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Summary 

About the service 

Ty Nant is an Integra Community Living Options Limited home. It is located in a residential 
area of Thomastown and is registered as a care home for 13 men with enduring mental 
health needs. It comprises of four houses next door to each other: Nant-y-Bwthyn (3 
service users), Nant-y-Hafod 4 service users, Nant-y-Coed (4 service users) and Nant-y-
Wennol (2 service users). It is close to all amenities and is on a main bus route to 
Pontypridd and Cardiff.  
 
The registered manager is Haydn Osborne.  

 

What type of inspection was carried out?

This was a scheduled focused inspection that took place at an unannounced visit on 29 
January 2015.  
 
Information for this inspection was gathered from: 

 talking to four service users individually 

 talking to some of the staff on duty and the manager 

 viewed part of the communal areas of the service 

 viewed a service user care plan documentation 

 

What does the service do well? 

Promotes independence with the service users, this was evident because a number of the 
men have successfully moved on to independent living.  

 

What has improved since the last inspection? 

Revised care planning documentation that is under further review for improvement.  

 
What needs to be done to improve the service? 

There were no issues of non compliance at this inspection.  
 
Parts of the grounds of the service have had subsidence. Work has begun to assess and 
address the issues. This will need to be completed before service users can access the 
garden in Nant-y-Bwthyn.   
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Quality Of Life 

Overall the quality of life for service users was very good because service users told us 
that they had a range of arrangements in place to meet their occupational, spiritual, 
social and leisure needs, and staff at the service met their support needs. This was 
confirmed by staff and the manager.  
 
People experience wellbeing and a sense of achievement because they told us they liked 
living at the home, they felt well supported and took part in a range of occupations, social 
and leisure activities. These included voluntary work, at a charity shop and recycling 
centre, food shopping, attending a local club regularly (participating in quiz night and 
pool), and going to the gym. People spoke with some enthusiasm about their 
participation and talked about having one pint of beer on their nights out. The 
development of enjoying local social events and learning social skills, drinking in 
moderation etc were all positive experiences for the men. Files held a weekly activity 
planner to reflect each individual’s arrangements.  
 
People feel their spiritual needs are acknowledged and supported because two of the 
men told us that they regularly attended a local church on Sundays and this was an 
important part of their life that they enjoyed.  
 
All of the men spoken with made positive comments about living at the service. Their 
comments reflected their sense of warmth, attachment and belonging; their comments 
were “I feel this is the right place for me to be”, “I don’t want to be anywhere else”, and “I 
feel safe here”. 
 
People are encouraged to look after themselves and supported to be fit and well. 
Examples of this were the four stages of medication management arrangements where 
people are initially given full support with a programme that encourages and enables 
people to take an increasing level of responsibility for their medication and health care as 
they develop. The structured approach to this ensures that people progress safely.  
 
People told us that they had a key worker and all told us that they liked that person and 
they regularly sat down to talk with them. Records of key worker sessions were seen in 
the file viewed. People develop relationships and feel recognised and valued by others 
because they told us that they generally got on well with the people they lived with and 
not only did they spend time with their keyworkers but they also told us that staff were 
helpful. They liked most staff and felt that they were listened to and treated in a respectful 
manner.   
 
The care plan structure had been revised. The plan viewed indicated long term goals, 
shorter term goals and SMART objectives. The records also showed where goals had 
been achieved. When talking to the men they told us about their plans for their future, 
some were long term aims and others more short term. One told us he would never have 
been about to realise his long term aim (which was due to be met in the next few months) 
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without the support of Ty Nant. He told us that he had been supported by staff to prepare 
for independence over a long period of time at the service and was now making final 
preparations for this move. He was a proud man.  
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Quality Of Staffing 

 
This inspection focused on the quality of life for service users. CSSIW did not consider it 
necessary to look at the quality of staffing on this occasion, however, this theme will be 
considered at future inspections.  
 
However, we found that there had been a low turnover of staff and service users 
benefited from consistency and continuity of staffing. Service users told us that staff were 
supportive and respectful in the way they worked with them.  
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Quality Of Leadership and Management 

 
This inspection focused on the quality of life for service users. CSSIW did not consider it 
necessary to look at the quality of leadership and management on this occasion, 
however, this theme will be considered at future inspections.  
 
The service had a well established manager in post.  
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Quality Of The Environment 

 
This inspection focused on the quality of life for service users. CSSIW did not consider it 
necessary to look at the quality of environment on this occasion, however, this theme will 
be considered at future inspections.  
 
Generally the environment was well maintained and suitable to meet the needs of the 
service users. However, the premises had experienced some subsidence in the grounds 
at the rear of the property. The staff and manager told us that steps had been taken to 
engage appropriate professionals to assess the problems and to address them. The work 
was not yet complete but the garden affected was at the rear of the house not currently 
occupied. The manager agreed to keep CSSIW informed of progress.  
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How we inspect and report on services  

We conduct two types of inspection; baseline and focussed. Both consider the experience 
of people using services. 
 

 Baseline inspections assess whether the registration of a service is justified and 
whether the conditions of registration are appropriate. For most services, we carry out 
these inspections every three years. Exceptions are registered child minders, out of 
school care, sessional care, crèches and open access provision, which are every four 
years.  

 
At these inspections we check whether the service has a clear, effective Statement of 
Purpose and whether the service delivers on the commitments set out in its Statement 
of Purpose. In assessing whether registration is justified inspectors check that the 
service can demonstrate a history of compliance with regulations.  

 

 Focused inspections consider the experience of people using services and we will 

look at compliance with regulations when poor outcomes for people using services are 
identified. We carry out these inspections in between baseline inspections. Focussed 
inspections will always consider the quality of life of people using services and may look 
at other areas.  

 
Baseline and focused inspections may be scheduled or carried out in response to concerns. 
 
Inspectors use a variety of methods to gather information during inspections. These may 
include; 
 

 Talking with people who use services and their representatives 

 Talking to staff and the manager 

 Looking at documentation 

 Observation of staff interactions with people and of the environment 

 Comments made within questionnaires returned from people who use services, staff 
and health and social care professionals 

 
We inspect and report our findings under ‘Quality Themes’. Those relevant to each type of 
service are referred to within our inspection reports.  
 
Further information about what we do can be found in our leaflet ‘Improving Care and 
Social Services in Wales’. You can download this from our website, Improving Care and 
Social Services in Wales  or ask us to send you a copy by telephoning your local CSSIW 
regional office.

http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en
http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en

