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Summary

About the service 
Little Cherubs Day Care Nursery was initially registered in October 2003 and is currently 
registered to provide care for up to 53 children under eight years of age. The nursery 
operates from a large converted house within the Whitchurch area of Cardiff. The setting 
benefits from having direct access to a large enclosed outside play area to the rear of the 
property.  

What type of inspection was carried out?
This was an unannounced, scheduled, focused inspection, which primarily focused on the 
experiences of children using the service and their quality of life. 

The methodology used during the inspection included:
 discussion with the Responsible Individual, staff, children and visiting parents
 observation of the activities taking place and the interactions between staff and 

children present
 analysis of the previous inspection report and information provided by the setting
 analysis of the Quality of Care review and Statement of Purpose
 viewing a sample of documentation at the setting, including registers, accident 

reports, sample of policies and procedures
 observations using the Short Observational Framework for Inspection (SOFI) tool. 

What does the service do well? 
The nursery continues to maintain their good communication with parents. They provide 
detailed monthly newsletters informing parents of ongoing events in the nursery. 

They are the first nursery to be accredited with completion of the first three units in the 
Cardiff Healthy and Sustainable Pre-school Scheme (CHaSPS)

What has improved since the last inspection? 
The nursery has reviewed and updated policies and procedures as recommended in last 
year’s report: 

 the latch on the main door has been raised to ensure children’s safety
 new taps have been fitted in the toilets in the toddler room
 activity planning has been improved
 new carpets have been fitted in three base rooms
 new tables and chairs have been purchased to ensure children are able to 

participate in activities safely.

What needs to be done to improve the service? 
There were no issues of regulatory non-compliance identified during this inspection.

The following recommendation was discussed with the Responsible Individual:
 further steps should be taken to promote children’s choice and independence, 

especially for the older children. 
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Quality of Life

Overall, we (CSSIW) found that children are cared for in a nurturing environment in which 
they can play and learn.

Children experience warmth and are able to develop attachments and a sense of 
belonging. Throughout our visit we saw staff speaking to children in a warm and 
affectionate manner, frequently telling them they were “good” and praising them for their 
efforts or for sharing toys. We noted that staff knew the children well, as we heard them 
refer to family members in their conversations with them. Our SOFI observation 
highlighted positive interaction between staff and children – we observed staff showing 
an interest in the children’s play, giving cuddles when requested and having children 
sitting on their laps for reassurance. We heard lots of laughter and the children presented 
as being comfortable in the company of the staff. The children were also seen to be 
developing positive relationships with each other, as staff encouraged them to show an 
interest in each other’s play/activities, and helped them to resolve any minor 
squabbles/issues.

Children are active, positively occupied and stimulated, as they are able to participate in 
a range of activities and experiences. During our visit we saw the children’s development 
being promoted as they engaged enthusiastically in their play. Staff told us that changes 
to planning and recording of activities which had been implemented since the last 
inspection meant they were able to spend more time with the children. Children’s work on 
display and development records evidenced that themes are followed. Staff were seen to 
engage with children as they played and to provide opportunities and additional 
equipment in order to extend the children’s learning. For instance during water play, 
coloured glitter was added to the water and additional animals were placed in the water, 
and discussion took place as to whether these animals lived in the water or not, and 
whether they floated on the water or sank.

Children benefit from good health and hygiene practices within the nursery. The way in 
which accidents were recorded had been updated since the last inspection. They were 
signed by both a member of staff and the parent. We were informed by the Responsible 
Individual that the nursery had continued to participate in the Healthy and Sustainable 
Pre-school Scheme and we saw that children were provided with a range of healthy 
snacks and meals. During our visit, children were seen to wash hands before enjoying a 
healthy lunch of lasagne with peas and sweet corn. We were also informed that the 
nursery had continued to participate in the Designed to Smile scheme and we observed 
the children brushing their teeth after lunch during our visit. Children who needed a 
sleep, and in line with parent’s wishes, were allowed to do so in a quiet room away from 
those children who wished to continue playing. Quieter activities were provided during 
sleep time.

Children have opportunities for freely chosen, unstructured and self directed play during 
the day. We saw that most of the play equipment, together with toys and books were 
kept within easy reach of the children, and we observed the children choosing to play 
with toys which were of interest to them. Staff were close at hand to provide support if 
needed, but were not seen to overly direct the children’s play. Children were encouraged 
to make choices and exert control during our visit, and we saw a new child on a first visit 
being encouraged to join in with their peers. We noted that children were not hurried, 
were able to take their time and change their minds if they wanted to. However, the older 
children choice over their activities was restricted through a lack of space. Consideration 
should to be given on how to allow more free movement from room to room and this was 
discussed with the Responsible Individual during the visit.
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Quality of Staffing

This inspection primarily focussed on the quality of life and the experience of children 
using the service. CSSIW did not consider it necessary to look at the quality of staffing on 
this occasion.

However, this theme will be considered in more detail during future inspections.
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Quality of Leadership and Management 

This inspection primarily focussed on the quality of life and experience of children using 
the service. CSSIW did not consider it necessary to look at the quality of leadership and 
management on this occasion.

However, this theme will be considered in more detail during future inspections.
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Quality of The Environment

This inspection primarily focussed on the quality of life and the experience of children 
using the service. CSSIW did not consider it necessary to look at the quality of the 
environment on this occasion.

However, this theme will be considered in more detail during future inspections.
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How we inspect and report on services 
We conduct two types of inspection; baseline and focused. Both consider the experience of 
people using services.

 Baseline inspections assess whether the registration of a service is justified and 
whether the conditions of registration are appropriate. For most services, we carry out 
these inspections every three years. Exceptions are registered child minders, out of 
school care, sessional care, crèches and open access provision, which are every four 
years. 

At these inspections we check whether the service has a clear, effective Statement of 
Purpose and whether the service delivers on the commitments set out in its Statement 
of Purpose. In assessing whether registration is justified inspectors check that the 
service can demonstrate a history of compliance with regulations. 

 Focused inspections consider the experience of people using services and we will 
look at compliance with regulations when poor outcomes for people using services are 
identified. We carry out these inspections in between baseline inspections. Focused 
inspections will always consider the quality of life of people using services and may look 
at other areas. 

Baseline and focused inspections may be scheduled or carried out in response to concerns.

Inspectors use a variety of methods to gather information during inspections. These may 
include;

 Talking with people who use services and their representatives
 Talking to staff and the manager
 Looking at documentation
 Observation of staff interactions with people and of the environment
 Comments made within questionnaires returned from people who use services, staff 

and health and social care professionals

We inspect and report our findings under ‘Quality Themes’. Those relevant to each type of 
service are referred to within our inspection reports. 

Further information about what we do can be found in our leaflet ‘Improving Care and 
Social Services in Wales’. You can download this from our website, Improving Care and 
Social Services in Wales  or ask us to send you a copy by telephoning your local CSSIW 
regional office. 

http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en
http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en
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