
Annual Return 2022/2023

Provider Information to be published

The following information relates to information CIW held about this provider and its associated services on the 31st March
2023.

This section has been completed for you. There are no actions to complete. This information displayed will be included in the
published Annual Return.

Provider name: Brynawel House Alcohol and Drug Rehabilitation Centre Ltd

The provider was registered on: 16/04/2019

The following lists the
provider conditions:

There are no imposed conditions associated to this provider

The regulated services
delivered by this provider
were:

Brynawel House Alcohol and Drug Rehabilitation Centre Ltd

Service Type Care Home Service

Type of Care Adults Without Nursing

Approval Date 16/04/2019

Responsible Individual(s) Suzanne Stone-Gwyn

Manager(s) Grace Sansom

Maximum number of places 20

Service Conditions There are no conditions associated to this service

Training and Workforce Planning

Describe the arrangements in place during the last financial year
for identifying, planning and meeting the training needs of staff
employed by the service provider

Briefing paper regarding staff training spend

Introduction

Appropriate and targeted training ensures an appropriately qualifi
ed workforce which can lead to better staff retention, safety and o
utcomes for residents. There are several different types of trainin
g we can use to engage employees. These types are usually use
d in all steps in a training process (orientation, in-house, mentors
hip, and external training).
Typically, between 1% and 3% of a company's budget being alloc
ated to employee tr

Describe the arrangements in place during the last financial year
for the recruitment and retention of staff employed by the service
provider

We have a staff turnover of 15% per annum. We have no issues r
ecruiting staff and are generally oversubscribed. We advertise th
ough our social media and web site. We have an annual staff sati
sfaction survey. Satisfaction overall is high. We also have an actio
n plan, in the spirit of continuous improvement to improve any are
a of less than 75% satisfaction.

Service Profile

Service Details

Name of Service Brynawel House Alcohol and Drug Rehabilitation Centre Ltd

Telephone Number 01443226864

What is/are the main language(s) through which your service is
provided?

English Medium with some billingual elements

Other languages used in the provision of the service N/A



Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

80

Fees Charged

The minimum weekly fee payable during the last financial year? 945

The maximum weekly fee payable during the last financial year? 1610

Complaints

What was the total number of formal complaints made during the
last financial year?

7

Number of active complaints outstanding 1

Number of complaints upheld 1

Number of complaints partially upheld 1

Number of complaints not upheld 4

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

The 1 outstanding report is over a year old. This has legal involve
ment. The complainant has until 25th April to actually formulate th
e allegation. The RI meets with a sample of residents on a quarter
ly basis for feedback. There is a house meeting weekly when feed
back is sought and acted upon . We are currently engaged with 
Welsh Government in their EGIN project, using service users in ef
fecting reducing our carbon footprint.

Service Environment

How many bedrooms at the service are single rooms? 21

How many bedrooms at the service are shared rooms? 0

How many of the bedrooms have en-suite facilities? 21

How many bathrooms have assisted bathing facilities? 1

How many communal lounges at the service? 3

How many dining rooms at the service? 1

Provide details of any outside space to which the residents have
access

Brynawel has 4 acres of gardens, all of which are well maintained 
and openly accessible to residents

Provide details of any other facilities to which the residents have
access

Outdoor and indoor gym, pool room, art room, therapy lounge

Communicating with people who use the service

Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) No

Treatment and Education of Autistic and related Communication-
handicapped CHildren (TEACCH)

No

Makaton No

British Sign Language (BSL) No

Other No

Statement of Compliance



The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained
within the statement of compliance.

Set out your statement of compliance in respect to the four well-being areas below.

The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

Clients at Brynawel are treated with utmost respect & sensitivity
. This is reflected within the Equality & Diversity Policy & Staff H
andbook. Clients are allocated a Key Worker & Buddy on admis
sion; this is vital to ensuring clients have access to both profess
ional & peer support throughout their treatment period. Clients 
are valued and respected through consistent monitoring, asses
sment and practical support during their individual treatment. 
Needs based assessments and subsequent care plan ensure a
ny specific requirements are acted upon. Clients tend to build u
p their trust in staff slowly and strongly with ongoing debates an
d active encouragement to raise all issues. The identified Ther
apist, Nurse, Key Worker, and Buddy are identified according t
o need, equality & diversity. The formal 4 weekly reviews with s
ervice commissioner, social worker, therapist, key worker, and r
esettlement officer also contribute to the client’s wellbeing and 
progress. 
If clients require spiritual or cultural adjustments e.g. prayer roo
m, Halal diet, this is provided. We have an Anglican Chaplain, w
ho can provide spiritual support and communion to a client sho
uld they request it.
Service users complete exit questionnaires. Any issues or comp
laints are recorded and discussed at management meeting. Fe
edback that raises concerns or complaint is acted upon.
Service users are fully involved in identifying outcomes that are
meaningful to them. This takes place formally at assessment an
d review meetings. Weekly house meetings give the clients opp
ortunities to voice any concerns, observations, or requests that
they have. We have established a service user reference grou
p, to ensure our decisions are fully co-produced from the planni
ng and delivery to evaluation of services we deliver. The Servic
e User Reference Group has an independent Chair, who is an 
ex-service user of Brynawel. They provide consultation to the m
anagement team and Board. For example, analysis of exist que
stionnaires from clients and a new exit form was circulated to th
e groups for their information and comments.
The weekly house meeting is held with all residents of Brynawel
attending. Feedback on the service is actively encouraged. Th
e Charity Executive Director is physically present in Brynawel at
least three days a week and has open conversations with client
s.

The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

We have a full time registered nurse. GP records and prescribe
d medication is confirmed with Brynawel prior to admission. Clie
nts are registered with a local GP Practice during their stay. We
assist people in attending all medical and dental appt

The extent to which people feel safe and protected from abuse
and neglect.

The Safeguarding policy has been reviewed and ratified this ye
ar. All clients admitted to Brynawel have capacity. We have had
no safeguarding incidents in the last year.
All staff received Safeguarding training in February 2022. We a
re currently 77% compliant with safeguarding training. The perc
entage compliance is because we have recently appointed 2 ne
w staff who are booked to complete the training.

All staff have a DBS check prior to employment. Their employm
ent history, with an explanation for any gaps, is taken. Two refe
rences, including their last employer, are also recorded. 

Brynawel does not admit individuals who do not have capacity.

The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

• The grounds and accommodation are very well kept. The han
dyman has a schedule of estates work to be carried out. The e
state is repaired and maintained in a timely manner. The field a
t the back of the estate has been fenced to provide additional s
ecurity. 
• Clients have their own single rooms with en-suite shower.
• The accommodation is inspected quarterly by the RI and any 
maintenance issues raised in the house meeting weekly and qu
ickly resolved.
• The Registered Manager does a weekly ‘walk through’ the est
ate and buildings with the handyman, so that any issues are qui
ckly identified and resolved. 
• The house has soft furnishings and décor renewed regularly

https://www.careinspectorate.wales/190802-we-have-published-guidance-completing-quality-care-review


The following section requires you to answer questions about the staff and volunteers working at the service.

Number of posts and staff turnover

The total number of full time equivalent posts at the service (as at
31 March)

18

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type
Service Manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 0

Safeguarding 1

Medicine management 1

Dementia 0

Positive Behaviour Management 0

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Basic accounting
Digital marketing

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0



No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 0

No. of part-time staff (17-34 hours per week) 1

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

1

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

0

Deputy service manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 0

Safeguarding 1

Medicine management 1

Dementia 0

Positive Behaviour Management 0

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0



Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

1

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

0

Other supervisory staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 2

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 2

Equality, Diversity & Human Rights 2

Infection, prevention & control 2

Manual Handling 0

Safeguarding 2

Medicine management 0

Dementia 0

Positive Behaviour Management 0

Food Hygiene 0

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Contractual Arrangements

No. of permanent staff 2

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.



No. of full-time staff (35 hours or more per week) 2

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

2

No. of staff working towards the
required/recommended qualification

0

Nursing care staff

Does your service structure include roles of this
type?

No

Registered nurses

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 1

Equality, Diversity & Human Rights 0

Infection, prevention & control 1

Manual Handling 0

Safeguarding 1

Medicine management 1

Dementia 0

Positive Behaviour Management 0

Food Hygiene 0

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0



Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 0

No. of part-time staff (17-34 hours per week) 1

No. of part-time staff (16 hours or under per week) 0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

9-4 x 4 days a week dependent on client need

Senior social care workers providing direct care

Does your service structure include roles of this
type?

No

Other social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 8

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 8

Health & Safety 8

Equality, Diversity & Human Rights 0

Infection, prevention & control 8

Manual Handling 0

Safeguarding 8

Medicine management 8

Dementia 0

Positive Behaviour Management 0

Food Hygiene 8

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Contractual Arrangements

No. of permanent staff 8

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0



Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 6

No. of part-time staff (17-34 hours per week) 2

No. of part-time staff (16 hours or under per week) 0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

Day shift 9am - 6pm 2 -3 depending on acuity
Night shift 6pm - 9am 2 -3 depending on acuity

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

8

No. of staff working towards the
required/recommended qualification

0

Domestic staff

Does your service structure include roles of this
type?

No

Catering staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 3

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 3

Equality, Diversity & Human Rights 0

Infection, prevention & control 0

Manual Handling 0

Safeguarding 3

Medicine management 0

Dementia 0

Positive Behaviour Management 0

Food Hygiene 3

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Contractual Arrangements



No. of permanent staff 3

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 1

No. of part-time staff (16 hours or under per week) 1

Staff Qualifications

No. of staff who have the required qualification 2

No. of staff working toward required/recommended
qualification

1

Other types of staff

Does your service structure include any additional
role types other than those already listed?

Yes

List the role title(s) and a brief description of the
role responsibilities.

Therapists. 4 staff members totalling 3.2 WTE
Assistant Psychologist 1 WTE

Filled and vacant posts

No. of staff in post 5

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 5

Equality, Diversity & Human Rights 0

Infection, prevention & control 0

Manual Handling 0

Safeguarding 5

Medicine management 0

Dementia 0

Positive Behaviour Management 0

Food Hygiene 0

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Contractual Arrangements

No. of permanent staff 5

No. of Fixed term contracted staff 0

No. of volunteers 4

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0



Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 3

No. of part-time staff (17-34 hours per week) 2

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification 5

No. of staff working toward required/recommended
qualification

0


