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Description of the service
Daisy Day Nursery - Barry is registered with Care and Social Services Inspectorate Wales 
(CSSIW) to care for 77 children under the age of 12 years. The nursery is located in Barry 
and operates from a purpose built single storey building. The service is owned by Daisy 
Day Nurseries Limited who has appointed a Responsible Individual (RI) Abeer Bafaqih and 
two Persons in Charge (PIC). The RI has overall responsibility to ensure that the service is 
operated in line with the National Minimum Standards and Regulations whilst the PICs have 
responsibility for overseeing the day to day running of the nursery. Care is conducted 
through the medium of English with some basic Welsh introduced.

Summary of our findings

1. Overall assessment
This inspection was undertaken in order to test the non compliance raised at the last 
inspection on 08 August 2017. Overall, we found that there had been improvements to 
managing the children’s behaviour and this has improved the standard of care 
provided to children. Staff continue to be warm and responsive to the needs of the 
children. The environment is well maintained and has a suitable amount of good 
quality, stimulating, age appropriate resources for children.

2. Improvements
The service has addressed non-compliance raised at the previous inspection. They 
are now compliant with Regulation 23 (3) Behaviour Management, discipline and 
restraint as policies and procedures have been reviewed and discussed with staff to 
ensure they fully understand their responsibilities. The staff group has also undertaken 
further training around behaviour management to increase their knowledge and skills. 
Lunchtime routines have been reviewed to ensure that the PIC remains 
supernumerary and so that staff can prioritise children’s needs.

3. Requirements and recommendations 
There were no non compliance issues raised during this inspection and the service is 
meeting all of its legal responsibilities. We recommend that flexibility regarding 1:1 
supervisions be implemented so that supervisions can be more responsive to staff 
needs.



1.  Well-being 
Summary 

Children are encouraged to make choices and decisions and appear settled and secure at 
the service. Staff support children to develop their curiosity and enjoy their play. A wide 
range of age appropriate resources allows children to make choices and follow personal 
interests. Children are encouraged to develop their independence and have good 
relationships with their peers and staff. 

Our findings

1.1 To what extent do children have a voice?

Children are listened to and their views are encouraged. During the inspection, we 
saw that children could choose from a variety of resources and activities and were 
encouraged to take part in adult led activities or could direct their own play. The 
resources were easy for children to access and we saw, for example, that after lunch 
children could choose to play with a variety of toys or have a sleep if they were tired. 
We heard staff ask children what they wanted to do and supported them in their 
choices. Children are consulted via children’s questionnaires and their likes and 
dislikes are respected and considered when planning themes and activities.

Children are encouraged to participate and their choices are supported and respected.

1.2 To what extent do children feel safe, happy and valued?

Children present as happy and valued at the service. Children’s work and efforts are 
celebrated and displayed throughout the nursery and this will give them a feeling of 
belonging and pride in their achievements. A key worker system is well established to 
support children and ensure appropriate care is given and meets children’s individual 
needs. Children have bonds of affection with staff who we saw responded promptly to 
children’s requests for cuddles or reassurance. Staff sat next to children when playing 
and spoke in gentle tones to the children, taking interest in what children were saying. 
When children were tired we saw that staff sat next to them and patted them off to 
sleep to ensure children felt secure and relaxed.

There are systems in place that ensure children feel safe, happy and valued.

1.3 How well do children interact?

Children are learning to play and socialise with their peers. Children are given 
opportunities to develop their social awareness and social skills. We saw children sat 
around a table engaging with staff and their friends, learning to share the toys, show 
patience and take turns. Children were praised for their efforts and told ”good sharing!” 
by staff. Children either played happily on their own or played co operatively with 
others. We did not see any behaviour develop into conflict or require major 
intervention from staff. 



Children are learning to manage their own behaviour and are given opportunities to 
develop and practice their social skills and interactions.

1.4 To what extent do children enjoy their play and learning?

Children enjoy their play and learning at the nursery and have the opportunities for 
both organised and free play activities. Lunch time routines have been reviewed so 
that children have access to engaging activities directly after lunch and so they can 
remain engaged in fun activities and do not become bored or frustrated. We saw staff 
ask children what they wanted to play with and some children chose stickle-bricks and 
really enjoyed this which would help in the development of their fine motor skill 
through play. They also had access to books and jigsaws and we saw a table with a 
large amount of orange play dough and plastic spiders being played with which was 
following the Halloween theme. We were also told that all children access the outside 
play area upon a daily basis.

Children have good opportunities to develop and learn through their play.

1.5 How well do children develop, learn and become independent? 

Children’s physical, social and emotional development is promoted at the nursery. 
Children are encouraged to develop independence skills in line with their age and 
stage of development. We saw that children were encouraged to use the toilet or a 
potty independently but were supported by staff if needed. Children knew they needed 
to wash their hands after toileting and before they ate. We were told that children are 
encouraged to feed themselves and sit at the table during meal times. Children are 
encouraged to tidy up after themselves and we saw that children were happy to do 
this. We saw that children were encouraged to put on their own coats and wellies 
when going out to play.

Children’s independence is promoted at the nursery.



2. Care and Development 
Summary 

There are procedures in place which are implemented by staff that keep children safe and 
promote children’s care and development. The nursery is now compliant with Regulation 23 
(3) Behaviour Management, discipline and restraint as there has been an improvement in 
the ability of staff to manage children’s interactions due to training, awareness raising and a 
restructuring of the lunch time routine. Staff are appropriately qualified and build good 
relationships with the children.

Our findings

2.1 How well do practitioners keep children safe and healthy?

Staff are able to keep children safe and healthy through their understanding and 
implementation of the procedures set out by the nursery. We saw that staff were 
appropriately trained to undertake their role. Children were encouraged to eat 
healthily, take part in physical exercise and develop good hygiene habits. The service 
employs a cook who provides a healthy menu which we were told children enjoyed. 
This is displayed and available to parents. Water is readily available to children 
throughout the day and that children were encouraged to have a drink at regular 
intervals. We saw that accident and incident records were completed but have 
recommended that these are undertaken promptly as on the day of the inspection a 
child had had a minor accident whilst playing outside during the morning session, but 
this had not been written up immediately. In discussion with the PIC and staff we were 
confident that they understood the child protection procedures and were confident to 
undertake these if needed.

Parents can be confident that staff keep children safe and healthy at the service.   

2.2 How well do practitioners manage interactions?

Staff are able to manage children’s interactions and undertake training to improve their 
skills and knowledge in this area. We observed interactions and discussed with staff 
how they manage children’s interaction. They were able to tell us strategies that they 
use and referred to recent updates that had been made to the behaviour management 
policy by management. We saw that staff were kind and patient and ensured that the 
environment was set up so that children did not become bored or frustrated. We were 
told that all staff had undertaken a refresher behaviour management training module 
and some staff had attended attachment training. Children were encouraged to use 
“kind hands” and staff acted as good role models to the children.

Staff are able to manage children’s behaviour and are given opportunities to improve 
their skills and knowledge.

2.3 How well do practitioners promote children’s play, learning and development 
and meet their individual needs?



Staff are caring and responsive to individual needs. Activities are planned, evaluated 
and topic based, following the Foundation Phase principles. Children’s development is 
monitored and recorded regularly so that staff can plan activities to help develop 
children’s individual goals. We heard staff talking to children about their families, 
showing that individual backgrounds are valued. We were told that multicultural 
awareness is promoted through celebrating events such as Diwali and Chinese New 
Year. Staff know the children well and understand their individual needs. Contracts 
and individual profiles are completed with parents when children first attend the setting 
and are updated as needs change.   

Overall, staff promote children’s development well and meet their individual needs.



3. Environment
Summary 

This was a focused inspection of the service which looked at the well-being and care and 
development of children. The environment theme will be looked at more closely at the next 
inspection.



4. Leadership and Management
Summary 

This was a focused inspection of the service which looked at the well-being and care and 
development of children. The leadership and management theme will be looked at more 
closely at the next inspection. However, we have recommended that 1:1 supervisions are 
undertaken more flexibly so that supervisions can be more responsive to staff needs.



5. Improvements required and recommended following this inspection

5.1 Areas of non compliance from previous inspections
Regulation 23 (3) Behaviour Management, discipline and restraint because staff were 
seen not to follow the behaviour management policy when dealing with a child’s 
behaviour. This has been satisfactorily addressed by the service.

5.2 Areas of non compliance identified at this inspection
None

5.3 Recommendations for improvement
Flexibility regarding 1:1 supervisions so that supervisions can be more responsive to 

staff needs and

 ensure all accident records are completed promptly.



6. How we undertook this inspection 

This was a focused inspection of the service in order to test non compliances raised at 
the previous inspection in August 2017. One inspector undertook an unannounced 
visit to the service, observed the children and the care they received and provided 
feedback at the end of the inspection. We collated information through: 

• discussion with the Person in Charge and staff;

• observation of care practices, interactions between the staff and children and of the 
activities undertaken;

• a visual check of the  premises;

 speaking with two sets of parents and

• inspection of  a  selection of  records, staff files including training and supervision 
records, behaviour management policy and procedures.

Further information about what we do can be found on our website www.cssiw.org.uk

7. About the service

Type of care provided Childrens Day Care
Full Day Care

http://www.cssiw.org.uk/


Responsible Individual Abeer Bafaqih

Person in charge Leah Phillips
Ceri Stokes

Registered maximum number of 
places

77

Age range of children Six weeks to five years of age

Opening hours 7.30 am – 6.30 pm
Monday - Friday

Operating Language of the service English

Date of previous CSSIW inspection 08/08/2017

Dates of this inspection visit(s) 31/10/2017

Is this a Flying Start service? No

Is early years education for three 
and four year olds provided at the 
service?

No

Does this service provide the Welsh 
Language active offer?

This is a service that does not provide an 'Active 
Offer' of the Welsh language. It does not 
anticipate, identify or meet the Welsh language 
needs of people /children who use, or intend to 
use their service. We recommend that the 
service provider considers Welsh Government’s 
More ‘Than Just Words follow on strategic 
guidance for Welsh language in social care’.

Additional Information:


