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Summary 

About the service 

 
Treowen 3+ early years provision is an established and thriving child care provision 
serving the busy rural town of Newtown.  It is registered to provide care for up to sixteen 
children from 3 to school age and the children meet in the dedicated classroom area   
within the primary school. The primary school’s Head Teacher is the Responsible 
Individual on behalf of Powys County Council and the Person in Charge is Melissa 
Woodhouse with responsibility for the day to day running of the sessions as well as the 
overall wellbeing of children and supervision of staff and childcare practice. 
 

 

What type of inspection was carried out?

 
This was a scheduled unannounced baseline inspection that looked at the four themes 
quality of life, quality of staffing, quality of leadership and management and quality of 
environment.  The visit was undertaken on the 15 January 2015. 
 
 The following methodologies were also used: 

 Analysis of the Statement of Purpose 

 Observation of care practices. Direct observation of the children using the service, 
including interaction between staff and children 

 Examination of the policies and procedures 

 Sample of children’s records. 
 
Observation of four children using the Short Observational Framework for Inspection 
(SOFI) tool. The SOFI tool enables inspectors to observe and record life from a service 
user’s/child’s perspective; how they spend their time, activities, interactions with others 
and the type of support received. 
 

 

What does the service do well? 

 
This inspection identified that there were no significant areas of good practice that were 
over and above the regulations and national minimum standards. 
 

 

What has improved since the last inspection? 

Nothing noted. 

 
What needs to be done to improve the service? 

 
There were no significant or immediate non-compliance notices issued during this 
inspection.  
 
However the following good practice recommendations were made and discussed with the 
person in charge at the time of the inspection visit. 
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• More time/support needs to be given to particular activities. The person in charge 
indicated that they are looking at ways of tackling this. The session was seen as 
chaotic at times and this was due to the fact that the children needed support from 
more than two members of staff.  National Minimum Standards for child care 15.8. 
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Quality of life 

 
Parents can be confident that their children experience well being and a sense of 
achievement. The room was decorated beautifully with the children’s work. All areas 
were colourful and inviting. The room was decorated in such a way which was 
accessible for the children and promoted sensory development.  
 
On the whole parents can be confident that their children are fulfilled during their time at 
playgroup and that they experience well being and a strong sense of achievement. 
Provision for play can also be described as generally stimulating and developmentally 
appropriate. It was noted that there was scope at times for the staff to be more engaged 
with the children whilst they were completing activities, helping to take play to the next 
level by assisting the children to get more out of their chosen activity. A group of children 
had worked very hard and behaved well for a considerable period of time, however this 
was not noted by the staff as they were preoccupied dealing with the behaviours of  
more disruptive children. This was also reflected to the Person In Charge who agreed 
that this would be addressed during future activities. 
 
Children’s ‘physical needs’ are met. The playgroup has a safe and secure outdoor play 
area which is part of the schools grounds. The children have regular opportunity 
throughout the session to play outdoors; we observed the children accessing the 
outdoors enjoying the opportunity to play.  
 
Children benefit from a healthy diet and attention to nutrition and hydration. We (CSSIW) 
observed the children eating a snack which consisted of cereal and a drink. Children 
were encouraged to use their self help skills. However it was noted again that the more 
needy children took all of the attention from the two members off staff whilst the quiet 
well behaved children were at times ignored. One child went without a drink because 
staff did not hear their request for one. 
  
Children’s individual needs are on the whole recognised and catered for because we 
found that information had been obtained in relation to each child that enabled staff to 
respond to them in an individual and appropriate manner. Matters relating to specific 
dietary requirements are noted and dealt with sensitively and appropriately by the staff.  
 
We found that on the whole interactions between staff and children were warm, relaxed 
and friendly and that the children’s behaviour and general demeanour suggested that 
they were secure, happy and comfortable at the setting. Parents can be assured that 
children who may require additional or specialist support are fully integrated into the 
group and staff were observed as knowledgeable and competent in the care given. The 
person in charge also informed us that she is seeking additional support for some of the 
children. 
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Quality of staffing 

 
Overall we found that children are cared for by nurturing and competent staff. 
 
Children are cared for by qualified staff because the percentage of staff qualified to Level 
3 and above was also above the minimum stated in The National Minimum Standards 
for Regulated Child Care. Records in staff files checked showed that the staff had 
current DBS (Disclosure and Barring Service) checks.  There were sufficient number of 
staff on duty who held a suitable first aid qualification. 
 
Children are safeguarded because we saw evidence that the staff had received 
safeguarding training.  Information contained in staff files included induction records.   
Staff are supported and given the opportunity to discuss children’s development and 
childcare practice because they now receive regular supervision meetings.  We saw 
supervision records as well as annual appraisal records for staff.   
  
Children benefit from the care of nurturing and positive staff.  When time allowed we 
observed staff talking and playing with the children at their level of understanding in a 
positive manner.  We noted that on the whole children were treated with warmth 
because we observed staff cuddling the children and having fun with them in their play. 
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Quality of leadership and management 

. 
Parents know what to expect from the service because there was a Statement of 
Purpose in place. The person in charge indicated that all parents are given a copy of this 
as well as a copy of the policies and procedures when their children begin at the service. 
We saw that there were fully-completed records in place for each of the children along 
with consent forms. 
 
Parents can be assured that children are fully safeguarded as the DBS (Disclosure and 
Barring Service) certificate for all members of staff were in place. 
 
Parents can be assured that insurance is in place. We saw up-to-date Public Liability 
insurance.  We also saw that there are systems in place for recording accidents and 
incidents and that these records were countersigned by parents. 
 
Polices and procedures were viewed during the visit. It is suggested that as there has 
been a change of staff then these need to be updated to reflect this. 
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Quality of environment 

 
Overall we found that children are cared for in a stimulating environment suitable for 
their needs.  
 
We found that children are cared for in an environment that is safe, secure and suitable 
for its purpose and provides a rich environment for play. 
 
We saw that children are cared for in an environment that is welcoming and stimulating 
because the service has a dedicated room within the school. The premises are well 
maintained and the standards of hygiene, cleanliness and décor continue to be very 
high.  The layout of the room ensured that there was adequate and safe play and rest 
space for the children. There was appropriate furniture throughout the premises and the 
toys and resources were easily accessible.  A large enclosed outdoor play area was also 
available which included covered areas. This outdoor area provided children with 
excellent play opportunities.        
 
Children are cared for in secure premises because there was a system in place for 
managing access to the premises as the main door was kept locked and identification 
was requested from visitors.  A record of visitors was maintained by the school.  
 
Parents and children can be confident that the premises are maintained to a high 
standard because the school had systems in place for the daily cleaning and for 
maintaining the premises.     
 
We found that children’s safety is safeguarded when attending the setting because: 
 

 Comprehensive risk assessments had been completed 

 Electrical and fire equipment were serviced as required 

 Staff were overheard giving safety messages to the children throughout the 
session 

 Regular fire drills were practised and a record was maintained. We observed one 
during our visit. 
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How we inspect and report on services We conduct two types of inspection; 

baseline and focussed. Both consider the experience of people using services. 
 

 Baseline inspections assess whether the registration of a service is justified and 

whether the conditions of registration are appropriate. For most services, we carry out 
these inspections every three years. Exceptions are registered child minders, out of 
school care, sessional care, crèches and open access provision, which are every four 
years.  

 
At these inspections we check whether the service has a clear, effective Statement of 
Purpose and whether the service delivers on the commitments set out in its Statement 
of Purpose. In assessing whether registration is justified inspectors check that the 
service can demonstrate a history of compliance with regulations.  

 

 Focussed inspections consider the experience of people using services and we will 
look at compliance with regulations when poor outcomes for people using services are 
identified. We carry out these inspections in between baseline inspections. Focussed 
inspections will always consider the quality of life of people using services and may 
look at other areas.  

 
Baseline and focussed inspections may be scheduled or carried out in response to 
concerns. 
 
Inspectors use a variety of methods to gather information during inspections. These may 
include; 
 

 Talking with people who use services and their representatives 

 Talking to staff and the manager 

 Looking at documentation 

 Observation of staff interactions with people and of the environment 

 Comments made within questionnaires returned from people who use services, staff 
and health and social care professionals 

 
We inspect and report our findings under ‘Quality Themes’. Those relevant to each type of 
service are referred to within our inspection reports.  
 
Further information about what we do can be found in our leaflet ‘Improving Care and 
Social Services in Wales’. You can download this from our website, Improving Care and 
Social Services in Wales  or ask us to send you a copy by telephoning your local CSSIW 
regional office. 
 
 

http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en
http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en

