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Summary

About the service

Rector Drew out of school club is registered with the Care and Social Services Inspectorate  
Wales (CSSIW) to care for sixty children.  It caters for children aged 7 to 11 and is open 
daily during term time from 7:45-8:45 am and from 3:15-5:30pm with additional full day 
sessions during the Easter break and for four weeks in the summer holidays from 8:00 am 
until 5:30 pm.
The registered person is Lynne Bartlett and the person in charge is Lucy Humphreys.  
There is an assistant club manager, a play worker and four extra play staff.

The main room used is the school hall with classrooms accessible for the use of computers 
or a quiet room.  The children have use of the enclosed school play area.

What type of inspection was carried out?
A scheduled baseline inspection was carried out that considered the quality of life provided 
for the children in addition to staffing, leadership and management and the environment.
Information for this report was gathered from :

 The history of the provision and their links and communication with CSSIW.
 Observation of the activities available and opportunities to make choices.
 Observation of the interactions and attitudes of the staff.
 Discussions with children and staff during the inspection.
 Inspection of the premises and examination of some records.

What does the service do well? 
 The service is inclusive and staff are aware of the children’s needs and priorities.

 There is a successful booking system where each class provides a list of names 
daily, of children who will be attending the club.  This helps with staff forecasting 
and activity planning.

 Staff agree individual targets for their own professional development.

What has improved since the last inspection? 
 The person in charge and the staff have reacted positively to practice 
recommendations commented on in the previous inspection report.  

 Staff have received training about the UN convention on the rights of the child.  It 
was noted that there were posters displayed to highlight and reflect children’s 
rights. 
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What needs to be done to improve the service? 
 The person in charge must make contact with CSSIW to follow up the necessary 

changes to be implemented about the school name change.

 The registration certificate on display was dated 07.12.10 but there was evidence 
that there should be a later certificate dated 18.01.13.



Page 5

Quality Of Life

When considering the Quality of Life for the children in the 7 to 11 club, the children 
present during the inspection had good rights and control.  They were able to make 
requests for particular activities and acted in a mature way when negotiating with the 
staff.   The environment and the activities that were available to the children 
demonstrated that their emotional and physical needs were well met.  Opportunities were
offered indoors and outdoors, were team orientated or supported lone play, for example, 
the school computer facility was open to the children to do their homework.  There was a 
dedicated quiet area for playing board games or completing jig-saws.  Children were 
observed to take turns and heard to speak to one another in a friendly manner.

The children were given opportunities to develop relationships with one another.  The 
staff along with help from Clybiau Plant Cymru have developed a Healthy Buddies 
Programme. This assists children to be inclusive in their games, to share and to be fair.

Children and parents had a voice and their comments, ideas and opinions were 
welcomed.  Staff regularly ask for questionnaires to be completed by the children and 
their families.  Their suggestions are really valued and add to the choice and 
opportunities made available.   Activity programmes are planned for each session and 
include staff members taking responsibility to check that the resources are available in 
the right number and that all the correct risk assessments are in place.  Children were 
given time to complete tasks and there was an element of flexibility and spontaneity.

Children had opportunities to learn, solve problems, be active and be positively occupied. 
They looked happy and interested throughout.  We observed children being encouraged 
to consider how their actions and behaviour directly affected others and what was 
expected of them in a supportive and positive manner.   
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Quality Of Staffing

Overall the needs of the children were fully met by those who looked after them.  Staff 
anticipated their needs very well and encouraged children to talk and to feel comfortable 
asking them for additional or different activities.  We noticed staff talking to parents when 
they arrived to collect their children. 

Children benefit because there were sufficient and competent staff on duty throughout 
the session. They responded quickly to the children’s needs in a relaxed and friendly 
manner.  Individual attention was given to some children during activities offering extra 
support and help to achieve.

Staff were well motivated and all had recently completed St John, First Aid training and
senior staff had gained Level 2 Food Hygiene.  Healthy snacks were prepared in the 
canteen area kitchen, where some supervised cooking activities also take place.

Staff meetings are held and documents reviewed.  Safety issues are discussed and risk 
assessments along with daily checks are carried out.  Recently, the children made 
lemonade and there was a written risk assessment about the use of sharp knives in the 
process.  There were assessments carried out on the use of stick-on tattoos, parachute 
play and the use of hamma beads and the need for the supervised use of an iron to heat 
seal the patterns.

Children had good interactions with the staff and there was a relaxed atmosphere during 
the session.  Children were encouraged  to help to tidy up and were thanked for doing 
so.

 



Page 7

Quality Of Leadership and Management

The information contained in the Statement of Purpose (the leaflet designed to give 
parents information about the out of school club) was clear and reader friendly.  Parents 
were given the facts that they needed to make an informed decision about the care they 
wished to choose for their child.  Observations made during the inspection evidenced 
that what the leaflet stated was matched in reality.

Children receive effective support from a service tailored to meet individual needs.  We 
spoke to children who were enthusiastic about the activities available to them.  Parents 
canvassed were pleased with the reliability of the service and felt that they received a 
good quality of service. 

Parents have a written contract with the out of school club and a register is taken at the 
start of each session.  Children are signed out as they leave.  The service promotes 
equality and diversity and aims to provide positive outcomes for children.

Parents and children can be confident that the staff make every effort to ensure a 
continued high standard of care.  We saw evidence of regular quality assurance practice, 
effective record keeping and observed children being treated with respect and dignity.
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Quality Of The Environment

The children were cared for in an environment that was safe, secure and well 
maintained.  The areas used were suitable for purpose.  Parents can be confident that 
the staff prepare and provide an environment that is stimulating and that their children 
are kept safe.  The building was well maintained and the equipment was in good 
condition.  The environment was clean and security was considered a high priority.

Parents can be confident that the personal information about their child is kept securely. 
Records are kept in a locked cabinet. 
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How we inspect and report on services 
We conduct two types of inspection; baseline and focussed. Both consider the experience 
of people using services.

 Baseline inspections assess whether the registration of a service is justified and 
whether the conditions of registration are appropriate. For most services, we carry out 
these inspections every three years. Exceptions are registered child minders, out of 
school care, sessional care, crèches and open access provision, which are every four 
years. 

At these inspections we check whether the service has a clear, effective Statement of 
Purpose and whether the service delivers on the commitments set out in its Statement 
of Purpose. In assessing whether registration is justified inspectors check that the 
service can demonstrate a history of compliance with regulations. 

 Focused inspections consider the experience of people using services and we will look 
at compliance with regulations when poor outcomes for people using services are 
identified. We carry out these inspections in between baseline inspections. Focussed 
inspections will always consider the quality of life of people using services and may look 
at other areas. 

Baseline and focused inspections may be scheduled or carried out in response to concerns.

Inspectors use a variety of methods to gather information during inspections. These may 
include;

 Talking with people who use services and their representatives
 Talking to staff and the manager
 Looking at documentation
 Observation of staff interactions with people and of the environment
 Comments made within questionnaires returned from people who use services, staff and 

health and social care professionals

We inspect and report our findings under ‘Quality Themes’. Those relevant to each type of 
service are referred to within our inspection reports. 

Further information about what we do can be found in our leaflet ‘Improving Care and 
Social Services in Wales’. You can download this from our website, Improving Care and 
Social Services in Wales  or ask us to send you a copy by telephoning your local CSSIW 
regional office.

http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en
http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en

