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Summary 

About the service 

5-7 Ffynnon Waun care home is located in a small residential estate within easy walking 
distance of Carmarthen. 
 
The home is registered with Care and Social Services Inspectorate Wales (CSSIW) to 
provide accommodation and personal care for up to four younger adults between the ages 
of eighteen and sixty-four who are living with a mental disorder. There were four people 
living in the home at the time of the inspection. 
 
The registered provider is Bro Myrddin Housing Association Ltd, the responsible individual 
is Hilary Jones and the registered manager with day to day responsibility for the home is 
Wyn Thomas. 

 

What type of inspection was carried out?

This report is based on the findings of a scheduled baseline inspection which looked at the 
four quality themes; quality of life, quality of staffing, quality of leadership and 
management and quality of the environment. 
The inspection included: 

 One unannounced inspection 

 Tour of the home and garden 

 Discussions with two people living in the home 

 Discussions with two care staff 

 Discussion with the registered manager 

 Examination of two care files 

 Examination of three staff files 

 Examination of documentation 

 

What does the service do well? 

 This inspection identified that there were no significant areas of good practice that 
were over and above the regulations and minimum standards. 

 

What has improved since the last inspection? 

 The registration certificate was displayed within the home and reflects the people 
living in the home. 

 
What needs to be done to improve the service? 

 There we no areas of non compliance identified during this inspection. 
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Quality Of Life 

People are treated with dignity and respect as we (CSSIW) observed that care staff 
positively and professionally engaged with individuals during the period of the inspection. 
We observed one person being supported to chose their breakfast and were supported in  
making their choices of food and drink. We also observed carers knocking on people’s 
bedrooms and communal toilet and bathroom before entering. 
 
People are active, positively occupied and stimulated as we were advised and noted 
from care records that individuals were involved in a range of activities including; 
assisting cleaning the home, laundry, trips into the Carmarthen town for meals, attending 
day services and pursuing individual hobbies and interests. 
 
The health and welfare needs of people using the service were being met as carers 
demonstrated a good understanding of the needs of the people they supported, 
individual support plans and risk assessments examined were detailed and regularly 
reviewed. We also noted that there was evidence of the involvement of health and social 
care professionals with the individuals. Medication records examined were correctly 
completed, photographs of the individuals were displayed on the record with a note when 
it had been taken. There was also evidence that people had signed an agreement 
permitting carers to support them with their medication. 
 
People have choice as one person spoken with informed us that they got up and retired 
when they wanted to and always had a choice of meals. We also observed carers 
offering people choices of food and  beverages during the inspection. 
 
People spoken with positively commented on living in the home, one person stated “I’m 
very happy, it’s nice here”. 
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Quality Of Staffing 

People can enjoy being cared for by motivated staff as those spoken with positively 
commented about working in the home. Comments included “It’s good working here, the 
manager and other members of staff provide me with excellent support”. 
 
Staff spoken with along with records examined confirmed that they had attended a range 
of mandatory and specific training including safeguarding of vulnerable adults, food 
hygiene, health and safety, first aid and safe handling / breakaway training. During 
discussions, the carers spoken with demonstrated a good understanding of the specific 
needs of individuals they supported and how best to meet these. 
 
People spoken with positively commented about the care team including; “the staff are 
good here”.  
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Quality Of Leadership and Management 

People can feel confident that due care and attention is given to minimum standards and 
regulations as on examination of staff files they demonstrated that the correct recruitment 
and selection processes had been followed and all the required documentation and 
clearances were held on file. Consideration should be given to ensure that staff records 
are readily available for future inspections as an officer from the organisation’s head 
office had to bring staff files for examination on the day of the inspection. 
 
The registration certificate was displayed in the home and had been updated to 
accurately reflect the management and delivery of the service. 
 
People can see visible accountability and know that there are people overseeing the 
service as during the period of the inspection and through discussions with people living 
in the home and carers they confirmed that the registered manager was regularly seen to 
be visible and accessible. One carer who had recently commenced employed explained 
that the registered manager was conducting their induction and that they were very 
supportive. During discussions with the registered manager they advised us that they 
had responsibility for two homes within Carmarthen and that they spent approximately 
three days in this home and two days in the second home every week. We were advised 
that the management times would be adjusted according to the requirements of the 
homes at any given time to best meet the needs of the people and care staff. 
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Quality Of The Environment 

People can feel uplifted by the environment they live in as we observed the home was 
clean, fresh, and free from malodours. There was also a sheltered outside area for two 
persons who smoke. 
 
During a tour of the home we observed that people had personalised their bedrooms with 
pictures, furniture and ornaments.  
 
People can feel confident that equipment and the building is safe as fire safety 
equipment had been checked and maintained within the required timescales. 
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How we inspect and report on services  

We conduct two types of inspection; baseline and focussed. Both consider the experience 
of people using services. 
 

 Baseline inspections assess whether the registration of a service is justified and 
whether the conditions of registration are appropriate. For most services, we carry out 
these inspections every three years. Exceptions are registered child minders, out of 
school care, sessional care, crèches and open access provision, which are every four 
years.  

 
At these inspections we check whether the service has a clear, effective Statement of 
Purpose and whether the service delivers on the commitments set out in its Statement 
of Purpose. In assessing whether registration is justified inspectors check that the 
service can demonstrate a history of compliance with regulations.  

 

 Focused inspections consider the experience of people using services and we will 

look at compliance with regulations when poor outcomes for people using services are 
identified. We carry out these inspections in between baseline inspections. Focussed 
inspections will always consider the quality of life of people using services and may look 
at other areas.  

 
Baseline and focused inspections may be scheduled or carried out in response to concerns. 
 
Inspectors use a variety of methods to gather information during inspections. These may 
include; 
 

 Talking with people who use services and their representatives 

 Talking to staff and the manager 

 Looking at documentation 

 Observation of staff interactions with people and of the environment 

 Comments made within questionnaires returned from people who use services, staff 
and health and social care professionals 

 
We inspect and report our findings under ‘Quality Themes’. Those relevant to each type of 
service are referred to within our inspection reports.  
 
Further information about what we do can be found in our leaflet ‘Improving Care and 
Social Services in Wales’. You can download this from our website, Improving Care and 
Social Services in Wales  or ask us to send you a copy by telephoning your local CSSIW 
regional office. 

http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en
http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en
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