Arolygiaeth Gofal
‘ Cymru

Care Inspectorate

Wales

Feedback survey about where you
are looked after during the day

Over 8 year olds

Name of Service:

Address of Service:

Today’s date:

Your age:

Your views about the place where you go to be looked after in the day are
very important to us.

Tell us about what it is like there. Your thoughts and ideas will help us know
about your care and the staff. We will not tell the people that look after you
what you tell us.

If you don’t know the name or address of the service, ask a grown up to
help you.
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If you cannot answer a question tick ‘I don’t know’

If you do not understand what something means tick ‘| don’'t know’

Tell us what Please tick Comments
you think

Yes No | don’t
know

S ¢

| am happy here D D D

| can speak Welsh
here if | want to

If | feel sad | can
tell someone who
will help

| have lots of
toys, games
and activities
to choose from

| can try new
toys, games and
activities here if
| want to

| can play outside

| like the food
here
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Tell us what
you think

Please tick

Comments

Yes

No

| don’t
know

The people who
look after me
know what | like
to eat

| can have a drink
when | want one

| feel safe here

What is the best thing about coming here?

What is the one thing you would like to change here?
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What we do with the information we receive from you.

We may discuss issues raised within this questionnaire as part of the inspection
and matters may be referred to in the inspection report. However, we will not
disclose your identity.

Important: We process any personal and/or sensitive information we hold about
you fairly and lawfully, and we only ask for such information where it is necessary
for us to carry out our role. For more information about how we process your
personal data, and your rights in relation to this, please see our Privacy Notice

at www.careinspectorate.wales/how-we-use-your-information, or contact us on
0300 7900 126 for a paper copy.
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https://careinspectorate.wales/how-we-use-your-information
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