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Summary 

About the service 

Ty Clyd Care Home is owned and run by Caerphilly County Borough Council (CCBC) and 
is located on the outskirts of Bargoed overlooking the Rhymney Valley. The home is 
registered to provide care for up to 30 people, over the age of 60 years, in need of 
personal care. This number also includes 3 people who have dementia and require 
personal care.  
 
There is a nominated responsible individual to represent CCBC. The registered manager 
is Michelle Jones.  
 
The home includes a six bedded assessment unit which aims to enable people to regain 
daily living skills in preparation for returning back home or to alternative community 
housing following hospital discharge. 

 

What type of inspection was carried out?

We, Care and Social Services Inspectorate Wales (CSSIW) visited the home on an 
unannounced basis on 16 February 2015. The inspection was a scheduled baseline 
inspection in accordance with CSSIW regulatory process.  
 
For the purpose of the report we considered the following: 
 

 information held by CSSIW about the service 

 information gathered through conversations and discussions with five residents, two 
relatives and a sample of staff  

 observations of daily life, staff interactions and care practices at the home 

 examination of two resident’s care files to determine how assessments were 
translated into care plans, and how the care plans impacted directly on outcomes 
for them 

 observations relating to the care home environment  

 examination of accident/ incident records 

 examination of the quality assurance process 

 a review of the systems in place for residents to influence aspects of life at the 
home 

 examination of two staff personnel records 

 examination of staff training and supervision records  

 fire records 

 examination of the home’s records relating to the maintenance of the environment 
and equipment 

 a review of reports compiled by the responsible individual in accordance with 
regulation 27. 
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What does the service do well? 

An established staff group was in place, which promoted continuity of care. 

 

What has improved since the last inspection? 

No improvements were noted. 

 
What needs to be done to improve the service? 

No non compliance notices have been issued. However we notified the registered persons 
that they were not compliant with the following regulation (specific details are outlined in 
this report):  

 
Regulation 19 of the Care Homes (Wales) Regulations 2002. The provider shall take all 
reasonable steps to obtain full information or documentation for new employees in respect 
of each of the matters listed in Schedule 2. 
 
It is expected that the registered persons will take the necessary action to achieve 
compliance. This will be followed up at the next inspection. 

 
Areas for improvement: 

 accidents/ incidents should be collated to establish patterns and then 
appropriate action identified to minimise the risk to people 

 to consider development of the assessment process to include ‘future wishes’ 
and advance care planning when appropriate 

 the inclusion of staff comments on the minutes of staff meetings held 

 to facilitate the development and evaluation of the activities programme. 
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Quality Of Life 

Overall we (CSSIW) found that people living at Ty Clyd Care Home are able to exercise 
their rights and were seen to be treated with respect and dignity. On the day of the visit 
the atmosphere was calm and welcoming and care giving was seen to be relaxed.  
 

People experience warmth, attachment and belonging. Communication between staff 
and people using the service was observed to be friendly and caring. This indicated that 
relationships had developed which reinforced people’s feelings of being recognised and 
valued by others. People appeared comfortable and at ease with staff and residents told 
us they were assisted by familiar staff who treated them with dignity and respect. 
Comments received from two relatives included: ’it’s very good here, Mum is well cared 
for” and ‘Mum is very happy, we have no complaints’. 
  

People told us that they are consulted regarding their care and choices and generally felt 
that they have flexibility with regard to times of getting up, going to bed and support with 
personal care such as bathing or showering. Although two people told us that they would 
like to have a bath more often than once or twice weekly. The registered manager told us 
this would be addressed. We observed that residents appeared clean, content and well 
cared for. This is important as it ensures that a person’s sense of self and dignity are 
maintained. We saw residents waiting as a group for breakfast to be served and staff in 
the dining room told us that the breakfast service started at 09:00 hours. We considered 
that breakfast timings should be more flexible to suit individual choice, however residents 
we spoke with told us they were happy with this arrangement. We were informed by staff 
that regular resident meetings are held to consult with and obtain peoples views and 
minutes of the meetings held are available.  
 

People can be confident attention is paid to their health needs to ensure they remain as 
physically well as possible as they are enabled to have access to specialist or medical 
support. We saw a sample of people’s care records and found that when necessary, they 
are supported to access medical treatment and advice from a range of visiting health and 
social care professionals and multidisciplinary working was evident. This included a local 
GP visiting the home on a weekly basis with district nurses attending specific individuals 
to support their recovery. We saw that there were assessments in place which informed 
care planning and there was a regular process of review and evaluation to ensure 
people’s needs were being identified and met. The registered manager was asked to 
consider developing the assessment and planning process regarding future 
wishes/advance care planning especially for those people who have cognitive 
impairment to ensure that as far as possible individual preferences will be met.  
 

People benefit from a healthy diet. The dining area was pleasant and attention had been 
paid to detail such as nicely laid tables and individual ‘pots of tea’ being served at 
breakfast, which promoted the social dining experience for people. Residents told us that 
the quality of the food and service was “very good” and were happy with the choice of 
food available. They confirmed they were consulted about the menus and we saw that 
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drinks were offered on a regular basis. Comments included: Food is excellent, if you 
don’t like something, they will offer something you do, and ‘food is very good and choice’. 
The registered manager told us that the service is looking to develop the 
recommendations from the Torfaen Council initiative ‘Menus Count’ to further ensure that 
meals are nutritious to maintain health and improve and develop meals and choices for 
residents.  
 

People we spoke with told us they would like to be better occupied at the home and have 
more opportunities to go out. Transport is available every six weeks for outings such as 
‘lunch out’ or shopping and indoor activities include bingo, quizzes and occasional 
outside entertainers such as a local choir. We were told the cook makes ‘lovely cakes’ 
and each resident has a birthday cake for them to celebrate their birthdays. The 
registered manager stated that opportunities for activities are offered, but they are not 
always taken up. Individual care plans seen detailed minimal information regarding life 
histories and social interest. This is an area that requires developing to ensure there is a 
varied activities programme that reflects people’s interests and evaluation is undertaken 
of activities attended and offered to ensure it meets people’s needs and choices.  
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Quality Of Staffing 

Overall we found that people living in Ty Clyd are very satisfied with the quality of 
staffing. We found that people received care from staff that were motivated, trained and 
supported to do a good job.  
 
We saw that people receive care from staff that are familiar to them as there is a low 
turnover of staff. This ensures continuity of care. Staff demonstrated in their 
communication with people that they were aware of their individual needs.  
 
Staff had generally been employed through the use of a robust recruitment process to 
ensure resident’s safety. We looked at the personnel files of two staff members and 
noted that they were organised and comprehensive; however all of the documents 
required by regulation 19 were not available for one staff member who had commenced 
employment on a government training initiative. The registered manager told us this was 
because the documents were stored with the organisers of the scheme. However she 
agreed this would be actioned immediately and therefore a non compliance notification 
was not issued.  
 
People can be assured that the service promotes a commitment towards staff training 
and development to ensure that staff have the required skills and knowledge to meet 
needs. Evidence of staff training and qualifications were held on individual files and on a 
staff training matrix. We saw evidence that staff were appropriately supervised and had 
regular meetings with their line manager. The supervision sessions also provided an 
opportunity for staff to have a discussion about their work. Staff meetings were held and 
minutes of these meetings were available. We recommended that the minutes include 
staff comments to evidence staff inclusion/involvement and contribution. 
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Quality Of Leadership and Management 

Overall we found that the home is well managed with due care and attention to the 
national minimum standards and regulations. The registered manager is registered with 
the Care Council For Wales and we found she had effective leadership and management 
skills.  
 
We saw systems were in place to ensure that standards were maintained and 
improvements made. The reports which we looked at which had been produced by the 
responsible individual in accordance with Regulation 27 were found to be 
comprehensive. We saw that stakeholders and residents are actively involved in defining 
and measuring the quality of care which included resident’s satisfaction questionnaires 
and meetings. However there was no annual quality of assurance report of the service 
available. The registered manager agreed that this would be completed within 3 months 
of the inspection visit and available for inspection.  
 
Systems were in place to promote and protect residents’ health, safety and welfare. We 
reviewed a selection of safety certificates relating to the maintenance and safety of the 
building and equipment and noted they are regularly monitored inline with regulatory 
requirements. We saw that regular fire alarm checks and drills had been carried out and 
the registered persons confirmed that the recommendations made by The South Wales 
Fire and Rescue Service had been undertaken.  
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Quality Of The Environment 

People who live in Ty Clyd benefit from living in a well maintained, clean, comfortable 
and homely environment. 
 
Residents that we spoke with confirmed their satisfaction with regards to the quality of 
the environment. They described the home as comfortable and clean. We noted that the 
home was warm, homely and clean with no unpleasant odours. Residents were able to 
meet others in communal areas and have private space should they need it. The 
individual rooms seen were all nicely decorated and contained several pieces of personal 
belongings, such as small items of furniture and memorabilia.  
 
The registered manager stated that the registered provider was looking to improve 
specific areas of the home by using the approach from ‘Dementia Care Matters’. This will 
enable residents to enjoy visual stimulation whilst using communal areas. 
 
People can be assured that they are safe from unauthorised people entering the building 
as when we arrived at the home the front door was locked and visitors had to ring a bell 
to alert staff to open the door. There was a visiting signing in/out book which meant that 
staff were aware of who was in the building at all times.  
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How we inspect and report on services  

We conduct two types of inspection; baseline and focussed. Both consider the experience 
of people using services. 
 

 Baseline inspections assess whether the registration of a service is justified and 
whether the conditions of registration are appropriate. For most services, we carry out 
these inspections every three years. Exceptions are registered child minders, out of 
school care, sessional care, crèches and open access provision, which are every four 
years.  

 
At these inspections we check whether the service has a clear, effective Statement of 
Purpose and whether the service delivers on the commitments set out in its Statement 
of Purpose. In assessing whether registration is justified inspectors check that the 
service can demonstrate a history of compliance with regulations.  

 

 Focused inspections consider the experience of people using services and we will 

look at compliance with regulations when poor outcomes for people using services are 
identified. We carry out these inspections in between baseline inspections. Focussed 
inspections will always consider the quality of life of people using services and may look 
at other areas.  

 
Baseline and focused inspections may be scheduled or carried out in response to concerns. 
 
Inspectors use a variety of methods to gather information during inspections. These may 
include; 
 

 Talking with people who use services and their representatives 

 Talking to staff and the manager 

 Looking at documentation 

 Observation of staff interactions with people and of the environment 

 Comments made within questionnaires returned from people who use services, staff 
and health and social care professionals 

 
We inspect and report our findings under ‘Quality Themes’. Those relevant to each type of 
service are referred to within our inspection reports.  
 
Further information about what we do can be found in our leaflet ‘Improving Care and 
Social Services in Wales’. You can download this from our website, Improving Care and 
Social Services in Wales or ask us to send you a copy by telephoning your local CSSIW 
regional office. 

http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en
http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en

