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Summary

About the service 
Castle View is owned by Caerphilly County Borough Council. It is registered with the Care 
and Social Services Inspectorate Wales (CSSIW) to provide personal care for twenty eight 
older people, over the age of 65 years. The home’s registration permits eleven people with 
a diagnosis of dementia to be accommodated in a separate part of the home called 
‘Cartref’. There is a nominated individual to represent the authority. The registered 
manager is Ruth Condron. The registered manager was not present on the day of the 
inspection and we were assisted, instead, by the deputy manager.

The home had four vacancies in the general residential provision on the day of the visit. 
The Cartref provision is fully occupied.

What type of inspection was carried out?
 We (CSSIW) visited the home on an unannounced basis and carried out a focused 
inspection which explored the quality of life offered to people in the home. Information in 
this report was provided from;

 speaking with residents, staff and relatives
 general observations of interactions between staff and residents during the visit
 observations of a midday meal 
 examination of three residents care files
 examination of medication records for three residents
 a tour of the home
 minutes of the last residents meeting

What does the service do well? 
People can feel confident that the service respects their wishes and opinions. We saw 
evidence that the registered persons had made exceptional efforts in this area, given their 
practice, for example, of including certain residents, living in the home,  in the recruitment 
of new staff. We were also advised that one of the residents contributes to a local 
consultation group as a representative for older people who receive care services.

What has improved since the last inspection? 
The home has started to implement a change in its care approaches following participation 
in the Dementia Care Matters Training Programme. 
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What needs to be done to improve the service? 
We did not issue a non compliance notice following this inspection visit.

We did, however, notify the deputy manager that the report following the three monthly 
visits to the home had not been carried out as required in accordance with Regulation 27 
(4)(c). The last visit was carried out in November 2014.

We also recommended that during the forthcoming refurbishment, residents (where 
possible) and people working at the home should be given the opportunity to contribute 
their ideas as to how the layout and signage would best meet the needs and abilities of 
people who live at and work in the home.  
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Quality of Life

Overall, people experience warmth, attachment and belonging and comments were 
received unanimously commenting about the positive staff attitude, their kindness and 
consideration. We observed staff interacting with residents in a warm and caring manner 
and residents seen initiating interaction with staff with a very positive response.

People in the home can feel confident they will be able to express their views and be 
listened to, including regular residents’ meetings. The Deputy Manager informed us that 
one resident had been involved in interviewing new staff for the home and this level of 
resident involvement is commendable.

Castle View is working towards implementing the Butterfly model of care and staff are 
undertaking Dementia Care Matters Training. This approach focuses on the outcomes of 
care for each individual and supporting them in retaining as much independence as 
possible through staff approaches, layout of the building using signage and areas of 
stimulation throughout the home. 

The home has a separate provision, Cartref, for people who have dementia and require a 
higher level of care. Observation here demonstrated staff have a warm and patient 
attitude towards residents who require more support. One resident was observed being 
assisted to eat by a carer in a patient manner and the other five residents were seen 
eating lunch together with a staff member. There was a lively atmosphere with 
conversation between residents and staff. 

People in the home feel there are opportunities to be stimulated and kept occupied. We 
were informed by the Deputy Manager they are offered opportunities to be involved in 
tasks in the home. Residents spoken to volunteered information that they are offered 
opportunities to fold towels, napkins and laundry if they wish to and that these tasks had 
provided enjoyment and a sense of fulfilment. Residents are offered activities and a 
music session provided by Age Cymru, twice weekly, was observed. Residents spoken 
with acknowledged they were invited to attend but some chose not to. Those observed at 
the session appeared to be enjoying it. Staff will continue with this after the Age Cymru 
project has ended to continue to offer stimulation to residents and increase the staff skill 
base. Residents spoken with were happy with the activities on offer. The Deputy 
Manager informed us that trips are planned for residents. Examination of care plans did 
not reflect the level of activity residents mentioned and a more accurate reflection of 
residents’ stimulation would be a useful addition to the care planning process.

Evidence was provided that people in the home feel listened to and believe their views 
are valued. Although there is no formal involvement of residents or families in the reviews 
of care plans, they feel their views are sought and acknowledged. Residents and 
relatives confirmed there is no pressure put upon them to conform to any routine and 
they choose their own times of going to bed and getting up. Evidence was given of 
thoughtfulness from staff of when a resident went out and missed a meal and snack was 
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provided on their return without needing to ask for it.

Residents can feel confident that the management in the home are aware of their care 
needs and will support staff in delivering the appropriate care. As part of the dementia 
care training, care plans are to be rewritten with a focus on resident’s independence and 
strengths. One carer plan was seen to have been rewritten in this manner.
One resident described Castle View as ‘just like home’. Residents were noted to be 
confident in engaging with the inspectors to discuss life in the home and a relative 
requested to speak to the inspector to describe the excellent care received by a relative 
in the home over a number of years.

Residents with complex needs can be confident their individual needs will be recognised 
and catered for. Evidence was seen from records and from conversation with residents 
and staff that appropriate professional input is sought to support the home in dealing with 
specific needs. However, risk assessments carried out by external professionals are not 
always said to be currently made available to the home and it was suggested these be 
sought to inform and add to the home’s care planning process.

The medication records were seen for three residents and all were completed as 
required. The Deputy Manager had an in depth knowledge of one resident’s medication 
and how this related to her general care needs.

People in the home benefit from a varied and nutritious diet. The day’s menu was seen 
and looked appetising and portions seen at lunchtime looked generous. The menu is also 
available in a pictorial form.  Information from residents is that the food is of a high quality 
and choices are always available and if the day’s menu is not acceptable, alternatives 
will be offered. Families who visit are offered a meal with their relative. Jugs of squash 
and cups were seen to be made available for residents to help themselves. There is 
currently no facility for residents to make their own hot drinks but the Deputy Manager 
informed us this is to be included in the forthcoming refurbishment of the home. Staff 
informed us that food can be made available at any time for a resident if they requested a 
snack.

Residents are enabled to retain their dignity and all residents seen were very well 
groomed. Where they were unable to manage this unaided they were supported to wear 
jewellery and have their nails painted. A hairdresser visits regularly and her visit the day 
before was commented on by one resident as being of real value to her self-esteem.
People ability to maintain their religious beliefs if they so wish is supported by the home. 
The Deputy Manager advised residents can attend the church across the road or if they 
are unable to go out, the minister will visit the home.
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Quality of Staffing

This inspection focused on the Quality of Care offered to people who live in Castle View 
but the following observations were made regarding the quality of staffing.

People can be confident they are cared for by motivated staff who are familiar to them as 
turnover of staffing is low. Staff themselves commented they feel there is a good 
atmosphere in the home and they feel supported by their immediate management. 
Regular staff meetings are held where issues are discussed and fed back to 
management. Specific outcomes from these meetings were not discussed on this visit.

Staff are receiving training specifically for caring for people with dementia and spoke 
about the care culture in the home positively. Staff are keen to be able to adapt the care 
they offer according to the principles of the training and understood the practice 
implications. 

Residents in this home will receive care from staff who feel they have received the 
training they need to perform their role. Staff we spoke with felt they had had good 
training opportunities and if they were interested in a training course they would speak to 
the Deputy Manager. Fire training had been raised during a Fire Department visit but 
staff confirmed they had now had the necessary training the previous month.
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Quality of Leadership and Management

This inspection focused on the Quality of Care offered to people who live in Castle View 
but the following observations were made regarding the quality of management and 
leadership. 

The Management team at the home demonstrated that they understood and initiated 
appropriate measures in accordance with the Deprivation of Liberty Safeguards.

The previous inspection made mention of the three monthly registered provider’s report. 
We were informed by the Deputy manager that the last report covers October, November 
and December 2014 following the visit on 27.11.2014. No report of a more recent visit 
was produced to demonstrate that there had been subsequent governance. Such visits 
and the reports, subsequently required to be produced are a vital part of the quality 
monitoring process and a support mechanism for the home’s immediate management. 
Staff and the home management are keen to adopt more outcome focused care delivery 
which will require changes in the culture of working. The input of the Responsible 
Individual will be a vital part of the support system for the home ensuring resources as 
available as needed.

The previous report highlighted a need to gain feedback from stakeholders including 
residents, staff, relatives and professionals. The Deputy Manager provided evidence of 
the questionnaire feedback which is to be compiled into a report. At the time of writing, 
the requested Quality Assurance report was not provided.
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Quality of The Environment

This inspection focused on the Quality of Care offered to people who live in Castle View 
but the following observations were made regarding the quality of the environment.

Residents can be confident the home is maintained in a comfortable manner with varied 
communal areas for residents to use as they wish. 

People can feel valued by an environment that reinforces a sense of worth. The dining 
area was seen prepared for lunch and tables were laid with cloths, coordinated napkins 
and neatly presented. Several bedrooms were seen and all had personal touches 
including pictures, plants and photographs. The rooms appeared clean and well 
maintained. Residents can feel confident their privacy is respected as bedrooms and 
toilets have thumbscrew locks on the doors. As part of the Butterfly approach to increase 
a sense of residents feeling this is their home; there are no longer separate staff toilets in 
the home. The Deputy Manager informed us that there is a major refurbishment plan for 
the home including complete redecoration and provision of a café area for tea and coffee 
making.  The provision of using this as an opportunity to maximise the colour coding and 
signposting as part of the Butterfly approach was discussed and the Deputy Manager 
confirmed this would be incorporated during the forthcoming works.

A letter had been received from the Fire Department prior to this inspection and the 
Deputy Manager confirmed all actions except one have been carried out. The fire risk 
assessment was not available and information regarding this was to be forwarded 
following the inspection. Unfortunately, this document had not provided as requested at 
the time of writing this report.
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How we inspect and report on services 
We conduct two types of inspection; baseline and focused. Both consider the experience of 
people using services.

 Baseline inspections assess whether the registration of a service is justified and 
whether the conditions of registration are appropriate. For most services, we carry out 
these inspections every three years. Exceptions are registered child minders, out of 
school care, sessional care, crèches and open access provision, which are every four 
years. 

At these inspections we check whether the service has a clear, effective Statement of 
Purpose and whether the service delivers on the commitments set out in its Statement 
of Purpose. In assessing whether registration is justified inspectors check that the 
service can demonstrate a history of compliance with regulations. 

 Focused inspections consider the experience of people using services and we will 
look at compliance with regulations when poor outcomes for people using services are 
identified. We carry out these inspections in between baseline inspections. Focused 
inspections will always consider the quality of life of people using services and may look 
at other areas. 

Baseline and focused inspections may be scheduled or carried out in response to concerns.

Inspectors use a variety of methods to gather information during inspections. These may 
include;

 Talking with people who use services and their representatives
 Talking to staff and the manager
 Looking at documentation
 Observation of staff interactions with people and of the environment
 Comments made within questionnaires returned from people who use services, staff 

and health and social care professionals

We inspect and report our findings under ‘Quality Themes’. Those relevant to each type of 
service are referred to within our inspection reports. 

Further information about what we do can be found in our leaflet ‘Improving Care and 
Social Services in Wales’. You can download this from our website, Improving Care and 
Social Services in Wales  or ask us to send you a copy by telephoning your local CSSIW 
regional office. 

http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en
http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en
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