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Summary

About the service 
Pen y Bryn is registered with the Care and Social Services Inspectorate Wales to provide
care and accommodation for 3 adults with a learning disability.

Mr and Mrs Ayres are the registered providers. Mrs Ayres is the registered manager and is 
registered with the Care Council for Wales. 

Pen y Bryn is a family run business with no staff employed. A family friend assists as and 
when required to enable the registered persons to attend private appointments.

Pen y Bryn is located on the main street of Llan Ffestiniog within close proximity to all local 
amenities. Accommodation is provided in three single bedrooms.

The registered persons do not intend to offer a placement to other adults with learning 
disabilities in the future. There are two people currently living at the home.

What type of inspection was carried out?
We, Care and Social services Inspectorate Wales, (CSSIW) conducted a baseline 
inspection of the home to look at the quality of life of people who use the service, the 
quality of leadership and management and the quality of the environment. 

An unannounced inspection took place on 11 February 2016 between 14:45pm and 
16:50pm. 

This report was produced using the following sources:
 Discussions with registered manager
 We met and talked to the two people using the service
 We sampled two care plans
 General observations and we looked at one persons bedroom

What does the service do well? 
The registered persons continue provide a stable and family environment for people using 
the service.  

What has improved since the last inspection? 
A new shower unit has been installed on the ground floor promoting further independence 
for people living at the home.

The manager has attended training relevant to her work. 

What needs to be done to improve the service? 
No non-compliance notices were issued as a result of this inspection.



Page 4

Quality Of Life

Overall we found that people using the service are treated with respect and dignity and 
their views are regularly sought. People can be confident that they will receive a good 
standard of individualised care which is appropriate to their needs. People can be
confident that they will have enjoyable and interesting activities.

People using the service develop relationships and feel recognised and valued by
others. We heard how people experience warmth, attachment and belonging. People 
using the service are treated as extended family members of the registered persons. We 
heard about forthcoming holidays arranged by the manager and people using the service 
told us about previous holidays and activities they have been on with the registered 
persons. 

People using the service feel listened to and valued. People can decide when to get up 
and what to do during the day, for example each person attends craft/gardening 
workshops of their choice. One person enjoys gardening and assisting around the home 
with general household tasks and they told us that they continued to enjoy living at Pen y 
Bryn. People told us they are happy living at Pen y Bryn, whilst one chooses to stay in 
their room for long periods of time the other person likes to socialise in the communal 
areas. Birthday celebrations are arranged in line with their own personal preferences . 

People are able to access opportunities to learn, follow interests and develop skills. This
is because we heard how people continue to attend community day activities in the 
village and Blaenau Ffestiniog. One person has an interest in animal welfare and enjoys 
assisting with the care of the family pet dog. It was evident that a strong bond exists 
between the person and family pet. Both persons are independent and are able to 
access the local community without support.
 
People remain healthy because their needs are anticipated and they are enabled to
have access to specialist or medical support. We were told that each person continues to 
attend annual health checks at the local GP practice in Blaenau Ffestiniog. In addition 
regular appointments are made for dental and ophthalmology check ups. 
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Quality Of Staffing

We did not consider it necessary to look at the quality of staffing. This is because the 
registered persons do not employ staff. All care needs are met by the registered persons. 
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Quality Of Leadership and Management

We found the quality of management to be good. 

The registered manager is registered with the Care Council for Wales. Training 
attendance for the manager during the past twelve months has increased, with additional 
training scheduled for 2016. 

Pen y Bryn is a family run business with no staff employed. A family friend assists as and 
when required to enable the registered persons to attend private appointments. 

People experience an improving service which they can rely on. We saw evidence of on 
going investment in the physical environment. The health and safety of people living at 
the service is paramount with all new smoke and carbon monoxide alarms renewed in 
addition to the annual servicing of the boiler conducted in October 2015.

The registered persons have systems in place for the protection of people using the 
service, including their health and welfare. A detailed care plan for each individual has 
been prepared for implementation when the people go on planned holidays away from 
the service or if emergency support was required. 
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Quality Of The Environment

The quality of the environment was found to be of a good standard. The environment 
provides an opportunity for people to be part of the extended family of the registered 
persons. The property is domestic in character and has been converted to provide a six 
bedroom house with two bathrooms. There is nothing to distinguish the home from other 
properties in the area.

People can expect to live in an environment which is warm, comfortable and homely 
which would positively contribute to their sense of wellbeing. People feel valued by an 
environment which helps reinforce a sense of identity and personal worth. We viewed 
one bedroom which displayed personal items, including audio equipment. The person 
told us that they liked living at Pen y Bryn and liked their bedroom. We also saw 
photographs which further evidenced that people using the service are considered part of 
the extended family. 

The people who live at the home do not require any specific aids, however a new shower 
unit has been installed on the ground floor to maintain their independence. The home 
was clean, hygienic and free of any offensive odours at the time of the inspection.

There is also ample seating area in the rear garden/patio area for service users to utilise
in fine weather. One person has been provided with a potting shed to enhance their 
interest in gardening. 
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How we inspect and report on services 
We conduct two types of inspection; baseline and focused. Both consider the experience of 
people using services.

 Baseline inspections assess whether the registration of a service is justified and 
whether the conditions of registration are appropriate. For most services, we carry out 
these inspections every three years. Exceptions are registered child minders, out of 
school care, sessional care, crèches and open access provision, which are every four 
years. 

At these inspections we check whether the service has a clear, effective Statement of 
Purpose and whether the service delivers on the commitments set out in its Statement 
of Purpose. In assessing whether registration is justified inspectors check that the 
service can demonstrate a history of compliance with regulations. 

 Focused inspections consider the experience of people using services and we will 
look at compliance with regulations when poor outcomes for people using services are 
identified. We carry out these inspections in between baseline inspections. Focused 
inspections will always consider the quality of life of people using services and may look 
at other areas. 

Baseline and focused inspections may be scheduled or carried out in response to concerns.

Inspectors use a variety of methods to gather information during inspections. These may 
include;

 Talking with people who use services and their representatives
 Talking to staff and the manager
 Looking at documentation
 Observation of staff interactions with people and of the environment
 Comments made within questionnaires returned from people who use services, staff 

and health and social care professionals

We inspect and report our findings under ‘Quality Themes’. Those relevant to each type of 
service are referred to within our inspection reports. 

Further information about what we do can be found in our leaflet ‘Improving Care and 
Social Services in Wales’. You can download this from our website, Improving Care and 
Social Services in Wales  or ask us to send you a copy by telephoning your local CSSIW 
regional office. 

http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en
http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en
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