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Description of the service 

Little Bears Wrap Around Care operates from the nursery unit of Ty Isaf Infant School. It 
provides extended lunchtime care into an afternoon care session for children who have 
attended Ty Isaf nursery in the morning. The group operates term time only, Monday to 
Friday from 11:45 until 15:10. It is registered to care for up to 40 children between 3 and 5 
years of age. The Registered Person (RP) is Deborah Walker and she shares the day to 
day responsibility for the group with two others as Person in Charge (PiC). English is the 
language of the group with some Welsh spoken throughout the session. 
 

Summary of our findings 
Overall assessment 

Outcomes for children attending the service are good. They are occupied with age 

appropriate activities. Practitioners are experienced and responsive to the children’s needs. 

The environment provides sufficient space for play and learning and there is a good range 

of resources. The service is managed in line with national minimum standards and 

regulations. 

 

Improvements 

The group had negotiated some display boards and had set up displays of the children’s 

work undertaken while attending the group. 

 

Requirements and recommendations  

There were no areas of compliance identified at this inspection. Recommendations made 
are confined mainly to aspects of record keeping. These have been highlighted in further 
detail at the end of the report.  
 



 
   

  

Well-being  

 
Summary 
 
Outcomes for children are good. They are settled, have a range of activities to occupy them 
and opportunities to follow their interests and develop their skills. Their choices are 
respected and they are encouraged to express their ideas. They enjoy their time at 
wraparound and have positive relationships with one another and practitioners.  
 
Our findings 
 
To what extent do children have a voice? 
 

Children are able to express themselves and make choices. Their views and opinions are 
listened to and practitioners respond to their requests. During our inspection children were 
asked what they wanted to do after lunch and they wanted to go outside. Some wanted to 
paint their firework pictures outside and others wanted to play in the mud kitchen and 
generally with the bikes and push along toys. There were frequent conversations between 
children and practitioners who appeared to value the children’s views. We spoke to a 
number of children and they were all positive about the service. They said that practitioners 
were nice and they liked coming to the group. We saw that children made their own choices 
about what they wanted to do and were confident speaking to practitioners. 
 
Children’s self esteem and confidence is promoted as their views and opinions are 
considered. 
 
To what extent do children feel safe, happy and valued? 
 

Children are happy, settled and are forming good relationships with each other and with 
practitioners. We noted that children were relaxed and comfortable moving between play 
rooms and the outside area. They appeared happy and at ease, and we heard lots of 
laughter as the children engaged in splatter painting outdoors – ‘look at me’ as the children 
played on the grass in their wellington boots.  The children played in groups and in pairs. 
Relationships with practitioners are good and children asked them for support and enjoyed 
it when they joined in activities with them, for example hide and seek outdoors. Parents 
confirmed to us as they collected their children that the children frequently spoke about the 
group and practitioners by name when at home. Some children were asking their parents if 
they could attend additional sessions as they enjoyed their time in group so much. 
 
Children are safe and their well-being is promoted.  
 
How well do children interact? 
 
Children are sensitive to the needs of others and manage their behaviour well. They are 
learning to co-operate with each other, share and take turns. We noted that children 
enjoyed group tasks, for example, when playing outside in the mud kitchen. Children 
enjoyed shared activities and were suitably occupied with painting, the mud kitchen and 
playing on the bikes. We saw little unwanted behaviour and when we did children 
responded appropriately to the practitioners explanations that unwanted behaviour ‘hurts’, 



 
   

‘is not nice’ and ‘makes me sad’. One child fell over and was tearful. They were given 
reassurance by practitioners and were soon back playing with the other children.  
 
Children are developing appropriate social skills. 
 
To what extent do children enjoy their play and learning? 
 
There is a good range of activities and children enjoy the opportunities available. They are 
fully involved in their learning with time for outside play and activities holding their interest. 
Children played with a range of equipment such as the mud kitchen, bikes and trikes and 
the painting easel. We noted that children enjoyed physical activities outside having been in 
nursery all morning. This allowed them to use up their energy. One child spent a period of 
time painting a fireworks picture and enjoyed this activity very much evidenced by their 
reluctance to finish at the end of the session. We undertook an observation using the Short 
Observation Framework for Inspection (SOFI) tool which looks at the quality of interactions 
between practitioners and children. We found that children were engaged, enjoyed their 
play and were supervised appropriately. We spoke to a number of children. They told us 
that they liked to play outside. This was supported by service questionnaires which 
indicated that children favoured playing outside and creative activities most of all. 
 
Children’s well-being is enhanced by the range of play opportunities offered.   
 
How well do children develop, learn and become independent? 

Overall, children have opportunities to develop their self help skills and independence. We 
noted that they were confident about choosing their own toys and moving between the in 
and outside areas. Their independence was encouraged in relation to toileting and hand 
washing with younger children prompted by practitioners when necessary. Children were 
encouraged to put their own coats on for going outdoors using the technique taught in 
wraparound and shared wit the nursery for consolidation. Practitioners stated that they 
focused on getting the children to do as much as they could for themselves in this early part 
of the school year.  
 
Overall, children are developing their self help skills and independence. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
   

Care and Development  
 
Summary 
Practitioners ensure children’s safety. They take a firm and consistent approach to 
managing behaviour. They are professional, enthusiastic and provide responsive care, and 
take into account individual needs and preferences. Children’s development and well-being 
is promoted by practitioners who are aware of their individual needs.  
 
Our findings 
 
How well do practitioners keep children safe and healthy? 
 

Practitioners are supported by a good range of health and safety policies and procedures 
which promote children’s health and well-being. There is a child protection policy and the 
RP understood her duties under Prevent (to prevent children being drawn into terrorism and 
be alert to the expression of extremist views) and making practitioners aware of their 
responsibilities. Three practitioners were booked onto safeguarding training due to take 
place in the coming weeks. All held appropriate first aid qualifications. Children brought 
packed lunches from home and we noted that practitioners encouraged them to eat the 
sandwiches and fruit before sweet or savoury snacks. 
 
Children’s benefit from health and safety practices that promote their welfare. 
 
How well do practitioners manage interactions? 
 

Practitioners manage interactions with children in a positive way. There is a behaviour 
management policy which outlines how they should respond if they see unwanted 
behaviour. We did observe unwanted behaviour during our two inspection visits and there 
were sufficient experienced practitioners to deal with the outbursts. They were consistent in 
their approach and the children responded positively to them. The children were all 
engaged in activities and worked well when participating in group activities, such as outdoor 
play. Practitioners are positive role models for children as they are professional, kind, 
respectful and encourage good manners, which we heard regularly reinforced.  
 
Practitioners are consistent in their approach and encourage positive behaviour. 
 
How well do  practitioners promote children’s play, learning and development and  
meet their individual needs? 
 

Practitioners ensure that children are actively engaged and offer opportunities for them to 
develop their skills. We noted that care practice was relaxed and practitioners were happy 
to support children and participate in activities with them.  For example, they played hide 
and seek with a group of children. Practitioners we spoke to knew about children’s needs 
and planned to meet these through the planning undertaken by the PiC.  The children are 
able to determine what they do and this results in a happy and relaxed atmosphere in the 
service. A ‘My Wraparound Journey’ journal is kept with good evidence of skills acquired by 
the children. This could be further enhanced by practitioners evaluating activities in terms of 
meeting individual needs, and amending planning for individual children. 
Parents can be assured that children are suitably occupied and their needs are met by 
supportive practitioners. 



 
   

Environment  
 
Summary 
 

Children are cared for in a suitable environment which is shared with the nursery class. It is 
safe and provides sufficient space for them both inside and outdoors. Practitioners are 
vigilant with risk assessments in place to ensure the safety of the children. 
 
Our findings 
 
How well do leaders ensure the safety of the environment? 
 

Appropriate safety measures and checks are maintained and practitioners allow children to 
play independently but supervise them appropriately. The building is clean and the entrance 
is secure. There are risk assessments which were reviewed and the PiC had undertaken a 
risk assessment training course. There is a daily premises check and practitioners inspect 
the internal and external spaces to ensure they are safe for children. Records showed that 
fire drills were conducted on a termly basis, but we would suggest that these are 
undertaken more frequently as none had been undertaken since the service re-opened in 
early September. 
 
Suitable safety measures are in place to ensure that children’s well-being is promoted. 
 
How well do leaders ensure the suitability of the environment? 
 

The environment is suitable for the care of children as the group operates within a 
maintained infant school nursery unit. The garden is well maintained with a grassed area at 
the bottom and secure fencing. Play rooms are well resourced and there is sufficient space 
available for different activities. The layout and design promotes children’s independence. 
Children had access to two play rooms with the larger room used for snack time and craft 
activities. The areas we inspected were suitably maintained, uncluttered and provided 
sufficient space for children to follow their interests. 
 
Children benefit from an environment which is suitable for their needs. 
 
How well do leaders ensure the quality of resources and equipment? 

There is a good range of resources and equipment suitable for the children. Wraparoud had 
their own resources which they shared with the nursery class, and others used exclusively 
for the group. Resources are clean and well maintained and there are some play materials 
which promote cultural awareness. We saw a range of equipment in the garden, such as 
sand and water trays, a mud kitchen and bikes. In one play room there are books suitable 
for the age range, a role play area, dressing up clothes and a small table and chairs. There 
is an ample supply of craft materials and children made good use of the materials such as 
paints, crayons and chalks to make imaginative designs and objects. Many resources are 
stored in boxes that are accessible to children, with written labels on them.  
 
Children benefit from a range of educational resources and physical equipment to promote 
their all round development and maintain their interest. 



 
   

 

Leadership and Management  
 
Summary 

The service is run efficiently and managed in accordance with regulations and national 
minimum standards. Suitable records, policies and procedures are in place, although the 
supervision of practitioner records needs to be reviewed to ensure best practice is followed. 
Practitioners are managed and deployed effectively. The Quality of Care Review had not 
been completed although started. There were good partnerships with the nursery, school 
and parents.  
 
Our findings 
 
How effective is leadership? 
 
The service is run with reference to national minimum standards. There is a clear 
Statement of Purpose outlining key details about the service, the facilities and activities it 
offers. We saw evidence in day to day records that procedures are followed and record 
keeping is organised. Accident records were up to date, incidents were logged and 
monitored. There was a current Public Liability certificate. Registrations forms contained 
relevant information about children and consent from parents for a range of activities. The 
policy and procedures were available for parents.   
 
Overall, the service is run in an effective manner.  
 
How effective is self-evaluation and planning for improvement? 
 

The Quality of Care Review was underway and we saw examples of questionnaires sent 
out to parents and children as part of the quality assurance process. We spoke to four 
parents as they collected their children and they expressed satisfaction with the group. 
They stated that practitioner’s tell them about topics and themes they would be doing with 
the children. There was limited reference to consultation with practitioners and we felt there 
should be greater involvement of parents receiving updates on their child’s assessment and 
performance including planning for the next steps in their development.  
 
Some planning for improvement is undertaken to improve outcomes for children and 
parents who use the service.  
 
How effective is the management of practitioners, staff and other resources? 
 
There are loose recruitment processes in place, practitioners have roles within the service 
and they are appropriately qualified. There is a system in place to ensure that the service is 
adequately staffed. We looked at three staff files and found that supervision was infrequent 
and not adequately recorded. The RP told us that she was revisiting the 
appraisal/supervision format in line with the Care Council for Wales guidelines. . 
Practitioners receive relevant training opportunities such as safeguarding, and hold suitable 
child care qualifications.  
 
Parents can be assured that practitioners and staff are managed appropriately. 
 



 
   

How effective are partnerships? 

The service maintains good links with parents. Children’s individual needs and preferences 
are identified before they start when the registration form is completed. We spoke to four 
parents’ and they were all very positive about the service. They told us that they were 
happy with the contact they had with practitioners and said their children receive good care. 
They confirmed that their children settled well into full time school on leaving the nursery 
and they attributed this to wraparound preparing them for full time school. Two parents 
confirmed that their children enjoyed the group so much that they were asking to attend 
additional sessions. The RI and PiC told us that they had maintained good working 
relationships with the nursery and school. The RI is a school governor.  
 
Partnership with parents and the school is effective. There is good communication between 
practitioners, children and carers. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
   

 

Improvements required and recommended following this inspection 
 
Areas of non compliance from previous inspections 
 
No non compliance identified 
 
Areas of non compliance identified at this inspection 
 
No non compliance identified 

 

Recommendations for improvement 
 
● ensure activities are evaluated to check they meet individual needs; 

 
● ensure RP and PiC undertake Food Safety updating training; 

 
● complete the review of supervision and appraisal and implement; 
 
● the RP and PiC to seek level two training in safeguarding; 
 
● ensure the views of parents, children and staff are equally reflected in the Quality of Care 
Review; 
 
● ensure more frequent fire evacuation drills. 

 
 
 
 

  

 



 
   

 
How we undertook this inspection  

A baseline inspection as part of our schedule. One inspection made an initial visit of three-
and-a-half hours and second feedback visit of one hour. 

● spoke to the RP, PiC and two assistants; 

● observed care practices throughout full session; 

● spoke to four parents as they collected their children; 

● undertook a SOFI observation on one child; 

● saw daily records, children’s assessment files, planning, staff appraisals; training matrix 

●collated information from the SASS, the last inspection report and information held on the 
service by CSSIW. 

 

Further information about what we do can be found on our website www.cssiw.org.uk 
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About the service  

Type of care provided 
 
 

Children’s Day Care 
Full Day Care 

Registered Person Deborah Walker 
 

Person in charge Deborah Walker 
Claire Guthrie 
Christine Gay 
 

Registered maximum number of 
places 
 
 

40 

Age range of children 
 
 

3 – 5 years 

Opening hours 
 
 

Monday to Friday 11:45 – 15:10hrs Term time 
only 

Operating Language of the service 
 
 

English 

Date of previous CSSIW inspection 
 
 

21 April 2016 

Dates of this inspection visit(s) 
 
 

18 and 19 October 2016 

Is this a Flying Start service?  
 
 

No 

Does this service provide the Welsh 
Language active offer? 
 

No 

Additional Information: 

RP does not attend everyday therefore two other PiC’s to cover. 
 
 

 
 


