
Annual Return 2022/2023

Provider Information to be published

The following information relates to information CIW held about this provider and its associated services on the 31st March
2023.

This section has been completed for you. There are no actions to complete. This information displayed will be included in the
published Annual Return.

Provider name: Cathedral Care Limited

The provider was registered on: 16/11/2018

The following lists the
provider conditions:

There are no imposed conditions associated to this provider

The regulated services
delivered by this provider
were:

Llandaff House Care Home

Service Type Care Home Service

Type of Care Adults Without Nursing

Approval Date 16/11/2018

Responsible Individual(s) John Woolford

Manager(s) Rhian Siddell-Owen, Sandra Siddell-Owen, Rhian S
iddell-Owen

Maximum number of places 21

Service Conditions There are no conditions associated to this service

Training and Workforce Planning

Describe the arrangements in place during the last financial year
for identifying, planning and meeting the training needs of staff
employed by the service provider

Staff have attended in house training and training supplied by Car
marthenshire county council.

Describe the arrangements in place during the last financial year
for the recruitment and retention of staff employed by the service
provider

we had an account with Indeed and employed our staff through thi
s web site, we also have an account on gov.jobs which we adverti
sed jobs.

Service Profile

Service Details

Name of Service Llandaff House Care Home

Telephone Number 01554821689

What is/are the main language(s) through which your service is
provided?

English Medium

Other languages used in the provision of the service Welsh

Service Provision

People Supported



How many people in total did the service provide care and
support to during the last financial year?

28

Fees Charged

The minimum weekly fee payable during the last financial year? 688.51

The maximum weekly fee payable during the last financial year? 726.07

Complaints

What was the total number of formal complaints made during the
last financial year?

0

Number of active complaints outstanding 0

Number of complaints upheld 0

Number of complaints partially upheld 0

Number of complaints not upheld 0

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

we have a social media account, we also sent out questionnaires t
o family members and residents to find out their opinions on the h
ome and to see what we could do better in the future. We have a 
news letter keeping family and residents up to date with events th
at are going on and being arranged for the future.

Service Environment

How many bedrooms at the service are single rooms? 21

How many bedrooms at the service are shared rooms? 0

How many of the bedrooms have en-suite facilities? 8

How many bathrooms have assisted bathing facilities? 3

How many communal lounges at the service? 3

How many dining rooms at the service? 1

Provide details of any outside space to which the residents have
access

There is a front forecourt and back garden facility with a seating a
rea with umbrella's and a small sun house.

Provide details of any other facilities to which the residents have
access

We have a large newly built conservatory in which the residents a
re able to sit and have family visits in.

Communicating with people who use the service

Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) No

Treatment and Education of Autistic and related Communication-
handicapped CHildren (TEACCH)

No

Makaton No

British Sign Language (BSL) No

Other Yes

List 'Other' forms of non-verbal communication used Dementia and adult communication cards.

Statement of Compliance

The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained
within the statement of compliance.

Set out your statement of compliance in respect to the four well-being areas below.

https://www.careinspectorate.wales/190802-we-have-published-guidance-completing-quality-care-review


The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

We send out a questionnaire to all family members, and Reside
nts are asked to share their wishes and thoughts, Our Resident
s voices are heard in many ways. They are invited to attend a 
Resident's meeting at Llandaff House every month either on th
eir own or invite relatives/friends to attend with them, where the
y can raise any concerns, make their choices known and have 
an input into their daily care and activities, all Residents have a
choice of what activities they wish to partake in. On a daily basi
s our Residents have many choices including, what time they w
ould like to get up and go to bed, what clothes they would like t
o wear, what food they would like to eat including when and wh
ere they would like to take their meals and snacks. what area of
the home they would like to sit in and spend time on their own o
r with other Residents.

The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

Our Residents are encouraged and supported by the staff and 
their relatives/friends to be included and involved in the comple
tion of their care plans. These are reviewed on a regular basis 
and are amended when necessary. All amendments are in agre
ement with the Resident and or their relative/friend. Residents 
have open access to all healthcare professionals. Detailed reco
rds are kept of any visits and treatments, our Residents are up
dated and included in all aspects of their health and care. At Ll
andaff House we realise that it is vital for our Residents to maint
ain their independence for as long as possible. This can includ
e their mobility, maintain hobbies they already have or trying ne
w hobbies. Encouraging relatives and friends to visit by ensurin
g a warm welcome and a relaxed atmosphere with different are
as available in the home or garden foe them to visit. Our Resid
ents have the option to naturally gravitate to any member of sta
ff who they feel comfortable with and are able to develop the rel
ationship so they can speak to them about any concerns or qu
eries they may have.

The extent to which people feel safe and protected from abuse
and neglect.

All staff who are employed at Llandaff House have an enhance
d DBS Check and at least two references before they start their
employment. There is also a three month probationary period t
o ensure that the staff member is a right fit for the team. All of t
he staff at Llandaff House are trained in Safeguarding Adults. T
hey have been made aware through their training to observe fo
r the signs of abuse whether it is physical, sexual, emotional, fin
ancial, neglect or self neglect. Staff are aware of the procedure
to follow if they suspect any type of abuse, this to complete an i
n house safeguarding form which goes to the Management and
is then acted upon. All of the external door are locked and alar
med so the management and staff are aware at all times who is 
in the building and who had left. By ensuring we employ the mo
st appropriate staff and encouraging an atmosphere within the 
home that is friendly, reassuring and supportive this will create t
he right environment for our Residents to feel protected and sa
fe. As we encourage and support our Residents to maintain as 
good a relationship as possible with their relatives/friends they 
have their support who they can speak to them about any conc
erns to the Management.

The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

The accommodation at Llandaff House is all single bedrooms. E
very Resident has access to ther room at all times. We encoura
ge our Residents to bring in personal items, such as small piec
es of furniture, a favourite chair, pictures, photographs and spe
cial keepsakes to make their room feel familiar and homely. Eac
h bedroom is suitable for our Residents as there are no steps o
r uneven surfaces to support their mobility. There is a lift, stairlif
t and stairs to ensure access to their rooms at different stages 
of their mobility. The dining room has sufficient space so all Re
sidents can eat together or our Residents can have the choice 
to eat in their rooms or the lounges wherever they feel comforta
ble. In the garden there is a sheltered courtyard that our Resid
ents have access to and staff take activities into the garden wh
en weather permits. Some relatives and friends also enjoy a visi
t in the garden. The environment we strive to create at Llandaff
House is one where the Residents are at the heart of the home 
and are supported so the can have the best quality of life possi
ble whilst being in a safe and stimulating environment. Our Staff
are trained and reminded that this is our Residents home and t
heir choice must be respected at all times.



The following section requires you to answer questions about the staff and volunteers working at the service.

Number of posts and staff turnover

The total number of full time equivalent posts at the service (as at
31 March)

15

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type
Service Manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 1

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Contractual Arrangements

No. of permanent staff 0

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0



Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

1

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

0

Deputy service manager

Does your service structure include roles of this
type?

No

Other supervisory staff

Does your service structure include roles of this
type?

No

Nursing care staff

Does your service structure include roles of this
type?

No

Registered nurses

Does your service structure include roles of this
type?

No

Senior social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 1

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 1

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.



Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

Typically senior staff work 7.30am - 4.00 pm this al
so includes 2.00pm - 10.30pm shifts and cover the 
rota 7 days a week, including weekends

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

1

No. of staff working towards the
required/recommended qualification

0

Other social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 11

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 11

Health & Safety 11

Equality, Diversity & Human Rights 11

Infection, prevention & control 11

Manual Handling 11

Safeguarding 11

Medicine management 11

Dementia 11

Positive Behaviour Management 11

Food Hygiene 11



Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Contractual Arrangements

No. of permanent staff 11

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 9

No. of part-time staff (17-34 hours per week) 2

No. of part-time staff (16 hours or under per week) 0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

shift patterns are 7.30am - 2.00pm - 3 staff membe
rs, 2.00 pm - 8.00pm - 1 staff member 2.00 pm - 10
.30pm - 1 staff member, 4.00pm - 10.30pm 1 - staff
member and 10.30pm - 8.00 am - 2 staff members

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

7

No. of staff working towards the
required/recommended qualification

4

Domestic staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 2

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 2

Health & Safety 2

Equality, Diversity & Human Rights 2

Infection, prevention & control 2

Manual Handling 2

Safeguarding 2

Medicine management 0

Dementia 2



Positive Behaviour Management 0

Food Hygiene 2

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Contractual Arrangements

No. of permanent staff 2

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 0

No. of part-time staff (17-34 hours per week) 1

No. of part-time staff (16 hours or under per week) 1

Staff Qualifications

No. of staff who have the required qualification 2

No. of staff working toward required/recommended
qualification

0

Catering staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 5

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 5

Health & Safety 5

Equality, Diversity & Human Rights 5

Infection, prevention & control 5

Manual Handling 5

Safeguarding 5

Medicine management 0

Dementia 5

Positive Behaviour Management 0

Food Hygiene 5

Please outline any additional training undertaken
pertinent to this role which is not outlined above.



Contractual Arrangements

No. of permanent staff 5

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 0

No. of part-time staff (17-34 hours per week) 5

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification 5

No. of staff working toward required/recommended
qualification

5

Other types of staff

Does your service structure include any additional
role types other than those already listed?

Yes

List the role title(s) and a brief description of the
role responsibilities.

Activity Coordinator

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 1

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0



No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 0

No. of part-time staff (17-34 hours per week) 1

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification 1

No. of staff working toward required/recommended
qualification

0


