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The following information relates to information CIW held about this provider and its associated services on the 31st March

This section has been completed for you. There are no actions to complete. This information displayed will be included in the

Provider name:

Aura Care Homes Limited

The provider was registered on:

30/08/2019

The following lists the There are no imposed conditions associated to this provider

provider conditions:

deiverad by this provider || T Vitara asingores

were: Service Type Care Home Service
Type of Care Adults With Nursing
Approval Date 30/08/2019
Responsible Individual(s) Prabhu Neupane
Manager(s) Julie Sian Bevan
Maximum number of places 22
Service Conditions There are no conditions associated to this service

Training and Workforce Fanning

Describe the arrangements in place during the last financial year
for identifying, planning and meeting the training needs of staff
employed by the service provider

We have outlined required skills and knowledge to deliver quality
care to our service users . Once we do evaluate staff skills and fin
d performance gaps and causes ,if any, through induction, observ
ation , meeting and supervisions . We do follow training matrix an
d cooperate with different partners ,for eg, in house trainer, exter
nal training providers and Local Health Board .

Describe the arrangements in place during the last financial year
for the recruitment and retention of staff employed by the service
provider

We communicate with our staff to gather feedback and ideas, see
k and listen to their views and we act on what they suggest us.
We have a comprehensive approach to supporting new starters,
giving staff a positive experience from application to induction. We
review our induction process, review their performance regularly a
nd reward and praise accordingly.

Service Profile

Service Details

Name of Service

Ty Victoria Nursing Homes

Telephone Number

01792 874306

What is/are the main language(s) through which your service is
provided?

English Medium

Other languages used in the provision of the service

Welsh,French , Nepalese




Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

41

Fees Charged

The minimum weekly fee payable during the last financial year?

850

The maximum weekly fee payable during the last financial year?

1050

Conplaints

What was the total number of formal complaints made during the
last financial year?

Number of active complaints outstanding

Number of complaints upheld

Number of complaints partially upheld

Number of complaints not upheld

0
0
0
0

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

Referrals and word of mouth.

Service Environment

How many bedrooms at the service are single rooms?

22

How many bedrooms at the service are shared rooms?

How many of the bedrooms have en-suite facilities?

How many bathrooms have assisted bathing facilities?

How many communal lounges at the service?

How many dining rooms at the service?

0
0
2
2
0

Provide details of any outside space to which the residents have
access

Garden space

Provide details of any other facilities to which the residents have
access

Small patio area in front of the building

Conmrunicating with people who use the service

I Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) Yes
Treatment and Education of Autistic and related Communication- | No
handicapped CHildren (TEACCH)

Makaton No
British Sign Language (BSL) No
Other Yes

List 'Other' forms of non-verbal communication used

Other forms of communication would include the use of pictures o
r visual prompts. Other residents benefit from music or sensory th
erapy or even drawing.

Staterrent of Conpliance




The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained

within the statement of compliance.

Set out your statement of compliance in respect to the four well-being areas below.

The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

Residents are offered choices of their meals, activities and help
them to make decisions about their own lives and care.

Ty Victoria offers a bespoke service with individual needs at the
centre of care planning.

Our services are always based on their interests, background, t
heir personal outcomes and we ensure Ty Victoria is the right ¢
hoice for family or residents to live . That is why our assessor fo
cus on this area when we receive referral request. Where possi
ble we will always try to allocate staff best suited to support the i
ndividual's interests and lifestyle

Some of the Comments received from residents during my visit:
“ 1 enjoy the activities provided by activity staff at Ty Victoria .” .
“l enjoy good food and | am particularly enjoying lunch time!”

“I spent my life serving my country as an aerospace engineer a
nd now find very good place to live when | am old, | am so lucky

The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

Ty Victoria has partnership with local training companies to deli
ver up to date practical trainings such as Syringe Driver, Movin

g and handling of people-Wales Passport .Care home have 4 tr
ain the trainers to ensure staff get their workplace training for f

ast and positive results .

Staff mental health and well-being has monitored during and aft
er the covid . They are encouraged to look after themselves an
d talk to the home manager or Rl without any hesitation should
they feel difficulties or issues .

Residents living in Ty Victoria and their families are happy . So
me of the feedback retrieved from www.carehome.co.uk are out
lined here:

“Ty-Victoria Home, every single member of staff are excellent at
their jobs, so kind, thoughtful and caring. My Mum always seem
s settled and happy. We couldn’t ask for more. Plenty going on
to keep her busy and occupied.”

“A very caring and helpful home with excellent staff and manag
ement. The residents and service is the best, with dignity to my
wife. The rooms are homely and clean and the food and drink a
re good with good facilities”

Care home has received many compliments through post, socia
| media and in person due to our openness, professional cultur
e and duty of candour.

The extent to which people feel safe and protected from abuse
and neglect.

Home manager and clinical lead/deputy manager regularly cov

er floor and engage themselves directly with care staff. It also o
ffers a good opportunity to communicate with residents and pro
vide them excellent care throughout. Staff are in regular contac
t with residents’ family and their relatives and social workers /re
presentatives and do update about residents’ changes of intere
st and health condition.

All care team, regardless of their background and experience, r
eceive a thorough induction training and shadowing shifts with
senior carer when join Ty Victoria. Residents and families are m
ade aware on reporting or tasing issues along with complaints p
rocedures at home . Home manager and Rl are contactable an
ytime should be the need arises to have any confidential conve
rsation .

Staff are trained and aware on whistle blowing policy , sharing i
nformation and seeking advise as needed. Regular audit and m
onitoring meetings are in place to ensure best practices are foll
owed to ensure our residents always feel safe , protected , com
fortable and live their valued life .



https://www.careinspectorate.wales/190802-we-have-published-guidance-completing-quality-care-review

The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

We believe a strong and competent team can deliver a good qu
ality care to our residents. Hence, we have established a suppo
rt plan for the registered manager, for example through regular
virtual meetings or face to face ,as possible, with the presence
of RI/Operation Director, Compliance Director, Finance/Payroll
director , which also can form a part of the company quality ass
urance process.

The residents are able to access weekly programme within the
home itself and engagement with local community centre and ¢
hurch. They provide sessions for individuals in the local commu
nity which include coffee mornings, light exercise, support grou
ps and host theatre performances which the residents have pri
ority too-such as at Christmas and special occasions. This pro
motes inclusivity and helps build meaningful relationships within
the local community.

We have an entertainer visit the home once a month to perform
for our residents and their relatives and also host BBQs and ge
t togethers. We have pet therapy provided by Caring Canines
Cymru.

Residents are able to access outings, for example to local villag
e restaurant, sea side etc.

I The following section requires you to answer questions about the staff and volunteers working at the service.

I Number of posts and staff turnover

The total number of full time equivalent posts at the service (as at
31 March)

26

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type Service Manager

type?

Does your service structure include roles of this Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post

No. of posts vacant

not outlined above'.

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

Induction

Health & Safety

Equality, Diversity & Human Rights




Infection, prevention & control 1
Manual Handling 1
Safeguarding 1
Medicine management 1
Dementia 1
Positive Behaviour Management 1
Food Hygiene 1
Please outline any additional training undertaken

pertinent to this role which is not outlined above.

I Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff

No. of Agency/Bank staff

0
No. of volunteers 0
0
0

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) |0

I Staff Qualifications

No. of staff who have the required qualification to 1
be registered with Social Care Wales as a Service
Manager

No. of staff working toward required/recommended |0
qualification to be registered with Social Care
Wales as a Service Manager

Deputy service manager

Does your service structure include roles of this No
type?

Other supervisory staff

Does your service structure include roles of this No
type?

Nursing care staff

Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 15

No. of posts vacant 2




Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction 4

Health & Safety 15
Equality, Diversity & Human Rights 15
Infection, prevention & control 15
Manual Handling 15
Safeguarding 15
Medicine management 0

Dementia 15
Positive Behaviour Management 15
Food Hygiene 15

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Equality and Diversity,

I Contractual Arrangements

No. of permanent staff 26
No. of Fixed term contracted staff 0
No. of volunteers 0
No. of Agency/Bank staff 0
No. of Non-guaranteed hours contract (zero hours) |2

staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 8
No. of part-time staff (17-34 hours per week) 15
No. of part-time staff (16 hours or under per week) |3

I Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

8am - 2pm - 5 staff
2pm - 8pm - 4 staff
8pm- 8am - 3 staff

I Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

25

No. of staff working towards the
required/recommended qualification

Registered nurses

Does your service structure include roles of this
type?

Yes

stated, the information added should be the position as of the 31st March of the last financial year.

I Important: All questions in this section relate specifically to this role type only. Unless otherwise

I Filled and vacant posts




No. of staff in post

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

W W W W W W|Ww|w

Positive Behaviour Management

-

Food Hygiene

3

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Dysphagia, Supervision Training, Appraisal Trainin
g, Tissue Viability, End of Life training, Oral care ,
Duty of Candour, percentered Centred care , Diet
and Nutrition, Verification of death , Behaviours tha
t challenges, Pressure Care , Resuscitation , Hepat
itis, Dignity and Privacy , Stress management , Car
e Planning , Falls , Risk Assessments, Recording of
Information , Professional Boundary, Information G
overnance, complaints Handling , Presquipp Medic
ation - level 1&2, Syringe Driver

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

o|lo|o|wv

No. of Non-guaranteed hours contract (zero hours)
staff

-

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 2
No. of part-time staff (17-34 hours per week) 3
No. of part-time staff (16 hours or under per week) |0

I Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

8am - 8 pm ,2 staff
8pm - 8am, 1 staff

Senior social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.




I Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0
Health & Safety 1
Equality, Diversity & Human Rights 1
Infection, prevention & control 1
Manual Handling 1
Safeguarding 1
Medicine management 0
Dementia 1
Positive Behaviour Management 1
Food Hygiene 1
Please outline any additional training undertaken NO
pertinent to this role which is not outlined above.

I Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff

No. of volunteers

0
0
No. of Agency/Bank staff 0
0

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) |0

I Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed |8amto 2 pm
at the service in this role type. You should also
include the average number of staff working in
each shift.

I Staff Qualifications

No. of staff who have the required qualification to 1
be registered with Social Care Wales as a social
care worker

No. of staff working towards the 0
required/recommended qualification

Other social care workers providing direct care

Does your service structure include roles of this No
type?




Dorrestic staff

Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 2

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management

NIN|IN|IOIN[IN[IN|IN]IN]O

Food Hygiene

Please outline any additional training undertaken COSHH, Fire Safety2
pertinent to this role which is not outlined above.

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of Agency/Bank staff

2
0
No. of volunteers 0
0
0

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 2

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) |0

I Staff Qualifications

No. of staff who have the required qualification 2
No. of staff working toward required/recommended |0
qualification

Catering staff

Does your service structure include roles of this Yes

type?




Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 2

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management

N|O|IN]|OININ|IN|IN|IN|O

Food Hygiene

Please outline any additional training undertaken Fire Safety
pertinent to this role which is not outlined above.

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

o|lo|lo|lofN

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 2

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) |0

I Staff Qualifications

No. of staff who have the required qualification 2
No. of staff working toward required/recommended |0
qualification

Other types of staff

Does your service structure include any additional | Yes
role types other than those already listed?

List the role title(s) and a brief description of the Activity Coordinator
role responsibilities.

I Filled and vacant posts




No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1
Health & Safety 1
Equality, Diversity & Human Rights 1
Infection, prevention & control 1
Manual Handling 1
Safeguarding 1
Medicine management 0
Dementia 1
Positive Behaviour Management 0
Food Hygiene 1
Please outline any additional training undertaken NA
pertinent to this role which is not outlined above.

I Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff

No. of Agency/Bank staff

0
No. of volunteers 0
0
0

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 0

No. of part-time staff (17-34 hours per week) 1

No. of part-time staff (16 hours or under per week) |0

I Staff Qualifications

No. of staff who have the required qualification 1

No. of staff working toward required/recommended |0
qualification




