
consider it necessary to look at the quality of environment on this occasion. However this 
theme will be considered during future inspections. 
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How we inspect and report on services  

We conduct two types of inspection; baseline and focussed. Both consider the experience 
of people using services. 
 

 Baseline inspections assess whether the registration of a service is justified and 
whether the conditions of registration are appropriate. For most services, we carry out 
these inspections every three years. Exceptions are registered child minders, out of 
school care, sessional care, crèches and open access provision, which are every four 
years.  

 
At these inspections we check whether the service has a clear, effective Statement of 
Purpose and whether the service delivers on the commitments set out in its Statement 
of Purpose. In assessing whether registration is justified inspectors check that the 
service can demonstrate a history of compliance with regulations.  

 

 Focused inspections consider the experience of people using services and we will 

look at compliance with regulations when poor outcomes for people using services are 
identified. We carry out these inspections in between baseline inspections. Focussed 
inspections will always consider the quality of life of people using services and may 
look at other areas.  

 
Baseline and focused inspections may be scheduled or carried out in response to 
concerns. 
 
Inspectors use a variety of methods to gather information during inspections. These may 
include; 
 

 Talking with people who use services and their representatives 

 Talking to staff and the manager 

 Looking at documentation 

 Observation of staff interactions with people and of the environment 

 Comments made within questionnaires returned from people who use services, staff 
and health and social care professionals 

 
We inspect and report our findings under ‘Quality Themes’. Those relevant to each type of 
service are referred to within our inspection reports.  
 
Further information about what we do can be found in our leaflet ‘Improving Care and 
Social Services in Wales’. You can download this from our website, Improving Care and 
Social Services in Wales  or ask us to send you a copy by telephoning your local CSSIW 
regional office. 

http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en
http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en
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