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Summary

About the service 
Castle Day Nursery has been operating since 1994 in the village of Rhuddlan and Mrs
Rachel Roberts is the registered person and person in charge. The nursery is registered
with the Care and Social Services Inspectorate Wales for a maximum of 59 children. The
out of school provision is called the Knights Club and this is based on the first floor of the
premises.
The nursery is open from 7:00 to 18:00 throughout the year. The language of the nursery
is English and children are also encouraged to use simple Welsh. Children are taken to
and from local schools and they either walk or are transported in nursery vehicles.

What type of inspection was carried out?
This scheduled, focused inspection was un-announced and took place on Monday 15th 
February 2016. This inspection was due to be a baseline inspection but because the older 
children were going out to the local park and library the inspector decided to accompany 
the children on their visit, making this a focused inspection. It took place during the school 
half term holiday. The registered person was in contact with CSSIW over the next few 
weeks to discuss suitable formats for the risk assessments.

The information for this report was gathered from:
 Discussion with the children present 
 Talking to the registered person and staff members
 Observing feedback given to the parents when they came to collect their children 
 The history of the registered setting held at the CSSIW, including the previous 

inspection report
 Observation of the interactions between the adults and children present, the quality 

of care provided, including the play and learning experiences and use of the 
environment.

What does the service do well? 
 The nursery is part of Tiny Tums Healthy Eating initiative

 Children with additional needs are welcomed into the nursery and links are in place
           with other agencies to ensure that the staff members are supported to provide help
           to enable the children to develop to their maximum potential

 There are strong links with local schools, making the transition into school nursery
           easy

 The nursery has a very consistent staff team
 Children learn how to take care of their teeth
 Children enjoy plenty of outdoor play, trips and visits within the local community and 

the nursery is more involved with local events
 An outdoor canopy enables younger children to sleep outside.

What has improved since the last inspection? 
The nursery has purchased new resources to ensure that the children’s skills are 
developed and that children are kept interested and busy.
Parts of the nursery have been re-decorated, including a new room for the children’s 
imaginative play. This room used to be an office but as numbers of children have 
increased recently in the nursery, the office has been re-located. The result is a lovely 
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fresh space for the children that they were observed to really enjoy spending time in.


What needs to be done to improve the service? 

The following recommendations were discussed with the registered person to improve 
practice;

To take a first aid box including sterile water on every outing.
To review the format and content of the risk assessments. A suitable format has been 
devised and forwarded to CSSIW. (4/3/2016)
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Quality of life
We (CSSIW) found that the visit to the park and the library for the pre school children 
made for a very happy, friendly yet exciting session and provided a good level of care for 
the children.  

Children were treated with respect. They were all listened to and considered as 
individuals and their views were valued, for example when choosing their books to take 
back to the nursery. Parents are regarded as partners in the care of their child. They 
were observed to be listened to and given a good level of feedback about the session 
when they came to collect their children.

Children learn through play, their own experiences and choices in safe surroundings and 
they have both freedom of movement and opportunities for a range of learning 
experiences, particularly in the park where they can both problem solve and experiment. 

All children were encouraged and helped to make decisions through the provision of free
play outdoors in the park. Children made up their own imaginary games whilst playing on 
the climbing frame and staff made the most of opportunities to extend their skills such as 
simple physics when sliding down a pole or the slide or riding on the roundabout. 
Language, numeracy and physical skills were developed when on the swings. The 
children were encouraged to explore and investigate the environment for themselves. 
They were observed to be happy and busy and their ideas and suggestions were valued. 
They were consulted and had good opportunities to choose and to develop their play. 
Even the most reserved children became confident learners in this outdoor environment. 
The atmosphere was relaxed and friendly, with good interaction observed between the 
adults and the children.

The children experienced warmth and a caring attitude from all the staff, as well as 
opportunities to develop relationships with other children. Adults promoted confidence, 
self-esteem, respect for each other and the environment. They gave all the children 
plenty of praise and encouragement. They were all observed to be enthusiastic, 
dedicated and caring and ensured that the session was exciting and fun for the children 
to spend their time. Staff members hold first aid qualifications so that they can deal 
appropriately with any situation.

There was warm and friendly interaction observed and all the children were well cared
for in a busy and purposeful atmosphere. Children experience wellbeing and a sense of 
achievement, because they have continuity in their staff team. The environment is 
secure, and staff ensure the equipment is safe and clean for the children.
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Quality of staffing
This inspection focused on the experiences of the children. Although CSSIW did not 
consider it necessary to look at the quality of staffing on this occasion, parents may be 
assured that staff were observed to be good role models, have high expectations of the 
children, and the quality of care offered was found to be very responsive to the children’s 
individual needs.
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Quality of leadership and management
This inspection focused on the experiences of the children. CSSIW did not consider it 
necessary to look at the quality of leadership and management on this occasion.  
However this theme will be considered during future inspections.
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Quality of environment
Children learn through quality play, their own experiences and visits within the local 
community.
Although general risk assessments have been carried out there should be detailed ones 
in place for each outing. 
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How we inspect and report on services We conduct two types of inspection; 
baseline and focussed. Both consider the experience of people using services.

 Baseline inspections assess whether the registration of a service is justified and 
whether the conditions of registration are appropriate. For most services, we carry out 
these inspections every three years. Exceptions are registered child minders, out of 
school care, sessional care, crèches and open access provision, which are every four 
years. 

At these inspections we check whether the service has a clear, effective Statement of 
Purpose and whether the service delivers on the commitments set out in its Statement 
of Purpose. In assessing whether registration is justified inspectors check that the 
service can demonstrate a history of compliance with regulations. 

 Focussed inspections consider the experience of people using services and we will 
look at compliance with regulations when poor outcomes for people using services are 
identified. We carry out these inspections in between baseline inspections. Focussed 
inspections will always consider the quality of life of people using services and may 
look at other areas. 

Baseline and focussed inspections may be scheduled or carried out in response to 
concerns.

Inspectors use a variety of methods to gather information during inspections. These may 
include;

 Talking with people who use services and their representatives
 Talking to staff and the manager
 Looking at documentation
 Observation of staff interactions with people and of the environment
 Comments made within questionnaires returned from people who use services, staff 

and health and social care professionals

We inspect and report our findings under ‘Quality Themes’. Those relevant to each type of 
service are referred to within our inspection reports. 

Further information about what we do can be found in our leaflet ‘Improving Care and 
Social Services in Wales’. You can download this from our website, Improving Care and 
Social Services in Wales  or ask us to send you a copy by telephoning your local CSSIW 
regional office.

http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en
http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en

