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Summary 

About the service 

Ysgol Rhiw-Bechan 3+ has been registered since 2008 to offer sessional care for up to a 
maximum of sixteen children from 3 years old. The children meet in a dedicated classroom 
from within the local primary school, in the village of Tregynon.  
 
Allyson Whitticase is the Responsible Individual (RI) on behalf of Powys County Council 
and Carol Timms is the named person in charge (PiC) with responsible for the day to day 
running of the sessions.  

 

What type of inspection was carried out?

This was an unannounced scheduled baseline inspection that looked at all four quality 
themes, Quality of Life, Quality of Staffing, Quality of Leadership and Management, 
Quality of the Environment. Evidence for this report came from: 

 scrutiny of pre inspection documentation including the last inspection report  

 observation of child care practices, daily routines and interactions between staff and 
children 

 discussion with staff, children, the person in charge and the Responsible Individual 

 inspection of operational records including the Statement of Purpose, children’s 
files, accident records, policy and procedures 

 an observation using the Short Observational Framework for Inspection (SOFI 2). 
The SOFI 2 tool enables inspectors to observe the quality of interaction between 
staff and children 

 assessment of the premises inside and outside 

 

What does the service do well? 

The setting has good systems in place to monitor the progress of each individual child. 

 

What has improved since the last inspection? 

A new fence has been fitted in the outside play area to lessen the risk of children going 
around the corner and out of sight. 
A new RI has been appointed since the last inspection, and has developed close 
relationships with the group, and is in the process of implementing staff supervisions 

 
What needs to be done to improve the service? 

There were no areas of regulatory non-compliance identified during this inspection. 
To develop the service and outcomes for children further we identified the following good 
practice recommendations: 

 the Statement of Purpose needs to be updated, and a copy sent to CSSIW. Any 
amendments to the Statement of Purpose should be notified to CSSIW within 14 
days (Schedule 4, Regulation 31 of the Child Minding and Day Care (Wales) 
regulations 2010) 

 update complaints policy including the address of CSSIW and contact Tel No 
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Quality Of Life 

Overall, we (CSSIW) found that outcomes for children were positive. Appropriate care 
and suitable activities were provided and children’s learning was supported. 
 
Children have opportunities for freely chosen, unstructured and self-directed play as 
there is a good range of resources, and time is set aside for them to play independently. 
On arrival children were offered a variety of play opportunities, including cooking as it 
was pancake day.  These included construction toys, home corner, vets, arts and craft 
and books. All the children enjoyed mixing the batter for pancakes, taking it in turns at 
the table. Others enjoyed painting hearts which they had made previously ready for 
Valentines’ day. Within the setting all children were active, positively occupied and 
stimulated as staff plan appropriate play experiences to maintain children interest and 
develop their skills. The planning had a good balance of free play and structured 
activities incorporated into each session.  
 
We found that children experience warmth, attachment and belonging from consistent 
carers. This is because the setting benefits from two consistent workers and has an 
established settling in process for children. Older children were clearly confident and 
approached staff for help or to ask questions. Children received responsive care and the 
staff provided physical comfort and reassurance to children who were unsettled. We 
heard praise given to children for good behaviour and when tasks were attempted. The 
staff also tried to include children in activities and asked them what they wanted to play 
with. We undertook a SOFI observation and found that staff were responsive to the 
child’s needs and encouraged their learning and language development; however when 
the child wanted their own time and space this was also given. Staff kept children on task 
through their positive approach. 
 
Children develop an awareness of a healthy lifestyle because they are encouraged to 
learn about personal hygiene and safety. We saw children washing their hands after they 
used the bathroom facilities. Tables were cleaned at snack time and the children enjoyed 
fresh fruit and tried their pancakes.  We observed the staff sat with the children to provide 
support and act as good role models for the children, promoting good manners and 
independence skills. 
 
Children are encouraged to manage their behaviour in a positive manner and there are 
strategies in place to support this as the staff ensure that they respond quickly and 
appropriately when issues arise. We observed a few minor behaviour issues 
predominately in relation to the sharing of toys. During these incidents the staff remained 
consistent, encouraged sharing and good manners and used distraction techniques 
where appropriate. Praise was offered to the children, thus encouraging good behaviour 
in the future. 
 
 

 

  



 

Page 4 
 

Quality Of Staffing 

Overall, we found that children are happy and settled and benefit from care given by 
motivated, enthusiastic staff that make a positive difference to their experiences. 
 
Children receive responsive, timely care because their individual needs are fully 
understood by staff. Staff work closely with parents when settling new children. Staff 
have meetings with parents to discuss each child’s daily routine and review information 
contained in the child’s record forms. Staff spoke warmly about the children in their care 
and our discussions showed they had a good awareness of each child’s needs. When 
children became upset they were taken aside and reassured appropriately 
 
Children benefit from competent, knowledgeable staff who meet their needs well. Staff 
told us they enjoyed good access to training to help develop their skills and keep their 
knowledge up to date. Scrutiny of staff training showed that First Aid, Food Hygiene and 
Safeguarding children were routinely updated. Our discussions with staff showed they 
had good awareness of the settings policies and procedures. 
 
Children experience good interactions with staff and their emotional needs are well met. 
We observed children initiate conversations with staff and respond positively to questions 
about their play. A child spoke confidently about their experience the previous evening, 
sharing stories about what they had done. We saw staff engage in that conversation, ask 
questions and invite other children to contribute, extending the children’s experience 
further. Staff morale was high and their enthusiasm clearly evident, creating a happy, 
positive atmosphere for children to play and learn. Children’s positive behaviour was 
reinforced with staff giving praise and lots of encouragement for sharing, and helping tidy 
away the various activities. We saw that relationships were well established. 
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Quality Of Leadership and Management 

Overall, parents can be confident that the setting is well run through strong management 
and a dedicated staff team who work hard to provide an improving, quality service. 
 
Children’s needs are met by suitable staff and appropriate adult to child ratios. We noted 
that ratios were as defined in The National Minimum Standards were met. A new 
Responsible Individual has been appointed since the last inspection and has close links 
with the setting on a daily basis, overseeing plans and is fully aware of the importance 
the setting has in relation to providing a good start in children’s education, and is in the 
process of implementing regular staff supervisions. 
 
Children and parents benefit from a consistent, improving and well run service because 
staff and management are committed to providing a quality service. A review of all 
policies and procedures, to bring them into line with actual practice is to be undertaken. 
However we noted that information in the Complaints policy is out of date and needs 
updating. Children’s information was stored securely, and accident and medication 
records completed accurately and shared with parents. The setting had undertaken a 
Quality of Care review and is in the process of sending out questionnaires to parents 
ready for the next review. 
 
Parents are clear about what the service provides because overall they receive good 
quality information that helps them to make informed decisions about using the service. 
However we noted that the Statement of Purpose needs to be updated with the latest 
opening hours and contact details for staff, as well as other minor amendments. Once 
updated a copy should be sent to CSSIW within 14 days as stated in Schedule 4, 
Regulation 31 of the Child Minding and Day Care (Wales) Regulations 2010.Parents are 
offered copies of all policies and procedures and have easy access to a wealth of 
information in the foyer of the school and adjoining building. Signed contracts and written 
parental permission forms were in place to ensure care arrangements were agreed and 
parent’s wishes followed.  
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Quality Of The Environment 

Overall, children benefit from a spacious, welcoming and comfortable environment where 
high priority is given to ensuring their safety. 
 
Children’s wellbeing is promoted because suitable resources and equipment are in place 
that meets their needs. Children with allergies or specific dietary needs are recorded and 
all staff are aware of them. We saw that these records were checked prior to snack. Toys 
are stored in marked boxes, and mainly within the reach of children, thus giving children 
the opportunity to help themselves to the toys they want to play with.  
 
Children play in a clean and well maintained building. This is because the setting meets 
in the local school and the room is cleaned as part of the school cleaning rota.  Any 
maintenance issues are addressed quickly by Powys County Council, to ensure 
children’s safety.  
 
Children find it easy to do things for themselves or with minimum support. We saw that 
staff put out a variety of activities on the table, however we also saw children helped 
themselves to activities if they did not want to do those offered.  Resources were stored 
at a suitable height for children to access easily and allowed them to make independent 
choices about which toys they wished to play with. They were obviously familiar with the 
lay out and storage of equipment because they went straight to the toys they wanted.   
 
Parents and children can be confident that the facilities and equipment are safe because 
of good maintenance and hygiene. Routine daily checks were done on equipment and 
anything found broken or damaged was removed and either repaired or replaced. Fire 
drills are undertaken regularly and records kept. Written risk assessments on activities 
and equipment are maintained appropriately. 
 
Parents and children can be reassured that children are kept safe because the premises 
are secure. The entrance door to the school was locked and checks were conducted on 
visitors to the setting.  A visitor’s book is used to record all visitors to the setting. The 
outside play area was also secured with a new wooden fence having been constructed to 
prevent children from going around the side of the building and possibly out of sight of 
staff. There is no available public access to the outside play area. 
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How we inspect and report on services  

We conduct two types of inspection; baseline and focused. Both consider the experience of 
people using services. 
 

 Baseline inspections assess whether the registration of a service is justified and 
whether the conditions of registration are appropriate. For most services, we carry out 
these inspections every three years. Exceptions are registered child minders, out of 
school care, sessional care, crèches and open access provision, which are every four 
years.  

 
At these inspections we check whether the service has a clear, effective Statement of 
Purpose and whether the service delivers on the commitments set out in its Statement 
of Purpose. In assessing whether registration is justified inspectors check that the 
service can demonstrate a history of compliance with regulations.  

 

 Focused inspections consider the experience of people using services and we will look 

at compliance with regulations when poor outcomes for people using services are 
identified. We carry out these inspections in between baseline inspections. Focused 
inspections will always consider the quality of life of people using services and may look 
at other areas.  

 
Baseline and focused inspections may be scheduled or carried out in response to concerns. 
 
Inspectors use a variety of methods to gather information during inspections. These may 
include; 
 

 Talking with people who use services and their representatives 

 Talking to staff and the manager 

 Looking at documentation 

 Observation of staff interactions with people and of the environment 

 Comments made within questionnaires returned from people who use services, staff and 
health and social care professionals 

 
We inspect and report our findings under ‘Quality Themes’. Those relevant to each type of 
service are referred to within our inspection reports.  

Further information about what we do can be found in our leaflet ‘Improving Care and 
Social Services in Wales’. You can download this from our website, Improving Care and 
Social Services in Wales  or ask us to send you a copy by telephoning your local CSSIW 
regional office.  
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