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Summary 

About the service 

Ty Newydd is registered with the Care and Social Services Inspectorate Wales (CSSIW) 
to provide care and support for 5 people with mental health needs (currently to women 
only).  During the inspection only one service user was present as the provider is moving 
the women's service to another location.  The Registered Manager is Angela Rees and 
there is a nominated individual who represents the provider, Integra Community Living 
Options Ltd. 

 

What type of inspection was carried out?

We (CSSIW) visited the home on an unannounced basis on the 23rd February 2016.  An 
analysis of information held by CSSIW, about the service, led us to conduct a focused 
inspection which considered the quality of life theme and the experience of people using 
the service. To inform our report we considered the following: 
 

 a review of information held by CSSIW about the service  

 discussion with a person using the service 

 an observation of daily care practice 

 a telephone discussion with the Registered Manager and discussion with the staff 
member present at the home 

 an examination of the care file for the service user present 

 the service’s statement of purpose and quality assurance information. 

 

What does the service do well? 

We did not identify any specific areas of excellence during this inspection, although we 
found areas of consistent good practice particularly supporting service users towards a 
transition to independence.  

 

What has improved since the last inspection? 

There were no recommendations for improvement or non - compliance issues identified in 
the last inspection.  

 
What needs to be done to improve the service? 

No non - compliance notices were issued nor were there any areas for improvement 
identified at this inspection. 
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Quality Of Life 

People can be assured that they are able to exercise their rights, feel safe and be in 
control of their lives. This is because the service has a number of strategies in place 
where service users have choice and feel respected.  The service operates a key worker 
system which enables people using the service to regularly meet on a one to one with 
staff who they are enabled to build a relationship with.  A service user spoken with said 
that, 'I can talk with staff and feel they listen and care about me'. In addition the service 
provides an opportunity for the service users to discuss with staff their wishes and 
choices in a group forum. We saw previous house meeting notes which detailed the 
discussion that had taken place. 
People can be confident that the staff have a good knowledge and understanding of their 
needs including their mental health needs because we saw that the care file 
documentation is comprehensive and contains personalised information.  This details the 
wishes and preferences of individuals and also the contribution from the Community 
Mental Health Team.  A Community Psychiatric Nurse (CPN) visits fortnightly (which, we 
saw, were recorded in care files) and there were also contributions via reports from a 
Psychiatrist.  
People can be confident that they will be encouraged to participate in stimulating and 
social activities as they jointly complete (with their key worker) a vocational/activity 
planner.  We saw evidence of the weekly planner for the person currently being 
supported at the service which included cinema and visits home. The key working file 
also included information on applications to college being made and reference to a 
support group that the person attends.   
The physical well - being of service users is being maintained because we saw that care 
plans and the key working diary detail the contact made with health professionals.  
Incident forms provide information on how well the service reacted towards self injury 
incidents.  The person using the service told us that care staff will 'always help me when 
it was needed'.  
 
The home has a programme of 4 stages of medication which helps the resident more 
towards independence. We examined medication files which were completed 
appropriately.  
 
People experience warmth and a sense of belonging because the philosophy of the 
service (described by the care staff present) is one of supporting the individual through 
difficult circumstances and helping them more towards independence whilst providing a 
safe and nurturing environment.  The service user spoken with confirmed how they 
enjoyed living at Ty Newydd and that they were 'helping' them towards living on their 
own.  We noted in daily recordings, (cross referenced with staff rotas) that people are 
supported when they are upset and anxious.  We were informed that at these times extra 
care staff are on duty and room checks are increased to ensure a persons safety.  
 
It was evident that people are supported to become independent because we saw a 
transition programme as part of a care plan.  We saw letters from previous residents 
detailing their thanks to the service for helping them more to independence and a flat of 
their own. 
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Quality Of Staffing 

This inspection focused on the quality of life. CSSIW did not consider it necessary to look 
at the quality of staffing on this occasion because the focus was on the experience of 
service users. However, this theme will be considered during future inspections. 
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Quality Of Leadership and Management 

This inspection focused on the quality of life. CSSIW did not consider it necessary to look 
at the quality of leadership and management on this occasion because the focus was on 
the experience of service users. However, this theme will be considered during future 
inspections. 
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Quality Of The Environment 

This inspection focused on the quality of life. CSSIW did not consider it necessary to look 
at the quality of the environment on this occasion because the focus was on the 
experience of service users. However, this theme will be considered during future 
inspections. 
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How we inspect and report on services  

We conduct two types of inspection; baseline and focused. Both consider the experience of 
people using services. 
 

 Baseline inspections assess whether the registration of a service is justified and 
whether the conditions of registration are appropriate. For most services, we carry out 
these inspections every three years. Exceptions are registered child minders, out of 
school care, sessional care, crèches and open access provision, which are every four 
years.  

 
At these inspections we check whether the service has a clear, effective Statement of 
Purpose and whether the service delivers on the commitments set out in its Statement 
of Purpose. In assessing whether registration is justified inspectors check that the 
service can demonstrate a history of compliance with regulations.  

 

 Focused inspections consider the experience of people using services and we will look 

at compliance with regulations when poor outcomes for people using services are 
identified. We carry out these inspections in between baseline inspections. Focused 
inspections will always consider the quality of life of people using services and may look 
at other areas.  

 
Baseline and focused inspections may be scheduled or carried out in response to concerns. 
 
Inspectors use a variety of methods to gather information during inspections. These may 
include; 
 

 Talking with people who use services and their representatives 

 Talking to staff and the manager 

 Looking at documentation 

 Observation of staff interactions with people and of the environment 

 Comments made within questionnaires returned from people who use services, staff and 
health and social care professionals 

 
We inspect and report our findings under ‘Quality Themes’. Those relevant to each type of 
service are referred to within our inspection reports.  

Further information about what we do can be found in our leaflet ‘Improving Care and 
Social Services in Wales’. You can download this from our website, Improving Care and 
Social Services in Wales  or ask us to send you a copy by telephoning your local CSSIW 
regional office.  

 
 

 
 

http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en
http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en

