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Summary 

About the service 

182 Beacons Park is registered to provide care for up to 4 younger or older people with a 
learning disability and one person with a physical disability. The home is a domestic 
dwelling on a large housing estate above the town of Brecon. It is a four bedroomed house 
with one room on the ground floor adapted for the use of a person with mobility needs. 
The home provides generally for short stay respite care (mostly up to a week) to give 
individual’s a holiday and to assist their usual carers to have a break. The house is owned 
by First Choice Housing who are responsible for the upkeep of the building. 
 
Care is provided by the national provider Cartrefi Cymru Cyf, the responsible individual is 
Nicola Phillips and the registered manager is Eirlys Davies. 
 
Recently arrangements for the provision of short stay respite care services have been 
discussed as part of the outcome of the tendering process with Powys Local Authority. 
There will be a number of changes to the service and closer working between 182 
Beacons Park and two similar services run by the organisation in different parts of the 
county. The proposals will be more fully discussed when agreement has been reached. 

 

What type of inspection was carried out?

We intended to carry out a focused inspection as part of the annual inspection programme 
for this year. However as the home had not been operational for a number of weeks prior 
to our visit, no people were resident and no staff were directly working at the home at the 
time. We used our visit to discuss the current arrangements with the registered manager. 
We discussed the proposed changes and improvements, looked at various processes and 
carried out a visual environmental inspection. 
 
We will schedule a baseline inspection in the early part of the next inspection year when 
we will be able to speak to people working and living at the home and examine and 
discuss the arrangements as they progress. 

 

What does the service do well? 

This did not constitute part of this inspection. 

 

What has improved since the last inspection? 

We did not look at issues around improvement at this inspection. 

 
What needs to be done to improve the service? 

We were unable to establish whether the issue raised at the last inspection regarding the 
timely development of care records for a newly admitted individual, had been addressed 
on this occasion. We will pick this theme up at the next baseline inspection. 
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Quality Of Life 

We were unable to establish quality of life of individuals because we could not speak to 
or observe people being provided with care and activities during this inspection. However 
historically quality of record keeping, personal care and activity support has been of no 
concern.  People using the service have previously told us that they enjoy their stay at 
182 Beacons park and look forward to being there. 
 
Cartrefi Cymru is now using an electronic database called “Link”. This will allow service 
user care records, staff records and schedules for admission as well as other processes 
such as quality assurance to be accessed directly in the home. Previously, no records 
have been held at the home unless a person is in residence or is about to be admitted. 
The registered manager noted that the database will help to improve and standardise 
record keeping and working practices as well as assisting her to arrange and manage 
admissions. 
 
We looked briefly at arrangements for the receipt, storage and administration of 
medication. At the time, no medication was held at the house because people bring their 
medication when they come in for their stay. We noted that systems remain safe and well 
managed. The registered manager informed us that she intends that medication will, in 
future be stored in a metal drug cabinet which will be fixed to the wall in the office/sleep 
in room rather than in the present location in the utility room. This will also free up 
cupboard space in the utility room. 
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Quality Of Staffing 

We did not look at issues relating to staff on this occasion. This is because we have had 
no concerns at previous inspections regarding staff numbers, recruitment, training or 
supervision. This theme will be considered at the next baseline inspection. However on 
discussion with the registered manager  we note the following: 
 

 Staffing levels are flexible and are adjusted to meet the number and needs of 
people using the service at any one time. People can be confident that 
consideration of their needs will influence staffing decisions. 
 

 There is a pool of staff who work at 182 Beacons Park and also provide support to 
people in a supported living service in Ystradgynlais. This has been a long term 
arrangement which has worked well historically. In the future the flexibility of staff 
to work in a small number of similar services is likely to be crucial. 
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Quality Of Leadership and Management 

We did not look at issues relating to management and leadership in detail on this 
occasion. However we had discussions with the registered manager about the current 
service and future plans for the home. 
 

 People have access to a Statement of Purpose and Service User Guide which 
provides up to date and pertinent information about what the service provides but 
which will require updating when the shape of the service is finally agreed. 

 

 The registered manager is supported by an area manager who is also the 
responsible individual. The registered manager stated that she generally feels well 
supported both by her line manager and the organisation. 

 

 Currently the  registered manager is consulting with Cartrefi Cymru about the 
extension of her management role in the future.  This may include the 
management of two similar services in different parts of the county. The viability of 
this needs to be further explored when arrangements are clarified. 

 

 Cartrefi Cymru has a suitable quality assurance programme in place and quarterly 
reports are produced for each individual service. The organisation also conducts 
an annual service user and relative’s survey. 
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Quality Of The Environment 

We did not look at issues related to the environment on this occasion. This theme will be 
addressed at the next baseline inspection. However we make the following observations: 
 

 Although the home is currently registered to provide for four people, only three 
rooms are in use as such. One has been turned into a small sitting room for 
people to watch television or listen to music away from the main group or to simply 
have some quiet time. 

 

 We carried out a visual inspection of the home on this occasion. All rooms have 
been redecorated and carpeted since the last inspection. Each room is themed in 
line with capital cities. There is a London room, a New York room and a Paris 
Room. All are tastefully decorated within the themes and are furnished to a good 
domestic standard. 

 

 The bathroom has also been refurbished and includes a new shower cubicle. 
 

 There is a large bedroom downstairs which has been adapted for the use of 
people with limited mobility. The room is large and airy and includes an en suite 
bathroom with wet room shower so that a wheelchair can be wheeled in directly.  

 

 All areas of the home were clean and well maintained. The home was warm 
throughout. 

 

 Processes such as servicing and maintenance of major appliances and facilities 
continue to be dealt with as the home is expecting to provide short term 
accommodation to service users in the near future. 

 

 The garden to the rear and side remain well maintained and there is parking for up 
to three vehicles at the front. 
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How we inspect and report on services  

We conduct two types of inspection; baseline and focused. Both consider the experience of 
people using services. 
 

 Baseline inspections assess whether the registration of a service is justified and 

whether the conditions of registration are appropriate. For most services, we carry out 
these inspections every three years. Exceptions are registered child minders, out of 
school care, sessional care, crèches and open access provision, which are every four 
years.  

 
At these inspections we check whether the service has a clear, effective Statement of 
Purpose and whether the service delivers on the commitments set out in its Statement 
of Purpose. In assessing whether registration is justified inspectors check that the 
service can demonstrate a history of compliance with regulations.  

 

 Focused inspections consider the experience of people using services and we will 

look at compliance with regulations when poor outcomes for people using services are 
identified. We carry out these inspections in between baseline inspections. Focused 
inspections will always consider the quality of life of people using services and may look 
at other areas.  

 
Baseline and focused inspections may be scheduled or carried out in response to concerns. 
 
Inspectors use a variety of methods to gather information during inspections. These may 
include; 
 

 Talking with people who use services and their representatives 

 Talking to staff and the manager 

 Looking at documentation 

 Observation of staff interactions with people and of the environment 

 Comments made within questionnaires returned from people who use services, staff 
and health and social care professionals 

 
We inspect and report our findings under ‘Quality Themes’. Those relevant to each type of 
service are referred to within our inspection reports.  

Further information about what we do can be found in our leaflet ‘Improving Care and 
Social Services in Wales’. You can download this from our website, Improving Care and 
Social Services in Wales  or ask us to send you a copy by telephoning your local CSSIW 
regional office.  

 

 

 

http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en
http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en
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