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Summary 

About the service 

Happy Days Child Care (Wales) Limited was registered in 2006.The setting is located 
within  the Pembroke dock area of  Milford Haven, Pembrokeshire. Their current 
registration is for a maximum of seventy five children at any one time and the service 
includes full day care, playgroup sessions and out of school care. The setting is Estyn 
inspected and has achieved a Quality Assured Award. They are an approved setting for 
educating three year olds and also offer places to children living in Flying Start areas. 
Debbie Forrest and Helen Mathias are the responsible individuals on behalf of the 
company and Rachel Stanmore is the person in charge. English is the main language of 
care but Welsh is used on a daily basis.  

 

What type of inspection was carried out?

This was a scheduled, unannounced, focused inspection undertaken on the 9 February 
2016. The focus of the inspection was based on the theme of the ‘Quality of Life’ for 
children using the service. 
During the visit, the following methodologies were used: 

 Direct observation of interaction between staff and children. 

 Discussion with staff on duty. 

 Inspection of a sample of documentation at the setting. 
Further information for this report was gathered from: 

 The setting’s Statement of Purpose. 

 Consideration of information held by CSSIW on the history of the provision. 

 

What does the service do well? 

 The ratio of qualified staff exceeds the National Minimum Standards with most 
members holding a level 3 qualification. 

  The turnover of staff is low and children benefit from receiving care from a 
consistent staff team.  

 The all staff members hold current and valid first aid certificates.  

 Children’s health is promoted through the setting’s involvement in the Healthy and 
Sustainable Pre-School Scheme and Design to Smile.  

 The setting has received a good inspection report from Estyn.  

 Parents are informed of their children’s time at the setting as they receive daily 
diaries, regular newsletters and information on face book.  

 Parents are also invited to be members of the Parents Association and to attend 
events at the setting such as the annual pantomime  

 Management offer a range of in-house training courses  

 The setting has been awarded a 5 rating from the Food Standards Agency  

 The setting supports community events including donating food to the food bank 
and donating pet food to a local animal rescue centre.  

 Children have been given opportunities to meet different visitors including the 
coastguard and police.  

 

What has improved since the last inspection? 

 Small Workplace Health Award has been achieved. 
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 Chwarae Teg Exemplar Employer Award has been accomplished. 

 Responsible Persons have received training on Safeguarding (Managing 
allegations against staff). 

 Responsible Persons have attended training on Awards Education 
Training.(PETALS) 

 Staff members have received training on Sign along. 

 Staff members have received training on “Attention to Autism”. 

 Links have been established with the local library and a book lending service is 
being operated within the nursery. 

  
What needs to be done to improve the service? 

No non- compliance was identified.  
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Quality Of Life 

Overall we (CSSIW) found Happy Days Child Care to be a clean, colourful, nurturing, 
stimulating environment where children’s individual needs are catered for by caring staff. 
Parents can be assured that children experience warmth, attachment and belonging from 
consistent carers as communication was observed to be positive and encouraging and 
children were listened to. Staff members were observed communicating at the children’s 
level and making good eye contact throughout the visit. During lunch time staff were 
observed sitting at the table with the children and chatting in a relaxed manner. A staff 
member was observed comforting a child, who we were told, was attending for the first 
time. Children were observed wanting to sit in the laps of staff members during story 
time. The staff members were observed to respond in a warm, affectionate manner. We 
observed that the nursery operates a daily diary for babies which notes what they have 
eaten, how much milk they have consumed, snacks eaten, nappy changes, sleep and a 
comment such as , “This morning I made the balls whizz around the maze and made the 
lights flash and music play”. Parents are therefore kept fully informed about routines and 
care practices. 
Children have opportunities to learn, follow interests and develop skills as resources are 
organised so that they are readily accessible to children and staff are deployed to 
support children’s play and learning. Resources such as various writing apparatus in the 
role play area were observed to be readily available to the children as well as numicom, 
blocks, a train set, threading equipment, mobile, beebots, garage and dominos. Children 
were observed moving freely between play areas choosing from activities such as an 
ipad, jigsaws and compare puppies. In one area a group of children and staff  were 
observed  having fun slithering like a snake and stretching  like a star fish during a 
movement to music session., while in the other area, children were observed in a variety 
of pretend play activities including, being at the dentist.  
Parents can be assured that children’s development is promoted through healthy food 
and drink. The children were observed being served a well- balanced, nutritious meal of 
fish pie with steamed vegetables, followed by apple crumble and custard with water to 
drink. This was observed to be a very sociable event with children sat around a table with 
appropriate crockery and cutlery. Babies were observed to be sat in low highchairs and 
small chairs around a low table. The younger children were observed wearing bibs and 
being encouraged to self-feed. The staff members were observed balancing 
encouragement for independent eating with appropriate levels of help, for example filling 
up a spoon so that the baby could feed themselves and asking “Would you like some 
help? Good girl.”  The cook in charge and staff showed awareness of individual children’s 
dietary requirements including therapeutic diets for food allergies. The names of children 
with special dietary requirements were observed displayed on a notice board. 
Children’s needs are met through appropriate observations and planning of play 
opportunities and activities to promote emotional, physical, social, creative, linguistical 
and intellectual development. Activities were observed to be planned around a theme of 
“Me” during our visit. This included a roleplay dentist surgery. We observed the planning 
for the setting being displayed on the wall using the overview of Foundation Phase 
Profile Compact Ladders. Also we evidenced observations being undertaken on 
individual children and fed into the planning of activities.  
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Quality Of Staffing 

This inspection focused on the experience of the children who use the service and the 
Quality of Life at the setting. It was not considered necessary to look at the quality of 
staffing on this occasion because the staff have appropriate childcare qualifications and 
all staff members have a current First Aid qualification. However, we noted that staff had 
attended various training including Sign Along and Attention to Autism. We saw that the 
staff who were present during the inspection interacted positively and warmly with the 
children.  
 
This theme will be considered in more detail during future inspections. 
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Quality Of Leadership And Management 

This inspection focused on the experience of the children who use the service and the 
Quality of Life at the setting. It was not considered necessary to look at the Quality of 
Leadership and Management on this occasion because no issues were highlighted prior 
to the inspection visit. However, we were informed that the Quality of Care Review was in 
progress and would be forwarded to the CSSIW when completed. The Responsible 
Persons had also attended training on, Safeguarding (Managing allegations against 
staff), Awards Education Training.(PETALS) and achieved Small Workplace Health 
Award and Chwarae Teg Exemplar Employer Award. Management  also offer a range of 
in house training courses.  
 
This theme will be considered in more detail during future inspections. 
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Quality Of The Environment 

This inspection focused on the experience of the children who use the service and the 
Quality of Life at the setting. It was not considered necessary to look at the quality of the 
Environment on this occasion however, we noted that the site was well-maintained. The 
setting was warm and comfortable and the displays and examples of craft work added to 
the colourful environment. There were plenty of toys and equipment available to the 
children. 
 
This theme will be considered in more detail during future inspections. 
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How we inspect and report on services  

We conduct two types of inspection; baseline and focused. Both consider the experience of 
people using services. 
 

 Baseline inspections assess whether the registration of a service is justified and 
whether the conditions of registration are appropriate. For most services, we carry out 
these inspections every three years. Exceptions are registered child minders, out of 
school care, sessional care, crèches and open access provision, which are every four 
years.  

 
At these inspections we check whether the service has a clear, effective Statement of 
Purpose and whether the service delivers on the commitments set out in its Statement 
of Purpose. In assessing whether registration is justified inspectors check that the 
service can demonstrate a history of compliance with regulations.  

 

 Focused inspections consider the experience of people using services and we will look 

at compliance with regulations when poor outcomes for people using services are 
identified. We carry out these inspections in between baseline inspections. Focused 
inspections will always consider the quality of life of people using services and may look 
at other areas.  

 
Baseline and focused inspections may be scheduled or carried out in response to concerns. 
 
Inspectors use a variety of methods to gather information during inspections. These may 
include; 
 

 Talking with people who use services and their representatives 

 Talking to staff and the manager 

 Looking at documentation 

 Observation of staff interactions with people and of the environment 

 Comments made within questionnaires returned from people who use services, staff and 
health and social care professionals 

 
We inspect and report our findings under ‘Quality Themes’. Those relevant to each type of 
service are referred to within our inspection reports.  

Further information about what we do can be found in our leaflet ‘Improving Care and 
Social Services in Wales’. You can download this from our website, Improving Care and 
Social Services in Wales  or ask us to send you a copy by telephoning your local CSSIW 
regional office.  

 

 

 

 

http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en
http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en

