
Annual Return 2022/2023

Provider Information to be published

The following information relates to information CIW held about this provider and its associated services on the 31st March
2023.

This section has been completed for you. There are no actions to complete. This information displayed will be included in the
published Annual Return.

Provider name: Carehart Ltd

The provider was registered on: 28/12/2018

The following lists the
provider conditions:

There are no imposed conditions associated to this provider

The regulated services
delivered by this provider
were:

Talbot Court Care Home

Service Type Care Home Service

Type of Care Adults With Nursing

Approval Date 28/12/2018

Responsible Individual(s) Merajuddin Hasan

Manager(s) Francina Ritchie

Maximum number of places 30

Service Conditions There are no conditions associated to this service

Training and Workforce Planning

Describe the arrangements in place during the last financial year
for identifying, planning and meeting the training needs of staff
employed by the service provider

Pre commencement Training: We issue 8 mandatory modules to s
elected applicant to undertake prior to start date.
Our Induction include information about our systems and procedu
res, company strategy and the quality of services we deliver. We i
ntroduce our new staff to the wider team and delegate mentors to 
support their development.
Our in-house trainer monitors staff performance, identify training 
needs and arrange training sessions as required. We keep a train
ing matrix to ensure compliance.

Describe the arrangements in place during the last financial year
for the recruitment and retention of staff employed by the service
provider

We advertise for recruitment. Applicants put in an application, the
y are shortlisted according to qualifications, experience and suita
bility. They are interviewed, gaps are noted and discussed. Select
ed candidates will have DBS, two references. Their previous expe
rience and training have been discussed and noted. 
Retention is an important issue. Staff are supported through supe
rvision, further training and being able to approach for advice. Te
am work is fostered. Staff meetings.

Service Profile

Service Details

Name of Service Talbot Court Care Home

Telephone Number 01639887975

What is/are the main language(s) through which your service is
provided?

English Medium

Other languages used in the provision of the service



Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

60

Fees Charged

The minimum weekly fee payable during the last financial year? 688.00

The maximum weekly fee payable during the last financial year? 975.00

Complaints

What was the total number of formal complaints made during the
last financial year?

3

Number of active complaints outstanding 0

Number of complaints upheld 2

Number of complaints partially upheld 0

Number of complaints not upheld 1

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

Residents meetings 6 weekly. Relatives meetings quarterly. One t
o one consultation and daily Manager's round. Annual surveys to 
obtain feedback from residents and relatives.

Service Environment

How many bedrooms at the service are single rooms? 28

How many bedrooms at the service are shared rooms? 1

How many of the bedrooms have en-suite facilities? 4

How many bathrooms have assisted bathing facilities? 3

How many communal lounges at the service? 1

How many dining rooms at the service? 1

Provide details of any outside space to which the residents have
access

There is a courtyard which is developed as a garden. There is a p
ergola with seating in a grassed area. Raised beds have nice eve
rgreen and flowering plants.

Provide details of any other facilities to which the residents have
access

There is a Conservatory for residents and their relatives. We hav
e a pet rabbit for the residents, much appreciated. We have an ac
tivities coordinator who provides a range of activities. Residents al
so go out with their relatives or with staff. There is a hair dresser 
who comes in weekly and is popular. Singer comes every week wh
o sings for the residents and also does songs with the residents a
s well. G-force come 6 weekly for sitting down exercises, again res
idents like this.

Communicating with people who use the service

Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) No

Treatment and Education of Autistic and related Communication-
handicapped CHildren (TEACCH)

No

Makaton No

British Sign Language (BSL) No

Other No

Statement of Compliance



The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained
within the statement of compliance.

Set out your statement of compliance in respect to the four well-being areas below.

The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

At preadmission assessment note is made of resident's needs, l
ikes and dislikes. Effort is made that the careplan is person cen
tred to the resident. Their room is given the personal touch with
the resident's choice and the help of their relatives. Their rising
in the morning, daily activities and going to bed are influenced 
by their preferences. Choice is noted in the menu, their food pr
eference are noted and worked with. There are activities made 
available and again choice and preference's are the guiding pri
nciples. There is a resident's meeting and there is a separate r
elatives meeting to help us to meet the resident's needs.

The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

The Home links with partner agencies to ensure that the reside
nt's health needs are met. GPs call in and are called by staff wh
en there is a need to check a resident's health needs. Similarly 
District Nurses, Optician, Dentist, Occupational Therapist and S
ocial Services call in to see specific residents. On the RI's visits 
which are weekly, the RI speaks with different residents and ch
ecks how they are, what they feel about food and other needs 
being met. There is a musician coming in weekly and trainer lea
ding on sitting down exercises. They can go out with relatives a
nd there is an outside area with a garden to sit out in good wea
ther. Staff celebrate resident's birthdays with some fuss, also s
pecial occasions such as Six Nations, the coronation etc. Activiti
es when they are up and in the lounge or in bed are to provide 
gentle stimulation. Hair dresser also come regularly and is very 
popular with the residents.

The extent to which people feel safe and protected from abuse
and neglect.

Residents are heard and staff develop good working relationshi
p with them so that residents can speak up. Staff work in teams 
as well so come to know residents well. Staff have safeguarding
training. All staff are supervised and undertake a range of man
datory and additional training. Staff are registered with Social C
are Wales and meet requirements. Staff also are able to raise c
oncerns. The ideology is of safety and support from the Mange
r to all staff. All staff have DBS.

The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

Relatives are able to come and view the facilities before their re
lative comes to stay at Talbot Court. They can look to making t
he room more personal and homelike. They and residents can 
bring in furniture or other items which can give additional perso
nal touch. The assessment takes into account any special need
s, advice may also be provided by Occupation Therapist with re
gard to furniture or aids. Where a resident moves around this is
encouraged and supported. Activities also help in fostering thei
r wellbeing. If a resident wants to use electronic devises facility 
can be provided.

The following section requires you to answer questions about the staff and volunteers working at the service.

Number of posts and staff turnover

The total number of full time equivalent posts at the service (as at
31 March)

51

https://www.careinspectorate.wales/190802-we-have-published-guidance-completing-quality-care-review


The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type
Service Manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 2019

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 1

Positive Behaviour Management 0

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Level 5 diploma in risk management

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

1



No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

1

Deputy service manager

Does your service structure include roles of this
type?

No

Other supervisory staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 10

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 2

Health & Safety 10

Equality, Diversity & Human Rights 10

Infection, prevention & control 10

Manual Handling 10

Safeguarding 10

Medicine management 8

Dementia 10

Positive Behaviour Management 0

Food Hygiene 10

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Tissue viability 
PEG feed
Mouth Care
Moving and handling train the trainer

Contractual Arrangements

No. of permanent staff 10

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 10

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications



No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

6

No. of staff working towards the
required/recommended qualification

0

Nursing care staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 23

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 5

Health & Safety 23

Equality, Diversity & Human Rights 23

Infection, prevention & control 23

Manual Handling 23

Safeguarding 23

Medicine management 0

Dementia 23

Positive Behaviour Management 0

Food Hygiene 23

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

COSHH, RIDDOR, Basic Life Support, Dementia Aw
areness, Information Governance, Mental Capacity 
Act and DOLS and First Aid

Contractual Arrangements

No. of permanent staff 17

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 7

No. of part-time staff (17-34 hours per week) 6

No. of part-time staff (16 hours or under per week) 4

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

8am-8pm 5 people
8am-2pm 1 person
2pm-8pm 1 person and 
8pm-8am 2 people



Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

9

No. of staff working towards the
required/recommended qualification

8

Registered nurses

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 6

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 6

Equality, Diversity & Human Rights 6

Infection, prevention & control 6

Manual Handling 6

Safeguarding 6

Medicine management 6

Dementia 6

Positive Behaviour Management 0

Food Hygiene 6

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

COSHH, RIDDOR, Basic Life Support, Information 
Governance, Mental Capacity Act & DOLS, First Ai
d, Mouth Care, Wound Care, Verification of Death, 
Flu Vaccination and End-of-Life care.

Contractual Arrangements

No. of permanent staff 6

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 4

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 2

Typical shift patterns in operation for employed staff



Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

8am-8pm, 
8am-2pm, 
2pm-8pm and 
8pm-8am. 

One nurse a day (12hours) and one at night (12ho
urs).

Senior social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 2

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 2

Equality, Diversity & Human Rights 2

Infection, prevention & control 2

Manual Handling 2

Safeguarding 2

Medicine management 2

Dementia 2

Positive Behaviour Management 2

Food Hygiene 2

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

COSHH, RIDDOR, Basic Life Support, Dementia Aw
areness, Information Governance, Mental Capacity 
Act and DOLS

Contractual Arrangements

No. of permanent staff 2

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 1

No. of part-time staff (16 hours or under per week) 0

Typical shift patterns in operation for employed staff



Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

8am-8pm= 1 person

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

2

No. of staff working towards the
required/recommended qualification

0

Other social care workers providing direct care

Does your service structure include roles of this
type?

No

Domestic staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 4

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 4

Equality, Diversity & Human Rights 4

Infection, prevention & control 4

Manual Handling 4

Safeguarding 4

Medicine management 0

Dementia 4

Positive Behaviour Management 0

Food Hygiene 0

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Contractual Arrangements

No. of permanent staff 4

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.



No. of full-time staff (35 hours or more per week) 0

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 4

Staff Qualifications

No. of staff who have the required qualification 0

No. of staff working toward required/recommended
qualification

0

Catering staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 5

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 5

Equality, Diversity & Human Rights 5

Infection, prevention & control 5

Manual Handling 5

Safeguarding 5

Medicine management 0

Dementia 5

Positive Behaviour Management 0

Food Hygiene 5

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

COSHH, RIDDOR, Dementia Awareness and Menta
l Capacity Act and DOLS

Contractual Arrangements

No. of permanent staff 5

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 4

No. of part-time staff (16 hours or under per week) 0



Staff Qualifications

No. of staff who have the required qualification 3

No. of staff working toward required/recommended
qualification

2

Other types of staff

Does your service structure include any additional
role types other than those already listed?

Yes

List the role title(s) and a brief description of the
role responsibilities.

JOB DESCRIPTION - ACTIVITIES ORGANISER
Organises all social activities / diversional therapy 
within the Home, considering residents' particular li
kes and dislikes as appropriate. liaises with Care St
aff regarding the care of residents and particular a
ctivities that may be beneficial and stimulating and 
with Care Staff regarding special individual require
ments, such as the celebration of birthdays and an
niversaries. Organises, and is involved in, activities
that involve community visits outside the Home. Co-
ordinate the availability of transport for residents fo
r such visits. Plans activities to a set timetable and t
o ensure that these are communicated to residents
and staff alike.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 1

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

COSHH, RIDDOR, Dementia Awareness and Menta
l Capacity Act and DOLS

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 1

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 0

No. of part-time staff (17-34 hours per week) 1



No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification 1

No. of staff working toward required/recommended
qualification

0


