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Summary 

About the service 

The Manse was registered with Care and Social Services Inspectorate Wales (CSSIW) on 
7 March 2014 to provide personal care to up to 4 people aged 18-64 with learning 
disabilities. The home is located in Freystrop, Pembrokeshire, and Pembrokeshire 
Resource Centre is the Registered Provider.  The Responsible Individual is Stephen 
Charles Jones and the Registered Manager is Mark John Nicholas. 
 
One of the provider’s company directors has confirmed that despite some visits to the 
home, no persons have lived there since its registration.  Therefore, we (CSSIW) consider 
the home to be a dormant service and will carry out a baseline inspection when it is 
occupied and operating.     

 

What type of inspection was carried out?

No inspection visit undertaken. 

 

What does the service do well? 

No inspection visit undertaken. 

 

What has improved since the last inspection? 

No inspection visit undertaken. 

 
What needs to be done to improve the service? 

No inspection visit undertaken. 
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Quality of life 

No inspection visit undertaken. 



 Version 1.1  07/2012 
 

 4 

 

Quality of staffing 

No inspection visit undertaken. 



 Version 1.1  07/2012 
 

 5 

 

Quality of leadership and management 

No inspection visit undertaken. 
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Quality of environment 

No inspection visit undertaken. 
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How we inspect and report on services We conduct two types of inspection; 

baseline and focussed. Both consider the experience of people using services. 
 

 Baseline inspections assess whether the registration of a service is justified and 

whether the conditions of registration are appropriate. For most services, we carry out 
these inspections every three years. Exceptions are registered child minders, out of 
school care, sessional care, crèches and open access provision, which are every four 
years.  

 
At these inspections we check whether the service has a clear, effective Statement of 
Purpose and whether the service delivers on the commitments set out in its Statement 
of Purpose. In assessing whether registration is justified inspectors check that the 
service can demonstrate a history of compliance with regulations.  

 

 Focussed inspections consider the experience of people using services and we will 
look at compliance with regulations when poor outcomes for people using services are 
identified. We carry out these inspections in between baseline inspections. Focussed 
inspections will always consider the quality of life of people using services and may 
look at other areas.  

 
Baseline and focussed inspections may be scheduled or carried out in response to 
concerns. 
 
Inspectors use a variety of methods to gather information during inspections. These may 
include; 
 

 Talking with people who use services and their representatives 

 Talking to staff and the manager 

 Looking at documentation 

 Observation of staff interactions with people and of the environment 

 Comments made within questionnaires returned from people who use services, staff 
and health and social care professionals 

 
We inspect and report our findings under ‘Quality Themes’. Those relevant to each type of 
service are referred to within our inspection reports.  
 
Further information about what we do can be found in our leaflet ‘Improving Care and 
Social Services in Wales’. You can download this from our website, Improving Care and 
Social Services in Wales  or ask us to send you a copy by telephoning your local CSSIW 
regional office. 
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