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Summary 

About the service 

Guilsfield playgroup has been registered since May 2007 to care for up to a maximum of 
20 children under the age of 8.  The setting operates from the villages community centre 
which is in close proximity to the main primary school in Guilsfield.  It offers sessional care 
through the medium of English. 

 

What type of inspection was carried out?

This was a scheduled, unannounced, baseline inspection that looked at the four quality 
themes; quality of life, quality of staffing, quality of leadership and management, and 
quality of environment. The visit took place on 27 January 2015. This report is based on 
the following: 
• One unannounced visit to the setting 
• Discussion with the Person in charge and the staff 
• Direct observation of care practices 
• Observation of the children within the environment 
• A brief inspection of the premises. 
 
Further information was also taken from: 
• The most recent Self Assessment of Service document (SASS) 
• The Statement of Purpose. 
 
The history of the service held by CSSIW. 

 

What does the service do well? 

No areas over and above the national minimum standards were noted at this inspection. 

 

What has improved since the last inspection? 

No areas over and above the national minimum standards were noted at this inspection. 

 
What needs to be done to improve the service? 

We found no areas of non-compliance with The Child Minding and Day Care (Wales) 
Regulations 2010. 
 
However, we have identified that practice could be improved if the following are put in 
place. 

 To protect the children dignity when using the toilet. 
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Quality of life 

Overall, we (CSSIW) found that the care offered at the setting was warm, nurturing and 
stimulating and the children were secure, happy and comfortable with their carers and in 
their environment.  Children enjoy a range of experiences, including freely chosen and 
focussed activities that contribute to their emotional, physical, social, language and 
creative development.     
 
We found that children are active, positively occupied and stimulated because staff 
planned a range of age appropriate and interesting activities, taking on board the 
children’s wishes.  We saw the activity planning, photographs and examples of craft 
work, all evidencing the activities offered.  Physical play, either indoors or outdoors was 
part of the daily routine.   
 
Parents can be assured that children are listened to and their views valued because the 
daily timetable had a good balance of adult and child led activities and staff regularly 
asked them for their views.  There were adequate resources available during the free 
play session enabling the children to make their own choices.    
 
We found that children benefit from good health and hygiene practices because healthy 
eating is promoted and all staff held food hygiene certificates.  We saw the children 
washing their hands before snack time. Snacks offered were varied and healthy. Staff 
encouraged the children to use their self help skills we observed the children spreading 
their own butter and jam along with pouring their own drinks. 
  
Children are encouraged to gain independence and self-help skills because we saw 
during both sessions how they were given tasks and responsibilities to undertake.  In the 
playgroup, the children were encouraged to use the toilets independently; put on their 
own coats or tidy up the toys and if some of them needed additional help the staff, were 
at hand to assist.  
 
Children experience warmth, attachment and belonging because they are cared for by a 
team of consistent and motivated staff.  We saw staff demonstrating genuine affection 
towards the children in their care and they responded quickly when children became 
upset.  Plenty of hugs and cuddles were observed and we noted that warm and 
comfortable relationships had developed between the children and staff.  The staff sat 
with the children and we observed them offering appropriate encouragement and praise. 
The use of the dragon was seen as a positive way of encouraging positive behaviour 
and the children seemed to respond well to this. 
 
Parents are kept informed regarding their children’s progress at the playgroup. We 
observed the staff and person in charge having discussions with parents regarding the 
children and how their morning had been.   
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Quality of staffing 

Children are being cared for by a team of competent and committed staff who strive to 
provide a safe, fun environment for the children in their care.  Staff were seen to be 
motivated and enthusiastic resulting in a happy, stimulating environment where children 
felt secure and appreciated.  The children behaved well, they demonstrated high levels 
of self-esteem and were comfortable in the presence of staff.  We observed staff 
interacting with the children in a nurturing, happy manner and offering appropriate praise 
and approval.  They sat and played at the children’s level and responded positively to 
their needs.   
 
Parents can be confident that their children are being cared for by competent staff 
because the core staff held appropriate qualifications and had worked at the setting for 
many years.  All staff held valid first aid certificates and had attended child protection 
training.  During the inspection we saw the staff working well together as a team and 
they demonstrated a good understanding of their roles and responsibilities. We noted 
that the team of staff members were experienced and qualified child care practitioners 
and they had the skills and knowledge to meet the needs of the children in their care.   
 
Parents are kept informed because we found that the care provided was relaxed and 
unhurried as the staff had plenty of time to talk to the parents when the children were 
collected.   
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Quality of leadership and management 

Overall we found that the setting is well run and the administrative aspects are well 
organised.  Policies and procedures are reviewed regularly and are currently being 
revised.  
 
Parents are provided with adequate information to assist them to make an informed 
choice about the setting because a statement of purpose was available to anyone who 
made an enquiry.  Additional information was available at the setting including the policy 
file, photographs and certificates.  
 
Children and their parents are safeguarded in respect of suitability of staffing as the 
Responsible Individual had obtained all of the information required by regulations when 
recruiting staff and the staff files were available at the inspection.   
 
We found that children are safeguarded by the setting’s record keeping because the 
regulatory records were maintained to a good standard.  Records were clear, kept up to 
date and stored securely.  A sample of the following records were viewed at this visit :- 
 
• Children registration forms/contracts 
• Accident /incident records 
• Attendance registers 
• Policy file. 
 
Children and parents are consulted about the service provided because questionnaires 
were distributed and views acted upon. A quality of care report is completed annually 
and distributed to the parents. An annual audit of the service is also completed.   
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Quality of environment 

We found that children are cared for in an environment that is safe, secure and suitable 
for its purpose and provides a rich environment for play. 
 
We saw that children are cared for in an environment that is welcoming and stimulating.  
The premises are well maintained and the standards of hygiene, cleanliness and décor 
continue to be high.  The layout of the rooms ensured that there was adequate and safe 
play and rest space for the children. There was appropriate furniture throughout the 
premises and the toys and resources were easily accessible.  A large enclosed outdoor 
play area was also available.  
 
Children are cared for in secure premises because there was a system in place for 
managing access to the premises as the main door was kept locked and identification 
was requested from visitors.  A record of visitors was maintained by the setting.  
 
We found that children’s safety is safeguarded when attending the setting because: 
 
• Comprehensive risk assessments had been completed 
• Electrical and fire equipment were serviced as required 
• Children were supervised appropriately 
• Staff were overheard giving safety messages to the children throughout the 

session 
• Regular fire drills were practised and a record was maintained. 
 
At the time of the visit we discussed the need for some sort of screen/doorway for the 
toilets. At present the door is kept open whilst the children use the toilet and can be seen 
by all in the service. There were concerns regarding the children’s dignity and it was felt 
that the children needed to have privacy when using the toilet. 
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How we inspect and report on services We conduct two types of inspection; 

baseline and focussed. Both consider the experience of people using services. 
 

 Baseline inspections assess whether the registration of a service is justified and 

whether the conditions of registration are appropriate. For most services, we carry out 
these inspections every three years. Exceptions are registered child minders, out of 
school care, sessional care, crèches and open access provision, which are every four 
years.  

 
At these inspections we check whether the service has a clear, effective Statement of 
Purpose and whether the service delivers on the commitments set out in its Statement 
of Purpose. In assessing whether registration is justified inspectors check that the 
service can demonstrate a history of compliance with regulations.  

 

 Focussed inspections consider the experience of people using services and we will 
look at compliance with regulations when poor outcomes for people using services are 
identified. We carry out these inspections in between baseline inspections. Focussed 
inspections will always consider the quality of life of people using services and may 
look at other areas.  

 
Baseline and focussed inspections may be scheduled or carried out in response to 
concerns. 
 
Inspectors use a variety of methods to gather information during inspections. These may 
include; 
 

 Talking with people who use services and their representatives 

 Talking to staff and the manager 

 Looking at documentation 

 Observation of staff interactions with people and of the environment 

 Comments made within questionnaires returned from people who use services, staff 
and health and social care professionals 

 
We inspect and report our findings under ‘Quality Themes’. Those relevant to each type of 
service are referred to within our inspection reports.  
 
Further information about what we do can be found in our leaflet ‘Improving Care and 
Social Services in Wales’. You can download this from our website, Improving Care and 
Social Services in Wales  or ask us to send you a copy by telephoning your local CSSIW 
regional office. 
 
 

http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en
http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en

