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Description of the service 

68, Eaton Crescent is registered to provide personal care and accommodation for three 
people who are over the age of eighteen years and who have learning disabilities and/or 
mental health needs. 
  

The registered persons of the service are Mrs Elizabeth Scott and her son, Mr Anthony 
Scott, who is also the registered manager for the home.  Currently, no staff are employed 
although there is one volunteer who visits daily. 
 
 

Summary of our findings 
 
1. Overall assessment 

 

People’s best interests are understood and promoted, and they are encouraged to 

keep fit and well.  People are offered warmth, encouragement and emotional support, 

and live in premises that make them feel uplifted as they have access to safe, 

pleasant and interesting outdoor space.   

 

2. Improvements 

 

There were no areas of non-compliance identified at the last inspection. 

 

3. Requirements and recommendations  

 

Section five of this report sets out the recommendations to improve the service.  

These are in relation to the following: 

 

 record keeping generally: 

 statement of purpose and service users guide 

 care plans and risk assessments 

 staff files 

 training to reflect people’s needs, such as Positive Behaviour Management 

 



 
 
 
 
 

 

 

  

1. Well-being  

 
Summary 
 

People have a sense of belonging and have free access to all areas of the home. There is a 
strong emphasis on promoting independence.  People’s individual identities are recognised 
and valued, and they are listened to and respected.  People are encouraged to be involved 
in the community and have opportunities to socialise with others. 
 
 

Our findings 
 
People are supported to make choices and have individual routines identified and 
respected.  We saw that people could rise when they wished and had a choice of breakfast 
which they made for themselves.  We spoke with all three residents and we were invited to 
see their rooms which were clean, tidy and individualised. Each person had their personal 
preferences, such as television, radio, music, and watching DVD’s which were respected 
and encouraged by the management.  All three people informed us that they enjoyed living 
there and felt comfortable, warm and safe.  We saw that people using the service were 
generally free to come and go as they pleased, but we were informed that they had to 
inform Mr or Mrs Scott if they were going to be out later than seven o’clock in the evening, 
for their protection and a suitable time was agreed and arranged to be back. There was a 
family ethos within the home that was obvious and we witnessed appropriate banter, and 
saw that people enjoyed genuine affection and belonging.  We witnessed one person 
making morning coffee and asking if anyone else would like a drink.  People are obviously 
relaxed and contented, feel at home, and enjoy a high quality of life where they are 
encouraged, valued and treated as individuals. 
 
People are encouraged to follow their interests and beliefs, and explore new challenges.  
We found that activities mainly centred on individual preferences as one person was 
facilitated to attend church regularly, whilst others preferred to walk around the local, vibrant 
community where they had individual interests, such as visiting a local public house at the 
same time daily to drink a soft drink before returning home, or to shop and buy DVD’s.  We 
were informed by the registered person and two of the people using the service that most 
Sundays they all went out for lunch together, either locally or on trips within about a twenty-
five mile radius of the home.  We saw that people were being included and accepted for 
who they were, and treated as family members.  People are settled and comfortable with 
staff who know them well and give them consistent and continuous care which fosters 
confidence and positive self- esteem. 
 
 
 
 
 
 
 
 



 
 
 
 
 

 

 

2. Care and Support  
 
Summary 
 
People are actively engaged in making decisions about the service they receive and the 
way they spend their time. Referrals are made in a timely way as needs change.  People 
are encouraged to eat and drink healthily.  However, records such as people’s risk 
assessments and care planning could improve. 
 
 

Our findings 
 
People are supported to look after themselves and are encouraged to make healthy 
choices.  We saw that people could have their choice of food, that fruit and vegetables were 
freely available, and that they were encouraged to eat and drink at regular intervals.  We 
were informed that shopping was on a Saturday, and that meals were discussed and 
planned although not always rigidly, as some choices were made in the supermarket or 
other shops used, when seasonal or unusual items were seen.  This flexibility further 
underpinned the family atmosphere of the home.  We saw a cupboard where people stored 
their preferred items such as curry and pasta sauces, and we noted that pork chops were 
being served for dinner in the evening.  We were informed that one person had lost two 
stone in weight since living in the home due to more encouragement to eat a healthy diet. 
However, we found that this was not formally documented.  People mostly enjoy healthy 
and nutritious meals but also have their rights upheld to make less healthy choices if they 
wish. 
 
The home does not currently offer a service through the medium of Welsh.  We found 
during the inspection that there were no Welsh speakers either amongst the people using 
the service or the management.  Discussions with the management indicated that a service 
in the Welsh language would not be available in the foreseeable future. However, this was 
not documented in the statement of purpose and service users guide.  The registered 
persons further informed us that should a Welsh speaker wish to use the service in the 
future, they would endeavour to learn conversational Welsh. The service is flexible and 
open to change. 
 
People’s records generally require expansion and updating.  We examined the three 
resident’s files and found that all contained recent photographs and had been reviewed by 
the local authority.  We found that each person had a health and social professional sheet 
containing dates of referrals and/or appointments.  In addition, each record had a ‘grab 
sheet’, which could be used to give to the police in the event of someone missing, or going 
to hospital. This document contained a photograph of the individual and their name, 
address and date of birth, but required expansion to include how they should be 
approached and any triggers to behavioural occurrences.  We saw that risk assessments 
and care plans were present for all three but they were generalised and not written in a 
person centred way, to reflect the individual characteristics, preferences, dislikes and/or 
triggers to unusual behaviour, or any diversion therapies used.  In addition, we found that 
some of the records required review and archiving of older documents.  Documentation 



 
 
 
 
 

 

 

pertaining to people using the service generally requires review to ensure that development 
plans and strategies reflect evidence based practice and person centred care. 
 
  



 
 
 
 
 

 

 

3. Environment  
 
Summary 
 
People live in an uplifting, calm, clean and tastefully furnished home within walking distance 
of a vibrant, urban community which is cosmopolitan and interesting.  People enjoy an 
easily accessible external garden space that is well maintained and contains out buildings 
for their use. 
 
 

Our findings 
 

People enjoy an exceptional environment where they are relaxed, comfortable and safe.  
We found that the home was located in Uplands, a suburb of Swansea, where there was a 
cosmopolitan community, within a short walk of the home.  Cafes and restaurants in this 
area were selling food from such places as Vietnam, Japan, China, and India, and there 
were cafes catering for vegetarian and vegan preferences, in addition to more traditional 
British foods. Other facilities included a supermarket, chemist, book shop, computer repair 
and accessories and charity shops.  There was also a public house where live music 
played.  There was a nearby church, and other denominations and religions also had 
places of worship nearby, such as the Jewish synagogue.   People living in the home 
enjoyed these facilities in varying degrees, as one person did not visit the area often, and 
others visited daily.  People have an interesting and varied community within a short walk of 
their homes which enhances their experience of living in the area. 
 
Internally, the home is furnished tastefully and exceptionally well maintained and cleaned, 
which enhances the lives of people who feel valued and uplifted.  The owner of the home 
was widely travelled and there were many interesting and unusual artefacts and ornaments 
around the home. We saw that each bedroom had period furniture and light, bright décor 
which was of a high standard. We found that people enjoyed a choice of seating areas, as 
there were two large lounges, each with a television, in addition to their rooms.  This meant 
that people could enjoy privacy if required or watch programmes on television with others or 
socialise as a group. No area of the house was cordoned off and the registered person 
lived there as a ‘family’ member, sharing bathroom and kitchen facilities in addition to the 
lounges and garden.  People generally ate in either the kitchen or the dining area in the 
large hallway, and it was clear from our observations of people going freely to make a 
snack, or making tea and coffee that they were not restricted within the household.  
People’s well- being is enhanced by their environment as it affords them unrestricted 
access within the home which facilitates belonging and a family atmosphere. 
 
Externally, people can enjoy a pleasant and interesting space in which they have the choice 
to either relax or help to maintain.  We saw that the garden was paved, with plant pots of 
flowers and plants, and a small earthenware ‘pond’ to add interest. There was a summer 
house which could be opened up completely in summer to provide a shelter for people as 
the back of the house could be a ‘sun-trap’ on sunny days.  The summer house was used 
often during the winter, too, with one person telling us that they loved to sit there with music 
playing, or to enjoy television, or to read. People have internal and external space which 
meets their needs and affords them choice, comfort, safety and belonging.  



 
 
 
 
 

 

 

4. Leadership and Management  
 
Summary 
 
The home is generally well managed and run by the owner/registered person and her son. 
There is an effective quality assurance system in place. However, some documentation 
requires reviewing and updating.  The registered persons would benefit from specialised 
training in positive behaviour management. 
 
 

Our findings 
 
The registered persons demonstrate that they consistently act with due diligence and care 
and are clear regarding their responsibilities towards the people living in the home.  The 
home had a capacity for three people only, and on the day of the inspection there were 
three people accommodated. We found that there were clear fire safety checks, and that 
electricity and gas were checked regularly. We saw that there was a quality assurance 
process in place and saw a positive outcome on a questionnaire returned from a social care 
professional, whose responses were all ‘excellent’ or ‘good’.  However, the statement of 
purpose and service users guide did not reflect the fact that there was no lift or medical aids 
available.  In addition, the two documents had a list of previous staff names which is not 
recommended.  We spoke with the registered persons regarding this who indicated that 
they would address the anomalies at the earliest opportunity and send the updated 
documents to CSSIW.  We examined random policies and procedures such as crisis 
management, medicines administration, and health and safety and found that they were 
either outdated or absent and/or not reviewed.  The registered manager indicated that he 
would attend to the policies and protocols which will be followed up at the next inspection.  
People benefit from a management team which recognises required improvements and is 
willing to work towards achieving the best outcomes for the people using the service. 
 
There are currently no staff employed by the service.  We found that the registered person 
lived in the home and her son was the registered manager and between them they met the 
needs of the people living there.  There were no people living in the home who were subject 
to a Deprivation of Liberty Safeguards (DoLS) order, and no restrictions on their capacity to 
go out of the building unaccompanied.  We met the one volunteer who visited the service 
and who went on bus and train trips with one of the people living there, and saw that there 
was a current disclosure and barring service (DBS) check in place.  The registered people 
also had DBS certificates in place.  However, although we saw evidence of training in first 
aid, moving and handling, food hygiene, and fire safety, we did not find evidence in 
specialised training in subjects that reflected the registration of the home. We 
recommended that a topic such as positive behaviour management (PBM) with advice on 
how to recognise and record triggers and diversion therapies should be undertaken.  The 
registered persons agreed that this would be of use and that they would source training and 
undergo a course in the subject.  The management are working towards people’s best 
interests in order to ensure that they receive a service that recognises their needs and 
which will ensure that they are as safe and well as they can be. 
  



 
 
 
 
 

 

 

5. Improvements required and recommended following this inspection 

 
 

5.1   Areas of non compliance from previous inspections 
 
None 
 

5.2   Areas of non compliance identified at this inspection 
 

None 
 

5.3   Recommendations for improvement 
 

We recommend the following: 

 The statement of purpose and service users guide should be reviewed and 

updated to include that the service does not have a lift, and cannot at this time, 

offer a service through the medium of the Welsh language.  In addition, any future 

staff or volunteers should not be named in these documents. 

 Risk assessments and care plans should be expanded and person centred. In 

addition, older documentation in the records of people should be archived. 

 The management have not received any specialised training in mental health 

care.  We recommend that a topic such as positive behaviour management should 

be considered to reflect the registration of the home. 

 

  



 
 
 
 
 

 

 

6. How we undertook this inspection  

This was a full inspection undertaken as part of our inspection programme. We made an 
unannounced visit to the home on 15 March, 2017 between 09.50 am and 11.55 am and 
15.00 pm and 18.15 pm.  The registered manager was present during the last visit. 

The following methods were used: 

 We spoke with the three people who used the service, 

 We spoke to the registered persons of the service, 

 We examined a range of documentation including the statement of purpose, service 

users guide, quality assurance and health and safety checks on gas and electric, 

 We examined the documentation of the three people who used the service, 

 We toured the house and garden. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Further information about what we do can be found on our website www.cssiw.org.uk 

 

 

 

http://www.cssiw.org.uk/


 
 
 
 
 

 

 

About the service  

Type of care provided Adult Care Home - Younger 

Registered Person(s) Anthony Scott 

Elizabeth Scott 

Registered Manager(s) Anthony Scott 

Registered maximum number of 
places 

3 

Date of previous CSSIW inspection 25 February, 2016 

Dates of this Inspection visit(s) 15/03/2017 

Operating Language of the service English 

Does this service provide the Welsh 
Language active offer? 

No, there are no Welsh speaking people using or 
working within the service at this time 

Additional Information: 

 

 
 


