
Annual Return 2022/2023

Provider Information to be published

The following information relates to information CIW held about this provider and its associated services on the 31st March
2023.

This section has been completed for you. There are no actions to complete. This information displayed will be included in the
published Annual Return.

Provider name: Consensus Community Support Limited

The provider was registered on: 28/02/2020

The following lists the
provider conditions:

There are no imposed conditions associated to this provider

The regulated services
delivered by this provider
were:

Consensus community support Limited

Service Type Domiciliary Support Service

Type of Care None

Approval Date 28/02/2020

Responsible Individual(s) Lorraine Jackson-Hunt

Manager(s) Judith Capel-Jarvis

Partnership Area West Wales

Service Conditions There are no conditions associated to this service

Consensus Community Support Limited

Service Type Domiciliary Support Service

Type of Care None

Approval Date 28/02/2020

Responsible Individual(s) Lorraine Jackson-Hunt

Manager(s) Judith Capel-Jarvis

Partnership Area Gwent

Service Conditions There are no conditions associated to this service

Training and Workforce Planning

Describe the arrangements in place during the last financial year
for identifying, planning and meeting the training needs of staff
employed by the service provider

All colleagues attend our company-wide 3-day induction for new s
tarters which introduces colleagues to Consensus, our ethos, valu
es, culture and ways of working. Following this, new colleagues re
ceive a local induction that supports their orientation into their ne
w place of work.
Colleagues are required to complete mandatory training and servi
ce specific training that is tailored to the home and the supported 
individuals. Colleagues are supported to complete a QCF in healt
h & social care.

Describe the arrangements in place during the last financial year
for the recruitment and retention of staff employed by the service
provider

We have explored various avenues to attract quality candidates, 
which has included the implementation of a £1000 welcome bonus
es. 
Our robust selection process includes, telephone interview, face t
o face interview and walk around service, and with the involvemen
t of the people we support. With the cost of living crisis, we made t
wo discretionary Cost of Living payments to colleagues, totalling u
p to £400 per colleague. We have a career ladder process and p
ay staff above the RLW in Wales.

Service Profile



Service Details

Name of Service Consensus community support Limited

Telephone Number 07471353888

What is/are the main language(s) through which your service is
provided?

English Medium with some billingual elements

Other languages used in the provision of the service

Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

6

Fees Charged

The minimum hourly rate payable during the last financial year? 16.39

The maximum hourly rate payable during the last financial year? 20.89

Complaints

What was the total number of formal complaints made during the
last financial year?

0

Number of active complaints outstanding 0

Number of complaints upheld 0

Number of complaints partially upheld 0

Number of complaints not upheld 0

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

Consensus ensure that all the people supported were informed vi
a new bulletins, meetings, and communication throughout any cha
nges in the operation of the service, or the care and support. The
people supported have their own tenancies and any changes are 
communicated via letters, and the staff inform them, and help the
m understand any changes to their tenancies.

Communicating with people who use the service

Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) No

Treatment and Education of Autistic and related Communication-
handicapped CHildren (TEACCH)

No

Makaton No

British Sign Language (BSL) No

Other Yes

List 'Other' forms of non-verbal communication used Total Communication

Statement of Compliance



The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained
within the statement of compliance.

Set out your statement of compliance in respect to the four well-being areas below.

The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

Consensus also provides a forum called ‘Consensus Voices’ wh
ich allows People we support to come together to discuss matte
rs that are important to them. Consensus Voices is run by our 
Quality Checkers, who are experts by experience and also live 
within one of our supported properties. The people that attend t
he forum set the agenda from one meeting to another about to
pics that are really important to them, if the people supported at
the home do not want to take part then the minutes of these me
etings are shared with them. The people supported at the servi
ce are the integral part of the care and support process, and ar
e included in keyworker meetings, their 3 month reviews, and a
nnual reviews, to ensure their voices are heard and listened to
o.

The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

All people we support have support plans in place that are dev
eloped with the person at the heart of their care, with input from
multidisciplinary teams where applicable. The support plans hel
p ensure that we continue to support individuals to reach their f
ull potential in all areas of their life. We also provide dedicated 
positive behaviour support to all people we support on a referra
l basis, to ensure that our staffing team remain confident and h
ave the applicable skills to understand and support the individu
al people we support in relation to any challenging or changing 
presentations.

The extent to which people feel safe and protected from abuse
and neglect.

Consensus takes safeguarding concerns seriously and policies
are in place for the people we support and staff. We encourage
and support our staff to report concerns of a safeguarding natu
re internally to ensure we take prompt action. Staff are aware of
their duty to report all safeguarding, in order for this to be repor
ted to external regulatory bodies. All safeguarding incidents are
reported internally via our internal reporting process and investi
gations undertaken where applicable with lesson learning share
d across the organisation.

The following section requires you to answer questions about the staff and volunteers working at the service.

Number of posts and staff turnover

The total number of full time equivalent posts at the service (as at
31 March)

7

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type
Service Manager

Does your service structure include roles of this
type?

Yes

https://www.careinspectorate.wales/190802-we-have-published-guidance-completing-quality-care-review


Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 1

Equality, Diversity & Human Rights 1

Manual Handling 0

Safeguarding 1

Dementia 0

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

The manager undertakes all relevant training to the
role which includes some of the following; fire safet
y training, medication training, GDPR awareness tr
aining, any training updates of new legislation requi
rements, to enhance the managers knowledge and 
understanding in this field.

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

1

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

0

Deputy service manager

Does your service structure include roles of this
type?

No

Other supervisory staff



Does your service structure include roles of this
type?

No

Senior social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 3

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 3

Equality, Diversity & Human Rights 3

Manual Handling 3

Safeguarding 3

Dementia 0

Positive Behaviour Management 0

Food Hygiene 3

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Additional training undertaken by staff are Autism, 
Boundary Training, supervision training, dealing wit
h difficult conversation, rota management, Person 
Centred Planning, Positive behaviour support traini
ng, Medication, fire safety, infection control, epileps
y, life vac, MCA/Dols, Emergency first Aid at work tr
aining, recording and documentation, mental health
awareness

Contractual Arrangements

No. of permanent staff 3

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 2

No. of part-time staff (17-34 hours per week) 1

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

3

No. of staff working towards the
required/recommended qualification

0



Other social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 5

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 5

Equality, Diversity & Human Rights 5

Manual Handling 5

Safeguarding 5

Dementia 0

Positive Behaviour Management 0

Food Hygiene 5

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

additional training undertaken by support worker ar
e as follows; Autism, person centre planning, medic
ation, positive behaviour support, boundary, fire sa
fety, infection control, epilepsy, life vac, MCA/Dols, 
Emergency first Aid at work training, recording and 
documentation, mental health awareness

Contractual Arrangements

No. of permanent staff 5

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 0

No. of part-time staff (17-34 hours per week) 3

No. of part-time staff (16 hours or under per week) 2

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

5

No. of staff working towards the
required/recommended qualification

0

Other types of staff

Does your service structure include any additional
role types other than those already listed?

No



Service Profile

Service Details

Name of Service Consensus Community Support Limited

Telephone Number 07741241996

What is/are the main language(s) through which your service is
provided?

English Medium

Other languages used in the provision of the service

Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

9

Fees Charged

The minimum hourly rate payable during the last financial year? 17.66

The maximum hourly rate payable during the last financial year? 18.45

Complaints

What was the total number of formal complaints made during the
last financial year?

0

Number of active complaints outstanding 0

Number of complaints upheld 0

Number of complaints partially upheld 0

Number of complaints not upheld 0

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

Consensus ensure that all the people supported were informed vi
a news bulletins, meetings, and communication throughout any ch
anges in the operation of the service, or the care and support. Th
e people supported have their own tenancies and any changes ar
e communicated via letters, and the staff inform them, and help th
em understand any changes to their tenancies.

Communicating with people who use the service

Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) Yes

Treatment and Education of Autistic and related Communication-
handicapped CHildren (TEACCH)

No

Makaton No

British Sign Language (BSL) No

Other No

Statement of Compliance



The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained
within the statement of compliance.

Set out your statement of compliance in respect to the four well-being areas below.

The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

Consensus also provides a forum called ‘Consensus Voices’ wh
ich allows People we support to come together to discuss matte
rs that are important to them. Consensus Voices is run by our 
Quality Checkers, who are experts by experience and also live 
within one of our supported properties. The people that attend t
he forum set the agenda from one meeting to another about to
pics that are really important to them, if the people supported at
the home do not want to take part then the minutes of these me
etings are shared with them. The people supported at the servi
ce are the integral part of the care and support process, and ar
e included in keyworker meetings, their 3 month reviews, and a
nnual reviews, to ensure their voices are heard and listened to
o.

The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

All people we support have support plans in place that are dev
eloped with the person at the heart of their care, with input from
multidisciplinary teams where applicable. The support plans hel
p ensure that we continue to support individuals to reach their f
ull potential in all areas of their life. We also provide dedicated 
positive behaviour support to all people we support on a referra
l basis, to ensure that our staffing team remain confident and h
ave the applicable skills to understand and support the individu
al people we support in relation to any challenging or changing 
presentations.

The extent to which people feel safe and protected from abuse
and neglect.

Consensus takes safeguarding concerns seriously and policies
are in place for the people we support and staff. We encourage
and support our staff to report concerns of a safeguarding natu
re internally to ensure we take prompt action. Staff are aware of
their duty to report all safeguarding, in order for this to be repor
ted to external regulatory bodies. All safeguarding incidents are
reported internally via our internal reporting process and investi
gations undertaken where applicable with lesson learning share
d across the organisation.

The following section requires you to answer questions about the staff and volunteers working at the service.

Number of posts and staff turnover

The total number of full time equivalent posts at the service (as at
31 March)

25

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type
Service Manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

https://www.careinspectorate.wales/190802-we-have-published-guidance-completing-quality-care-review


Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 1

Equality, Diversity & Human Rights 1

Manual Handling 1

Safeguarding 1

Dementia 0

Positive Behaviour Management 0

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

additional training is as follows; boundary training, 
supervision, MCA/Dols, medication, people moving,
Autism, person centred planning, positive behaviou
r support, life vac, dealing with conflict, rota manag
ement, mental health awareness, epilepsy, fire, infe
ction control, GDPR.

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

1

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

0

Deputy service manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts



No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 1

Equality, Diversity & Human Rights 1

Manual Handling 1

Safeguarding 1

Dementia 0

Positive Behaviour Management 0

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

additional training is as follows; boundary training, 
supervision, MCA/Dols, medication, people moving,
Autism, person centred planning, positive behaviou
r support, life vac, dealing with conflict, rota manag
ement, mental health awareness, epilepsy, fire, infe
ction control, GDPR.

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

1

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

0

Other supervisory staff

Does your service structure include roles of this
type?

No

Senior social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.



Filled and vacant posts

No. of staff in post 2

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 3

Health & Safety 3

Equality, Diversity & Human Rights 3

Manual Handling 3

Safeguarding 3

Dementia 0

Positive Behaviour Management 0

Food Hygiene 3

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

additional training is as follows; boundary training, 
supervision, MCA/Dols, medication, people moving,
Autism, person centred planning, positive behaviou
r support, life vac, dealing with conflict, rota manag
ement, mental health awareness, epilepsy, fire, infe
ction control, GDPR.

Contractual Arrangements

No. of permanent staff 2

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 2

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

2

No. of staff working towards the
required/recommended qualification

0

Other social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts



No. of staff in post 21

No. of posts vacant 2

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 13

Health & Safety 21

Equality, Diversity & Human Rights 22

Manual Handling 22

Safeguarding 21

Dementia 0

Positive Behaviour Management 0

Food Hygiene 21

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

additional training is as follows; boundary training, 
MCA/Dols, medication, people moving, Autism, pers
on centred planning, positive behaviour support, lif
e vac, mental health awareness, epilepsy, fire, infe
ction control, GDPR.

Contractual Arrangements

No. of permanent staff 20

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 12

No. of part-time staff (17-34 hours per week) 8

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

19

No. of staff working towards the
required/recommended qualification

1

Other types of staff

Does your service structure include any additional
role types other than those already listed?

No


