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Summary

About the service 
The Daffodils Care Home is owned and operated by HC-One Ltd. There is a nominated 
person to oversee the operation of the service and Christine Jones is the registered 
manager. The service is registered to provide accommodation and personal care to 30 
people with a diagnosis of a dementia illness. There were 25 people in the service on the 
day of our visit. The Daffodils is located in Merthyr Tydfil close to local amenities.

What type of inspection was carried out?
Care and Social Services Inspectorate Wales (CSSIW) visited the service on 7th May 2015 
for a scheduled, unannounced, focussed inspection. To inform this report, we considered 
people’s quality of life. The methodology used was: 
 an unannounced visit
 recommendations from previous report 
 discussion with people living at the service, staff and the registered manager
 viewing of three people’s care records 
 viewing of the Statement of Purpose
 observation of care practices.

What does the service do well? 
We did not identify any area specific areas of excellence within the focus of this inspection 
that exceeded practice outlined in the National Minimum Standards for Care Homes for 
Older People (March 2004)

What has improved since the last inspection? 
People are now using the dining room for activities. This gives people in the service more 
opportunities for a wider range of activities.

What needs to be done to improve the service? 
There were no issues of non-compliance noted during the inspection.
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Quality of Life

Overall, we found that the wellbeing of people is promoted and protected at all times at 
this service because the provider is committed to delivering personalised care to each 
person in the service. The provider ensured people’s needs could be met before they 
were admitted and we saw evidence of regular quality assurance practice and effective 
record keeping. 
People who live at Daffodils Care Home are encouraged to feel a sense of ownership 
and belonging. Bedrooms we viewed on our visit contained clear evidence of 
personalisation with items such as ornaments, soft furnishings, photographs and items of 
furniture. One person told us, “I have all my photos and ornaments in here to make me 
feel good.” We also saw people being treated with respect, dignity and warmth during our 
visit. In addition, people are active, positively occupied and stimulated. People told us 
they liked the activities offered. We saw that some people attended local clubs, others 
played bowls, and a large group had joined a local choir.
From the care records, we saw that people and their families were asked about support 
needs, personal preferences and interests during pre-admission assessments, and we 
saw that the resulting service user plans reflected each person’s current needs. We also 
saw risk assessments, for example, where the person was at risk of falls. We saw that 
these documents were reviewed monthly in order to remain current. Care records also 
contained life histories, which helped staff understand people in the context of the lives 
they had lived before they came to the service. We also viewed the ‘daily statements’ 
that recorded people’s daily events and saw that entries were informative and reflected 
the care plans of the people they described.
Each person in the service is encouraged to look after themselves and supported to be fit 
and well. People were registered with one of several local health centres, and care 
records contained a health profile which provided information necessary to keep each 
person healthy. For example, we saw appointments and records of visits to healthcare 
professionals such as dentists, podiatrists and opticians when required. Occupational 
therapists were also accessed to provide practical support and advice regarding people’s 
mobility. 
We found that people’s rights are protected at this service. We noted there were 
restrictions to people moving around the service, such as locked external doors, but we 
saw applications that had recently been made for Deprivation of Liberty Safeguard 
authorisations for six people in the service with a reduced capacity for understanding 
safety issues in the community due to their dementia. In addition, we were shown a 
further two applications were being processed on the week of our visit. 
During our visit, we observed staff spent time with people. Staff told us they gave people 
every opportunity to express any concerns they had. One staff told us, "We do try to give 
people what they want whenever possible.” People also told us they felt listened to and 
we noted care records included information that described each person's communication, 
so that staff clearly knew what people wanted at all times. The registered manager told 
us that no one currently in the service used an advocate, but we saw that a local 
independent advocacy organisation was available for residents if required. This was 
confirmed by residents we met.
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Quality of Staffing

This inspection focused on the quality of life of the people using the service. We did not 
consider it necessary to look at the quality of staffing on this occasion because no 
concerns have been noted since the last inspection. However, this theme will be 
considered during future inspections.
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Quality of Leadership and Management

This inspection focused on the quality of life of the people using the service. We did not 
consider it necessary to look at the quality of leadership and management on this 
occasion because no concerns have been noted since the last inspection. However, this 
theme will be considered during future inspections.
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Quality of The Environment

This inspection focused on the quality for residents using the service. We did not 
consider it necessary to look at the quality of environment on this occasion because no 
concerns have been noted since the last inspection. However, at the last inspection, we 
recommended that the provider considered how the environment could be made more 
stimulating for residents in the service. We saw that the dining room was now being used 
for activities. Residents told us they liked having this area because it gave them more 
options when activities were arranged.
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How we inspect and report on services 
We conduct two types of inspection; baseline and focused. Both consider the experience of 
people using services.

 Baseline inspections assess whether the registration of a service is justified and 
whether the conditions of registration are appropriate. For most services, we carry out 
these inspections every three years. Exceptions are registered child minders, out of 
school care, sessional care, crèches and open access provision, which are every four 
years. 

At these inspections we check whether the service has a clear, effective Statement of 
Purpose and whether the service delivers on the commitments set out in its Statement 
of Purpose. In assessing whether registration is justified inspectors check that the 
service can demonstrate a history of compliance with regulations. 

 Focused inspections consider the experience of people using services and we will 
look at compliance with regulations when poor outcomes for people using services are 
identified. We carry out these inspections in between baseline inspections. Focused 
inspections will always consider the quality of life of people using services and may look 
at other areas. 

Baseline and focused inspections may be scheduled or carried out in response to concerns.

Inspectors use a variety of methods to gather information during inspections. These may 
include;

 Talking with people who use services and their representatives
 Talking to staff and the manager
 Looking at documentation
 Observation of staff interactions with people and of the environment
 Comments made within questionnaires returned from people who use services, staff 

and health and social care professionals

We inspect and report our findings under ‘Quality Themes’. Those relevant to each type of 
service are referred to within our inspection reports. 

Further information about what we do can be found in our leaflet ‘Improving Care and 
Social Services in Wales’. You can download this from our website, Improving Care and 
Social Services in Wales  or ask us to send you a copy by telephoning your local CSSIW 
regional office. 

http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en
http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en
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