
 Inspection Report on
Ty Iscoed

Woodland Drive
Newbridge
NP11 5FQ

 Date of Publication 
Tuesday, 12 September 2017



Welsh Government © Crown copyright 2017.
You may use and re-use the information featured in this publication (not including logos) free of charge 
in any format or medium, under the terms of the Open Government License. You can view the Open 
Government License, on the National Archives website or you can write to the Information Policy Team, 
The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk 
You must reproduce our material accurately and not use it in a misleading context.

mailto:psi@nationalarchives.gsi.gov.uk


Page 1

Description of the service
Ty Iscoed is situated in a quiet residential area in the town of Newbridge. The home is 
registered with Care and Social Service Inspectorate Wales (CSSIW) to provide 
accommodation together with personal care for up to 30 people over the age of 55 years. 
This number may include people with a diagnosis of dementia. On the day of our visit we 
were told that there were twenty eight people in residence at the home.

The home is owned and operated by Caerphilly County Borough Council (the ‘registered 
provider’). A nominated person acts as the responsible individual (RI) to oversee the 
management of the home on behalf of the local authority. The registered manager is 
Caroline Davies. The registered manager was present throughout the inspection visit. 

Summary of our findings

1. Overall assessment

People living at Ty Iscoed appear to be settled at the home, and are content with the care and services 
they receive. Care at the home is provided by a familiar team of care workers who are competent, 
friendly and caring. People residing at the home live in a safe and comfortable environment. The 
home is well looked after, welcoming, clean and meets the needs of the people living there. 
Ty Iscoed is managed well by an experienced manager and a well- established management team 
who are committed to providing a high quality service to people living at the home.

2. Improvements

There were non-compliance notices issued following the last inspection

3. Requirements and recommendations 

There were no non-compliance notices issued following this inspection. Section five of this 
report sets out our recommendations to improve the service.
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1. Well-being 

Summary

Overall we found that people were content living at Ty Iscoed, and were treated with 
respect. People relate well and have good relationships with the care workers that care for 
them. Care workers are kind and caring. People are provided with opportunities to feel 
involved in life at the home to participate in social/recreational activities.to enhance their 
overall well-being.

Our findings

People living at the home relate well and have good relationships with the care workers that 
care for them, and are generally satisfied with the care they receive. We saw that care 
workers spent most of their time with residents. Care workers appeared to be aware of 
people’s individual needs and cared for people in a kind, dignified, respectful manner. We 
found that residents appeared well dressed and for the most part appeared relaxed. We saw 
good interactions between care workers and people living at the home and observed that people were 
treated with warmth and genuineness in their day to day care. We noted that residents knew the 
staff that cared for them, in some cases they referred to staff by name. Some people had 
limited verbal ability to express themselves however we observed that care workers were skilled at 
communicating with residents to meet their individual needs. We received positive feedback from 
residents, visiting professionals and relatives about the care people received. One resident 
commented ‘they look after me very well’. A relative told us that care workers were ‘fantastic’ and 
that their relative loved it at the home, and they were safe. A visiting professional commented that 
the home was ‘warm and welcoming'  and remarked that care workers knew people living at the 
home well, and use that knowledge to support and care for them and that it was a really good home. 
We concluded that overall people are happy and content living at the home and that they benefit 
from good, safe relationships with the staff that care for them.

People are able to choose and participate in activities. Care plans we examined 
documented residents’ likes and preferences. One plan recorded that the resident liked to 
“listen to the radio, and knitting”, another recorded that the person liked to “listen to music 
and dancing”, others recorded individual’s preferences with regard to personal care. We 
saw that people were encouraged to be involved in life at the home by taking part in daily 
tasks such as folding socks. During our visit we saw people living at the home engaging 
with care workers in a range of individual and group activities, such as playing a card game, 
listening and singing along to music, knitting and crocheting and the visiting the hairdresser. 
We saw records of the activities people had recently participated in such as reading, 
looking at bird books, and watching Wimbledon. We saw that people living at Ty Iscoed 
have access to a range of ‘dementia friendly’ sensory and activity items.  This encourages a 
multisensory approach to interaction for people. We concluded that people are provided 
with sufficient opportunities to feel involved in life at the home and to participate in 
social/recreational activities in order to enhance their overall well-being.

People are able to exercise some choice and control over their every-day lives. We observed from the 
interaction between care workers and people living at the home that consideration was given to 
peoples’ wishes, likes and dislikes.  We saw people getting up at various times during the 
morning and were able to choose where they wanted to spend their time either privately in 
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their bedroom or in one of the communal areas moving freely throughout the home, and were 
supported and encouraged by care workers in their pursuits. We observed care workers 
asking people how they wished their individual care needs to be addressed. People told us 
that they had choice every day over what they eat and we saw that care workers asked people 
their preference of food and drink at meal times. Therefore, people views and opinions are 
acknowledged promoting a sense of belonging and value.
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2. Care and Support 

Summary

People benefit from care that is planned and delivered in a person centred manner by 
caring and familiar care workers who are knowledgeable about their needs. People’s needs 
are anticipated and they get help when they need it. 

Our findings

People receive the right care at the right time and in the way they want it. We examined four care 
files and found that these contained all the necessary documentation. We saw that care files were 
comprehensive and clear about people’s identified needs and how these were to be met. For example 
one care file detailed care and support to allay a person’s anxiety; another detailed a person’s 
preferences at night time to facilitate a restful night's sleep. Care plans were person centred, 
relevant, and detailed the support care workers should provide to people in order to meet 
people’s physical and emotional health needs. This was consistent with what care workers told 
us about the care and support they provide for people and with care delivery we observed during our 
visit. We found that referrals are made in a timely way to relevant health and social care 
professionals. We saw from individual care records that people were referred to healthcare 
professionals for treatment when required such as the general practitioner, falls service, 
dentist, optician, community nursing services, and dietician. We saw that care reviews were 
carried out on a regular basis. Therefore, people receive person centred care focused on 
individual needs, preferences and wishes, which is responsive to their changing needs.

People are treated with warmth and compassion in their day to day care. The overall 
atmosphere in the home was calm, warm and welcoming. We observed consistently 
positive interactions between care workers and residents. Throughout our visit we observed 
care workers responding to resident’s care needs in a kind and caring manner providing 
encouragement and reassurance appropriately. Some people had limited verbal ability to 
express themselves however we observed that care workers were skilled at communicating with 
residents to meet their individual needs. We observed that interactions between care workers 
and residents were friendly and relaxed and that residents appeared at ease with care 
workers.  We concluded that people are looked after by care workers who are courteous 
and respectful.

People are offered healthy nutritious meals. We observed lunch being served and found it 
to be a calm, relaxed occasion. We saw that most people were encouraged to have meals 
at the dining tables in the dining area, and that staff ate their lunch alongside them 
facilitating conversation and contributing to a positive dining experience. We observed that 
people were supported according to their needs in a dignified manner. Lunch was 
appetisingly presented, and appeared to be enjoyed by most people, and when one person 
was unhappy with the meal they had chosen staff ensured that an alternative meal was 
provided to the person’s satisfaction. We saw that people were offered sandwiches during 
the afternoon which were attractively presented. We saw that meals were offered according 
to a three weekly menu plan and that people had a daily choice of meals. The home had 
biscuits, and hot and cold drinks freely available throughout the day. The home had been 
inspected in January 2017 by the Food Standards Agency and had been awarded a food 
hygiene rating of 5 which is ‘very good’. We concluded overall that mealtimes are a positive 
experience, and that peoples’ nutritional needs are being met.
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Peoples’ medication is managed safely. We reviewed peoples’ medication administration 
records (MARs) and a sample of the home’s controlled drug records which had been 
completed correctly, and show that care workers follow safe medication administration 
practice. We saw that resident’s medication records include a recent photograph. We saw 
that medications are stored securely and that fridge temperature checks were undertaken 
daily to ensure that medicines were stored at the correct temperature. We concluded that 
people are safeguarded by the home’s medication procedures. 
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3. Environment 

Summary

Ty Iscoed is welcoming and warm and provides a clean and comfortable environment for people. 
The home is maintained to a high standard and the décor is homely.  There is sufficient space in 
the home for people to spend time together or on their own. People are safeguarded by the 
health and safety checks and measures at the home.

Our findings

People benefit from a safe, clean and secure environment, the layout of which enables 
them to easily spend time privately or communally. The home provides care for people in 
three houses Willow, Maple and Mountain View, each house had ten bedrooms. People’s 
bedrooms had photographs outside and were individualised and contained personal items 
of their own choosing.  The home appeared clean and well maintained and the décor was 
warm and welcoming with artwork and ornaments on display. Communal areas were 
homely and contained domestic furniture such as a piano and a dresser, and provided 
opportunities for people to sit quietly if they wished. The home had pictorial/ large print word 
signage throughout. The home had sufficient washing and toileting facilities for people that 
live at the home. We saw that the home was clean and tidy throughout, and no unpleasant 
odours were noted. We concluded that overall the environment suits people’s needs and is 
uplifting and homely.

People are protected and their safety is maintained. We found the entrance to the home 
was secure but accessible by a call bell entry system. Visitor identity was checked before 
entering the property along with signing of the visitor book. We saw that safety checks of 
manual handling equipment, such as hoists, were undertaken. Medicines were stored 
securely, and medications audits were undertaken regularly. Therefore, people are 
protected from exposure from hazardous substances.  We saw that all health and safety checks 
and measures in relation to fire certificates, gas installation and safety records, electricity, and 
portable appliance testing (PAT) were satisfactory and up to date. All confidential files including 
care and staff files were stored securely in lockable areas. People’s right to privacy is 
therefore respected within a secure environment.
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4. Leadership and Management 

Summary

The home benefits from a dedicated management team who demonstrate a genuine drive 
and commitment to provide a high quality service. Care is provided by sufficient numbers of 
skilled and competent care workers who are supported by consistent and effective 
leadership from the management team. The home has effective systems in place to 
promote safe practice.

Our findings

People living and working at the home benefit from the stability provided by an experienced 
registered manager who has a visible presence. We found that people knew the registered 
manager and that people living at Ty Iscoed, visitors and care workers appeared at ease 
approaching the registered manager. The home has a dedicated management team who 
have a shared vision and a genuine commitment to promote the well-being of the home’s 
residents and to provide a consistently high quality service. We spoke to the registered 
manager and members of the management team who were focused on the well-being of 
people living at the home. We saw that interactions between registered manager, and the 
deputy manager and people living at Ty Iscoed were warm, and relaxed. Staff spoke 
positively about the registered manager, and the management team, and the support they 
provided. Staff told us that they enjoyed working at the home, and appeared to share the 
vision and commitment to provide a high quality of care for people living at Ty Iscoed. 
Examples of comments made by staff about the management team included:
‘I love it here’
‘The manager and deputy are easy to talk to’ 
‘I look forward to coming to work’
‘It’s like a family – we get on well as a team’ 
We concluded that the management of the home is visible and approachable.

People can be sure that there are robust, transparent systems in place to assess the quality of the 
service they receive.  We saw that three monthly quality monitoring visits were undertaken by the 
responsible individual, and that a report followed each visit. The reports demonstrated that the 
opinion of residents, and people working at the home was sought with regard to the standard of care 
provided at the home in accordance with regulatory requirements. Therefore, people are provided 
with opportunities to be consulted about the service, and are actively involved in developing the 
service in order for them to feel valued and listened to. The registered persons had recently 
undertaken a review of the quality of care provided at the home and is in the process of 
preparing a report of this review.  We saw that the home had received compliments from 
relatives of people living at the home and from visiting professionals regarding the care 
provided at the home. The home’s statement of purpose is currently being reviewed with the 
involvement of people living at the home, staff, and relatives. This is an important document which 
should be kept under review, and should provide people with information about the service, 
including the facilities available at the home. When complete a copy of the statement of 
purpose is to be made available to CSSIW. We concluded that people living at the home 
receive high quality care from a service which sets high standards for itself, and is 
committed to quality assurance and constant improvement, and that people are able to 
contribute to the development of improvement of the service.
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The registered provider had considered the Welsh Government’s “ More Than Just Words 
follow on strategic guidance for Welsh language in social care”  and had in place practical 
measures to anticipate, identify and meet the Welsh language and cultural needs of people 
who use, or may use the service. We observed that staff always greeted people in Welsh 
when answering the telephone at the home, and we were told by the registered manager 
that training had been received regarding an “Active Offer” of the Welsh Language. This 
means that people who need it could receive a service in Welsh.

People consistently receive care and support from care workers who are appropriately appointed and 
trained. We examined four staff files which contained most of the required information to ensure 
their suitability and fitness.  It was not evident from the staff files we examined that arrangements 
were made to provide staff working at the home with appropriate information about the Code of 
Practice. However, the registered manager told us that they were in the process of providing all staff 
working at the home with appropriate information about the Social Care Wales’ Code of Professional 
Practice for Social Care Workers.  Care workers we spoke to told us that they had sufficient training 
to undertake their role competently, and we saw that the staff files we examined contained 
certificates of qualifications and training relevant to the care needs of residents in the home. Training 
records we saw included Protection of Vulnerable Adults, the Fundamentals of Care, dementia care, 
and minimal manual handling.  We concluded that there is a robust process in place which ensures 
staff are recruited, and sufficiently vetted, and trained in a way that improves outcomes for people.

People are supported by a stable and dedicated care team. The registered manager and 
care workers told us that there were sufficient numbers of care workers to meet the needs 
of the residents. The home has a pool of relief care workers who cover any gaps in staffing. 
We were told that recruitment is an ongoing process for the home. We examined three of 
the home’s weekly staff rotas and found that staffing numbers were consistent with the 
needs of people living at the home. We observed that care was provided in a calm 
unrushed manner with care workers spending most of their time sitting with people 
participating in activities, or chatting when not undertaking personal care. We saw that 
people’s needs were attended to in a timely manner, and we did not observe any unmet 
needs during our inspection. We concluded that care workers have sufficient time to spend 
with people to ensure their emotional and psychological needs are met as well as physical 
and health care needs.
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5. Improvements required and recommended following this inspection

5.1  Areas of non-compliance from previous inspections

There were no non-compliance notices issued at the last inspection but the registered 
provider was told that they were not meeting the legal requirements in the following area:

 Regulation 25 (2) of the Care Homes (Wales) Regulations (2002). This is because 
following a review of the quality of care. A report had not been prepared. However, 
this related to a review which covered the period April to June 2014.The home has 
recently undertaken a review of the quality of care provided at the home which is in 
accordance with Regulation 25 (1)(a) and (3) of the Care Homes (Wales) 
Regulations (2002), and is in the process of preparing a report of this review.

5.2  Areas of non-compliance identified at this inspection

There were no areas of non-compliance identified at this inspection.

5.3  Recommendations for improvement

 The statement of purpose is currently being reviewed to provide up to date 
information about the service. When complete a copy of the statement of purpose is 
to be made available to CSSIW

 The registered provider should ensure that arrangements re made to provide people 
working at the home with appropriate information about Social Care Wales’ Code of 
Professional Practice for Social Care Workers.
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6. How we undertook this inspection 

This was a full inspection undertaken as part of our inspection programme. We made an 
unannounced visit to the home on 17 July 2017 between 10:15 and 17:15.

 Observations of daily routines, care practices, and activities at the home.
 Conversations with residents and relatives.
 We used the Short Observational Framework for Inspection (SOFI).  The SOFI tool 

enables inspectors to observe and record care to help us understand the experience 
of people who cannot communicate with us.

 Discussion with the registered manager, deputy manager and other members of 
staff.

 Discussion with a visiting social care professional.
 Examination of the care documentation relating to four residents.
 Observation of the lunch and afternoon tea service, and time spent in the home’s 

communal areas.
 Consideration of the home’s quality assurance systems.
 Examination of the personnel files of four members of staff, in order to consider the 

recruitment process in place.
 Visual inspection of the building’s interior.
 Review of three of the home’s weekly staff rotas.
 Review of the home’s previous inspection report.

Further information about what we do can be found on our website www.cssiw.org.uk

http://www.cssiw.org.uk/


About the service

Type of care provided Adult Care Home - Older

Registered Person Caerphilly County Borough Council

Registered Manager(s) Caroline Davies

Registered maximum number of places 30

Date of previous CSSIW inspection 15 June 2016

Dates of this Inspection visit(s) 17/07/2017

Operating Language of the service English

Does this service provide the Welsh 
Language active offer?

 This is a service that provides an 'Active Offer' of the 
Welsh language. It provides a service that anticipates, 
identifies and meets the Welsh language and cultural 
needs of people who use, or may use, the service.  

Additional Information:


