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Summary

About the service 
71 Partridge Road is located in Roath, Cardiff.  The service is registered to provide respite 
care for a maximum of three adults aged 18 years and over who have a diagnosis of 
learning disability, or learning disability and/or functional mental health needs, or learning 
disability and/or physical disability.  Respite care provides planned short-term, time-limited 
residential breaks.  Mirus-Wales 2007 Ltd is the registered provider who has nominated a 
responsible individual.  The registered manager is Justine Tickner.

What type of inspection was carried out?
The Care and Social Service Inspectorate Wales (CSSIW) carried out a scheduled, 
unannounced, focussed inspection.  Staff received an hour’s notice of the inspection to 
ensure availability as the service had been closed for a week and were waiting for new 
residents to arrive. We concentrated on the quality of life theme for people using the 
service, although we also discussed an issue with regards to care planning.  Prior to the 
inspection we read and analysed information held by CSSIW about the setting. Present at 
the inspection were a key worker, a support worker and three people who were using the 
service.  We sought the views of staff and the three people who were staying at the house. 

What does the service do well? 
We did not identify any specific areas of excellence during this inspection, although we 
found areas of consistent good practice. 

What has improved since the last inspection? 
Since the last inspection the following improvements have been made:

 staff are now provided with monthly rotas which reduces stress for staff and lets 
service users know in advance who will be supporting them

 new work surfaces have been installed in the kitchen to improve hygiene
 new carpets have been laid throughout the downstairs of the house
 a new tumble dryer has been purchased 
 the garden has been tidied up providing a more usable space for service users
 staff have received training in dementia, Deprivation of Liberty Safeguards (DoLS) 

and sexual behaviours to provide improved support for service users

What needs to be done to improve the service? 
There were no areas of regulatory non- compliance identified during the inspection.  
Practice recommendations:

 Files should be organised to make them easier to assess if the needs of individuals 
are being met and to make records consistent  

 As far as possible, paperwork should be written from a service user’s perspective to 
reflect service user’s rights and to bring to life their individual personalities and 
needs. 
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Quality Of Life

Overall, we (CSSIW) found that the outcomes for people using the service were positive. 
They benefited from a caring approach from staff who knew them well and respected 
their decisions.

People have choice and influence. This is because staff respect the residents’ rights to 
make their own decisions. Service users told us that they can make choices, for 
example, they choose what they like to eat, if they want a beer, the time they get out of 
bed, which room they prefer and who they share their break with.  We were told that staff 
maintain a ‘Compatibility Chart’ so if people prefer not to stay at the house at the same 
time as another person this can be accommodated.  We also observed staff asking 
people where they wanted to go that evening, what they wanted for dinner and to drink. 

People feel their individual needs are recognised and catered for. We found that staff 
were able to evidence that they knew people’s needs, likes and dislikes.  Staff told us 
that one person had a, “Really bad back so you need to make sure if you’re doing 
anything that he can walk the distance. Don’t walk on, just stay with him.” We were also 
told that one person prefers not to go food shopping and the individual confirmed this. 
Staff told us that one person was diagnosed with dementia and they noticed that they 
were not eating as well as usual.  Staff tried different foods and techniques and realised 
that the person could not distinguish the food from the pattern on the plate. They bought 
plain plates and now this person eats all their food.  

People are encouraged to look after themselves and are supported to be fit and well. The 
service recognises the need for people to achieve things for themselves.  People told us 
that they help with household chores, including laying the table and keeping the garden 
tidy.  One individual was happy to find out that the home had a new tumble dryer, 
because they liked to help with the washing.  We saw them take some bedding out to 
hang on the line and staff praised them, saying, “X is very good and likes to deal with the 
washing.” We were told that some service users and staff also go together to the 
supermarket to buy food for the house.  

People remain in control because they are supported with difficult feelings and are 
helped to develop coping strategies. The service understands the impact on people when 
negative events occur and is sensitive to this.  We found that service users knew that 
staff understood them and how to best support them.  Service users told us that 
sometimes people who stay at the house can display poor behaviour.  They told us that 
staff try and calm the person down and remove them from the situation by taking them 
upstairs to talk to them privately. 

We examined the case files of three individuals who were staying at the home at the time 
of our inspection. We found that information had been captured relating to service user’s 
health needs, their personal preferences, dislikes, medication and allergy details.  Risk 



Page 4

assessments had also been completed.  Personal information had been gathered via an 
initial assessment and updates.  However, we found that the content of the files was 
disorganised and some dates only recorded the month and the year and some staff 
signatures were missing.  

We also found inconsistency in the way paperwork was written; in some instances plans 
were not written in the first person from the perspective of people using the service and 
some were written in both the first and second person.  This does not reflect the person 
centred approach of the service. From discussion with staff we had no doubt that they 
knew the needs of people staying at the home and we observed that they supported 
them in a caring, responsive way, but care files need to be improved to reflect this.
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Quality Of Staffing

This inspection focussed on quality of life.  CSSIW did not consider it necessary to look 
at the quality of staffing on this occasion.  This theme will be considered at future 
inspections.  
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Quality Of Leadership and Management

This inspection focussed on quality of life.  CSSIW did not consider it necessary to look 
at the quality of leadership and management on this occasion.  This theme will be 
considered at future inspections.  
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Quality Of The Environment

This inspection focussed on quality of life.  CSSIW did not consider it necessary to look 
at the quality of environment on this occasion.  This theme will be considered at future 
inspections.  
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How we inspect and report on services 
We conduct two types of inspection; baseline and focused. Both consider the experience of 
people using services.

 Baseline inspections assess whether the registration of a service is justified and 
whether the conditions of registration are appropriate. For most services, we carry out 
these inspections every three years. Exceptions are registered child minders, out of 
school care, sessional care, crèches and open access provision, which are every four 
years. 

At these inspections we check whether the service has a clear, effective Statement of 
Purpose and whether the service delivers on the commitments set out in its Statement 
of Purpose. In assessing whether registration is justified inspectors check that the 
service can demonstrate a history of compliance with regulations. 

 Focused inspections consider the experience of people using services and we will 
look at compliance with regulations when poor outcomes for people using services are 
identified. We carry out these inspections in between baseline inspections. Focused 
inspections will always consider the quality of life of people using services and may look 
at other areas. 

Baseline and focused inspections may be scheduled or carried out in response to concerns.

Inspectors use a variety of methods to gather information during inspections. These may 
include;

 Talking with people who use services and their representatives
 Talking to staff and the manager
 Looking at documentation
 Observation of staff interactions with people and of the environment
 Comments made within questionnaires returned from people who use services, staff 

and health and social care professionals

We inspect and report our findings under ‘Quality Themes’. Those relevant to each type of 
service are referred to within our inspection reports. 
Further information about what we do can be found in our leaflet ‘Improving Care and 
Social Services in Wales’. You can download this from our website, Improving Care and 
Social Services in Wales  or ask us to send you a copy by telephoning your local CSSIW 
regional office.

http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en
http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en
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