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Summary 

About the service 

Little Angels Nursery was registered in 2007 and provides a full day care service for a 
maximum of 35 children under eight years old.  The service operates from a purpose-built 
building in the town of Aberystwyth and is open between the hours of 8am and 6pm, 
Monday to Friday.  The service is mostly provided through the medium of English with 
some Welsh being used. The Registered Person for the setting is Krishan Kawol and two 
temporary Persons in Charge had been proposed to cover maternity leave and were in the 
process of completing checks with CSSIW. 
 

 

What type of inspection was carried out?

This was a scheduled, unannounced, focussed inspection undertaken on the 4 December 
2014.  The focus of the inspection was, the ‘Quality of Life’ for children using the service. 
There were twenty-two children attending the nursery during the inspection. 
 
During the visit, the following methodologies were used: 

 Direct observation of interaction between staff and children. 

 Discussion with staff on duty. 

 Discussion with parents who were collecting their children 

 Inspection of documentation at the setting. 

 Observation of five children using the Short Observational Framework for 
Inspection (SOFI) tool. The SOFI tool enables inspectors to observe and record life 
from a child’s perspective; how they spend their time, activities, interactions with 
others and the type of support received. 
 

Further information for this report was gathered from: 

 The setting’s Statement of Purpose. 

 Consideration of information held by CSSIW on the history of the provision. 
 

 

What does the service do well? 

 Children’s health and wellbeing is promoted because the nursery is part of the 
‘Healthy and Sustainable Pre-schools’ scheme and the ‘Designed to Smile’ dental 
care programme. 

 All staff have been trained in paediatric first aid, which exceeds the national 
minimum standard. 

 The nursery uses ‘Learning Journeys’ records to chart children’s progress.  These 
contained staff observations, photographs and targets for the children’s next step.  
Parents had added their comments to these records and the Persons in Charge 
planned to develop these records further by including children’s views. 

 The nursery has a 5 rating from the Food Standards Agency. 
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What has improved since the last inspection? 

 The nursery now offers a breakfast service to children. 

 Children benefit from an improved outdoor area because the nursery had 
resurfaced part of this play area with ‘AstroTurf’ and created a planting area for the 
children to use. 

 The nursery staff send a weekly email to parents of children aged 3 years and over, 
giving an overview of activities planned for the nursery. 

 ‘Weekend books’ are being developed to further improve links between the home 
and the nursery and help nurture and develop the children’s literacy skills 

 

 
What needs to be done to improve the service? 

We (CSSIW) notified the provider that the service was not compliant with the Regulation 
31 (1)   from The Child Minding and Day Care (Wales) Regulations 2010.  This is because 
at the time of the inspection we had not been notified of changes in persons caring for the 
children.  By the time of writing this report, we had been notified by the Person in Charge 
of the details of new members of staff at the setting.  
 
We also identified that practice could be improved if the following are put in place.  
 

 The Registered Person should review current arrangements for children’s transition 
from one age group to another, making sure that individual children are cognitively 
and emotionally ready to make this move.  Arrangements for such transitions 
should be documented, outlining settling in and ongoing support strategies.  

 

 The Registered Person should ensure that all children are positively occupied as 
they wait for their lunch.  The period before lunch was well-managed with most 
groups of children but one group of children were observed to be restless while they 
were waiting for their lunch and they were not offered an age-appropriate activity at 
this time. 

 

 Outdoor opportunities for babies should be developed further and arrangements 
should be made to ensure that parental requests for children to remain indoors do 
not impact on the opportunity for the other children present to enjoy outdoor play. 

 

 The proposed Persons in Charge must complete the DBS verification process by 
send their DBS certificates to CSSIW to be verified as soon as possible. 

 

 The Registered Person must make arrangements to carry out supervision of the 
Persons in Charge.  The arrangements for supervision had improved since the last 
inspection and all staff were receiving regular supervision.  However, at the time of 
the inspection the Persons in Charge were doing each other’s supervision; 
supervision of the Persons in Charge is the responsibility of the Registered Person. 
 

 Care should be taken with the use of background music for very young children in 
order for them to fully hear normal environmental and human speech sounds which 
are important for the development of their speech and language skills. 
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 Care must be taken to make sure that the highchair straps are adjusted to fit 
children snugly in order to avoid an unnecessary and potential hazard to their health 
and safety. 

 
We therefore drew these matters to the Registered Person’s attention and they must take 
action to address these and compliance will be monitored at future inspections. 
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Quality Of Life 

Children benefit from nurturing care at this nursery. 
 
Children are treated kindly because we observed positive interactions between staff and 
children throughout the inspection. We observed staff treating children warmly. For 
example we saw a baby being cuddled and reassured when they woke up and we 
observed staff maintaining good eye contact with the children.   We observed older 
children being picked up and soothed when they were upset and we observed the staff 
interacting in a positive and enthusiastic manner with the children throughout the 
inspection visit when chatting to the children, singing with them and having fun with them. 
We observed staff praising the children meaningfully, for helping tidy up and for their 
efforts in toilet-training for example. 
 
Children’s individual needs are met most of the time.  We inspected children’s pre-
admission documentation which allowed parents to give information about children’s 
individual needs.  We noted that children’s progress was tracked and that there were 
systems in place for communication with parents. The Nursery used a ‘Learning 
journeys’ system which recorded and tracked progress for the older children and these 
were shared with the children’s parents.  Daily records were completed for children under 
three years of age, detailing the child’s play activities, and basic routines such as food 
intake, sleep times and nappy changing, for example.  We were told that the nursery 
continued to offer these daily record sheets over the age of two if there was a particular 
need or if it was requested by parents.  The staff gave verbal feedback for older children 
and we observed this as being a relaxed exchange of information.  However, care must 
be taken to ensure that this feedback is an accurate reflection of the child’s time at the 
nursery because we observed one instance where the information fed back was not 
accurate.   
 
There is a key worker system in place at the nursery. Nevertheless, there is potential for 
children’s individual needs not to be met during their period of transition to another group 
as there was no rationale for children’s transition between groups and we observed that 
a child was not settled in a new group. The Registered Person must review the 
arrangements for the transition of children from one age group to another to ensure that 
the children are developmentally as well as chronologically ready to move into the next 
group and that such children are fully supported during this period of change.  Parents 
spoken to at the time of the inspection were very positive about the care that was 
provided to their children.  
 
Children are generally positively occupied at this nursery. This is because we saw 
children engaged in a range of age-appropriate activities both indoor and outside.  We 
saw the younger children playing with sensory toys and other age appropriate play things 
on the carpet for example.  Older children were occupied with activities such as an adult-
led Christmas craft activity and freely chosen activities such as looking at books and 
painting.  However, there is scope to improve the experiences of one group of children 
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while waiting for their lunch to be served. We observed these children sitting at a table for 
some time while they waited for their food to arrive.  Attempts to leave the table to play 
with some floor toys were discouraged and the children were told repeatedly to return to 
the table, and sit and wait quietly. . We discussed this with the proposed Persons in 
Charge.  We were told that measures had been put in place to ensure that children were 
occupied at this time. The proposed Persons in Charge stated that this would be 
reviewed to ascertain why this wasn’t being implemented on the day of the inspection.  
We also discussed with the Persons in Charge that care should be taken with the use of 
music in the background with very young babies as it may mask their detection of soft 
speech sounds and other environmental noises that are important to the development of 
their speech and language skills. 
    
Children’s physical wellbeing is supported because children have access to good 
nutrition, hydration and outdoor play.  On the day of the inspection, we observed children 
having their lunch which was provided by either the nursery or by parents. The meal 
provided by the nursery, which was prepared by a catering company, was a potato and 
bacon pie with beans and a dessert of peaches with custard.  We observed most of the 
children playing in the outdoor area at different times during the inspection.  Although it 
was a chilly day, children were wrapped up warm and were observed enjoying a range of 
outdoor play activities such as playing on scooters and drawing chalk pictures. 
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Quality Of Staffing 

 
This inspection focussed on the quality of life for children in the nursery’s care.  CSSIW 
did not consider it necessary to look at the quality of staffing in detail on this occasion 
because: 
 

 we were assured that first aid and child protection certificates were up to date. 

 we were assured that all staff had a current DBS (Disclosure and Barring Service) 
certificate. 

 we observed positive interactions between staff and the children in their care. 

 no issues were highlighted prior to the inspection. 
 
However, this theme will be considered during future inspections. 
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Quality Of Leadership and Management 

This inspection focussed on the quality of life in the nursery.  CSSIW did not consider it 
necessary to look at the quality of leadership and management in detail on this occasion.  
This is because: 
 

 Notifications and recommendations in the previous CSSIW report had been acted 
upon. 

 No issues were highlighted prior to the inspection. 

 All documentation that was requested during the inspection was provided to us. 
 
 
However, although a system for regular supervision was in place for all staff, the 
proposed Persons in Charge were not receiving supervision from the Registered Person.  
The Registered Person must make arrangements to carry out regular supervision for 
these members of staff. 
 
The proposed Persons in Charge had applied for a DBS check through CSSIW.  They 
must now complete the DBS process by sending their DBS certificates to CSSIW to be 
verified as soon as possible. 
 
This theme will be considered in more detail during future inspections. 
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Quality Of The Environment 

This inspection focussed on quality of life.  CSSIW did not consider it necessary to look 
at the quality of environment in detail on this occasion because: 
 

 The setting has a good history of compliance. 

 No issues were highlighted prior to the inspection. 

 The children had access to a range of age appropriate toys and resources.  

 The children were cared for in a bright, airy environment that was welcoming and 
stimulating. 

 
However, we did note an issue with the maintenance of a stair-gate.  We were assured 
that the problem had been identified and that new gates had been ordered. 
 
We also discussed with the proposed Persons in Charge that they should ensure that the 
straps in high chairs fitted the children using the chairs snugly, as we observed an 
instance where the straps were loose and this may have posed a potential hazard to the 
child. The proposed Persons in Charge assured us that this recommendation would be 
acted upon immediately. 
 
This theme will be considered in more detail at future inspections. 
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How we inspect and report on services  

We conduct two types of inspection; baseline and focussed. Both consider the experience 
of people using services. 
 

 Baseline inspections assess whether the registration of a service is justified and 
whether the conditions of registration are appropriate. For most services, we carry out 
these inspections every three years. Exceptions are registered child minders, out of 
school care, sessional care, crèches and open access provision, which are every four 
years.  

 
At these inspections we check whether the service has a clear, effective Statement of 
Purpose and whether the service delivers on the commitments set out in its Statement 
of Purpose. In assessing whether registration is justified inspectors check that the 
service can demonstrate a history of compliance with regulations.  

 

 Focused inspections consider the experience of people using services and we will 

look at compliance with regulations when poor outcomes for people using services are 
identified. We carry out these inspections in between baseline inspections. Focussed 
inspections will always consider the quality of life of people using services and may look 
at other areas.  

 
Baseline and focused inspections may be scheduled or carried out in response to concerns. 
 
Inspectors use a variety of methods to gather information during inspections. These may 
include; 
 

 Talking with people who use services and their representatives 

 Talking to staff and the manager 

 Looking at documentation 

 Observation of staff interactions with people and of the environment 

 Comments made within questionnaires returned from people who use services, staff 
and health and social care professionals 

 
We inspect and report our findings under ‘Quality Themes’. Those relevant to each type of 
service are referred to within our inspection reports.  
 
Further information about what we do can be found in our leaflet ‘Improving Care and 
Social Services in Wales’. You can download this from our website, Improving Care and 
Social Services in Wales  or ask us to send you a copy by telephoning your local CSSIW 
regional office. 

http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en
http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en


 

 

 


