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Summary 

About the service 

Cwrt Clwydi Gwyn is a purpose built care home situated in the village of Skewen, a suburb 
of Swansea; it is set back from the road in an imposing position in its own grounds. There 
are ample car parking facilities. The home provides personal care for up to 40 people over 
65 years of age although there is a variation in place to provide care to a person younger 
than this. 
 
The home is owned by HC-ONE Ltd, the Responsible Individual is Catrin Fletcher, 
currently there is no registered manager, however a manager application has been 
submitted to CSSIW and is currently being processed by the registration team. 

 

What type of inspection was carried out?

This was a scheduled unannounced inspection focussing on the quality of life of people 
living in the home. The inspection methodology consisted of: 

 Two visits to the service by two inspectors. 

 Discussions with people living in the service. 

 Discussions with relatives of the people living in the service who were visiting. 

 Discussions with the staff. 

 Attending a staff meeting. 

 A tour of the home. 

 Examination of documentation including care files, staff files, staff training records, 
medication storage, administration and recording, staff rotas and a sample of 
policies and procedures. 

 

What does the service do well? 

This inspection identified that there were no significant areas of outstanding practice. The 
matters reported here are those which exceed CSSIW’s expectations that conditions of 
registration, regulations and national minimum standards are adhered to at all times within 
the care provided. 

 

What has improved since the last inspection? 

This was the first visit to the service by the inspectors. 

 
What needs to be done to improve the service? 

There were no issues of non-compliance identified during this inspection. 
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Quality Of Life 

We (CSSIW) used the SOFI tool to gauge the quality of life for people we observed in the 
lounge area. SOFI is designed to be used mainly when reviewing services for people 
who have communication problems and cannot reliably give their verbal opinion on the 
services they receive. 
 
People using the service can be confident that the care staff who support them do so 
with patience, sensitivity and kindness. Observations during the inspection visits showed 
that interactions between people using the service and the care staff who support them 
were positive, friendly and caring. There was a relaxed and friendly atmosphere. 
 
We found that people were treated with dignity, afforded choice, and were facilitated to 
achieve their optimum level of independence. In addition, people and their relatives 
expressed a high level of satisfaction with the service. 
 
People were treated with respect and their right to privacy was upheld because 
conversations revealed that their personal care was individualised and conducted in a 
professional manner. Throughout the visits we saw staff being respectful and providing 
care in a sensitive and dignified manner. People in the home and staff addressed each 
other using first names, which added to the informal friendly atmosphere in the home. 
 
People can also be confident that they are able to experience a sense of belonging and 
wellbeing. This is because we noted that individuals were encouraged to view Cwrt 
Clwydi Gwyn as their home and to this end were supported to bring in their own 
possessions including furniture if they so wished. Some bedrooms were individually 
decorated; personal items were visible in individual rooms and were kept safe there. 
People were able to exercise choice and control in the way that they spent their time. We 
noted that whilst people enjoyed music or television in their own rooms, there were also 
comfortable communal facilities available. People we spoke with described the staff as 
‘lovely’, and ‘I’m very happy here’. During both visits we spoke with visiting relatives, all 
of whom were complimentary about staff and the environment. 
 
People using the service could be confident that activities were regular. The people we 
spoke with stated they were happy with the activities offered; two people stated that they 
did not join in with activities but that was their choice. 
 
We observed that there was a variety of food choices on offer, and the food served was 
of a high quality. There was a pleasant aroma of cooking throughout the building. We 
witnessed staff assisting people to eat, taking time, and being patient. We were told by 
people living in the service that they generally enjoyed the meals and there was a choice 
of meals displayed in the dining area. The kitchen had undergone an inspection by the 
Foods Standards Agency and been awarded a food hygiene rating of 5 stars. 
 
People are encouraged to look after themselves and supported to be fit and well. People 
were registered with doctors in the local area and had regular access to supporting 
professionals. All care records we viewed contained information to keep each person 
safe and promote a healthy lifestyle. For example, nutritional assessments and records 
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of visits to the person’s doctor. Staff told us that people were encouraged to maintain 
their skills and remain as independent as possible. 
 
People can be confident that medication is administered safely. We looked at a random 
selection of medication administration records on each floor and saw that there were no 
gaps in signing that medication had been given. There were no concerns noted whilst 
conducting a small audit of medicines and their storage. Policies and procedures were in 
line with the Royal Pharmaceutical Society Guidelines. We were informed that all 
medicines are now provided by a local pharmacy. 
 

We can reassure people that their personal information was secure because we saw that 
it was stored appropriately and only staff had access to it. 
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Quality Of Staffing 

People living in the home can be assured that their needs are met as they are supported 
by sufficient numbers of competent and confident staff, who have received training and 
developed experience and knowledge to meet the needs of the people they support. 
 
There were sufficient staff on duty during the inspection to support and meet the needs of 
the people living in the home. 
 
As there had been a recent change of manager we attended a staff meeting. The 
meeting was well attended and all staff were positive about the impact of the new 
manager and her proposals for the future of the home. 
 
The inspection focussed on the quality of life of the people using the service. CSSIW did 
not consider it necessary to look further at the quality of staffing. However this theme 
may be considered at future inspections. 
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Quality Of Leadership And Management 

Since the last inspection CSSIW there has been a change of manager. A manager has 
been appointed and she has submitted an application to CSSIW ’s registration team for 
processing. 
 
The manager who was present during the inspection was very knowledgeable about the 
people living in the home, staff and the day to day running of the service. 
 
The inspection focussed on the quality of life of the people using the service. CSSIW did 
not consider it necessary to look further at the quality of leadership and management on 
this occasion. However this theme may be considered at future inspections. 
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Quality Of The Environment 

People can feel comfortable in this well maintained, clean, well furnished homely 
environment. 
 
People we spoke with said that they were happy with their bedroom and facilities. 
 
The inspection focussed on the quality of life of the people using the service. CSSIW did 
not consider it necessary to look further at the quality of the environment. However this 
theme may be considered at future inspections. 
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How we inspect and report on services  

We conduct two types of inspection; baseline and focused. Both consider the experience of 
people using services. 
 

 Baseline inspections assess whether the registration of a service is justified and 

whether the conditions of registration are appropriate. For most services, we carry out 
these inspections every three years. Exceptions are registered child minders, out of 
school care, sessional care, crèches and open access provision, which are every four 
years.  

 
At these inspections we check whether the service has a clear, effective Statement of 
Purpose and whether the service delivers on the commitments set out in its Statement 
of Purpose. In assessing whether registration is justified inspectors check that the 
service can demonstrate a history of compliance with regulations.  

 

 Focused inspections consider the experience of people using services and we will look 

at compliance with regulations when poor outcomes for people using services are 
identified. We carry out these inspections in between baseline inspections. Focused 
inspections will always consider the quality of life of people using services and may look 
at other areas.  

 
Baseline and focused inspections may be scheduled or carried out in response to concerns. 
 
Inspectors use a variety of methods to gather information during inspections. These may 
include; 
 

 Talking with people who use services and their representatives 

 Talking to staff and the manager 

 Looking at documentation 

 Observation of staff interactions with people and of the environment 

 Comments made within questionnaires returned from people who use services, staff and 
health and social care professionals 

 
We inspect and report our findings under ‘Quality Themes’. Those relevant to each type of 
service are referred to within our inspection reports.  

Further information about what we do can be found in our leaflet ‘Improving Care and 
Social Services in Wales’. You can download this from our website, Improving Care and 
Social Services in Wales  or ask us to send you a copy by telephoning your local CSSIW 
regional office.  

 

 

 
 
 

http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en
http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en

