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2023.

published Annual Return.

The following information relates to information CIW held about this provider and its associated services on the 31st March

This section has been completed for you. There are no actions to complete. This information displayed will be included in the

Provider name:

Ovalbeech Limited

The provider was registered on:

20/06/2018

The following lists the There are no imposed conditions associated to this provider

provider conditions:

deivered by this provider || Erbela G oo

were: Service Type Care Home Service
Type of Care Adults Without Nursing
Approval Date 20/06/2018
Responsible Individual(s) Shanavas Rahim
Manager(s) Tammy Mulholland
Maximum number of places 26
Service Conditions There are no conditions associated to this service

Training and Workforce Fanning

Describe the arrangements in place during the last financial year
for identifying, planning and meeting the training needs of staff
employed by the service provider

Most training is provided via Social Care T.V for which credits hav
e been purchased. Safe moving and handling of people practical t
raining was organised to take place at the care home, along with
oral health training and donning and doffing of PPE. Training is re
corded on the training matrix and identified by supervisions and a
s need arises. The local authority and health board also offer trai
ning opportunities for staff.

Describe the arrangements in place during the last financial year
for the recruitment and retention of staff employed by the service
provider

During the last financial year, we have used Ad Warrior to adverti
se our vacancies and have successfully recruited 3 new staff. We
have offered competitive rates of pay with the rate being above mi
nimum wage. We offer flexible working hours where possible to pr
ovide a healthy work/life balance. We have also used Nos Da age
ncy to cover any staff shortages.

Service Profile

Service Details

Name of Service

Brynhelyg Care Home

Telephone Number

01554756393

What is/are the main language(s) through which your service is
provided?

English Medium with some billingual elements

Other languages used in the provision of the service

Welsh




Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

29

Fees Charged

The minimum weekly fee payable during the last financial year?

688.51

The maximum weekly fee payable during the last financial year?

756.07

Conplaints

What was the total number of formal complaints made during the
last financial year?

Number of active complaints outstanding

Number of complaints upheld

Number of complaints partially upheld

Number of complaints not upheld

0
0
0
2

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

Staff meetings, handovers, supervision, appraisal and consultatio
n with senior staff helps identifies areas to consult residents, their
families and stakeholders.

Assessment of resident pre-admission, discussion during trail peri
od,

resident meetings and discussions with family members, social wo
rkers, social services and other stake holders all helps us to cons
ult with the people who uses the services.

The home also carries out service user surveys and this enables t
he residents to give their opinions of the care home and this form
s part of the quality audit.

Service Environment

How many bedrooms at the service are single rooms? 20
How many bedrooms at the service are shared rooms? 3
How many of the bedrooms have en-suite facilities? 3
How many bathrooms have assisted bathing facilities? 2
How many communal lounges at the service? 2
How many dining rooms at the service? 1

Provide details of any outside space to which the residents have
access

There is a secure patio area that residents have access to as well
as the grounds outside the home.

Provide details of any other facilities to which the residents have
access

The residents have access to hairdressing and podiatry services.
Also activities and shows such as singers, armchair aerobics and
so on are organised regularly. We also celebrate notable events
and resident birthdays. There are also regular community events
such as coffee mornings, church services and petting zoo.

Conmrunicating with people who use the service

I Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) No
Treatment and Education of Autistic and related Communication-
handicapped CHildren (TEACCH)

Makaton No
British Sign Language (BSL) No
Other No




Staterrent of Conpliance

The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained

within the statement of compliance.

Set out your statement of compliance in respect to the four well-being areas below.

The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

All service users at Brynhelyg are involved in all aspects of thei
r care, from care planning to menu planning. We hold regular s
ervice user meetings where topics such as activities, menus, dé
cor and events are discussed. Service users’ opinions are alwa
ys taken into account. There is a catering comment book in pla
ce where service users’ opinions on the food provided are reco
rded.

Service users are encouraged to make their own decisions with
regards to their care as much as possible. Staff and service us

ers have a close bond so they feel comfortable in expressing th
eir wishes. Opportunities for social interaction, both within the h
ome and in the community are made available to our service us
ers if they so wish. All service users have access to a Social W

orker who carry out yearly reviews to ensure service users are

happy at the setting. These can be requested earlier if required

The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

All our service users are supported to maintain their ongoing h
ealth, development and wellbeing by staff, families and outside
services. District nurse referrals, O.T referrals and dental referr
als are submitted by management as needed. These agencies
along with G.Ps, C.P.Ns, Social Workers, Opticians, Podiatrist,
Diabetic nurses, Falls team, Emergency services, Ambulance tr
ansport and palliative care team work closely with Brynhelyg to
ensure a holistic approach to service users health and wellbein
g.

We have an excellent relationship with both our local surgery a
nd pharmacy and daily interaction ensures any issues service u
sers may have are dealt with promptly and efficiently.

All our service users are encouraged to interact with friends an
d families as much as possible, both inside and outside the ho
me. Families are encouraged to be involved in service users ca
re as much as possible.

The extent to which people feel safe and protected from abuse
and neglect.

Service users at Brynhelyg are protected from abuse and negle
ct by both staff, outside agencies and policies and procedures.

Staff are well trained so are able to provide person centred car
e in a safe environment. They are trained in Safeguarding and

now the signs of abuse and neglect. Staff have an excellent rel

ationship with service users and any concerns, be it with staff, o
ther service users or friends/family members, are reported to s

enior staff or management.

The home has a Whistle blowing and Safeguarding policy in pla
ce and staff are familiar with these. There is a complaints proce
dure in place and staff/family members and outside agencies ar
e able to contact Safeguarding, CIW or the Health Board with a

ny concerns.

The manager will also make a Safeguarding referral if needed
and complete concern logs where necessary.

The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

All service users’ needs are assessed before admission to the
care home. An individual, person centred care plan is putin pla
ce with the involvement of the service user, family, friends and
outside services. This ensures a holistic approach to care and
ensures personal outcomes are achieved. Monthly reviews take
place to ensure that this is still the case.

A Social Worker review takes place 6 weeks after a service use
r is admitted to ensure the placement is suitable and a further r
eview takes place every year. If an earlier review is required, thi
s can be arranged through Delta Wellbeing.



https://www.careinspectorate.wales/190802-we-have-published-guidance-completing-quality-care-review

I The following section requires you to answer questions about the staff and volunteers working at the service.

I Number of posts and staff turnover

The total number of full time equivalent posts at the service (as at | 24

31 March)

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type

Service Manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management

0

Food Hygiene

1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Oral health training : 1
COSHH: 1

Donning and Doffing of PPE : 1
Hand Hygiene: 1

Fire Training: 1

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff
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No. of Non-guaranteed hours contract (zero hours)
staff

0

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week)

No. of part-time staff (17-34 hours per week)

No. of part-time staff (16 hours or under per week)

I Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

Deputy service manager

Does your service structure include roles of this
type?

Yes

stated, the information added should be the position as of the 31st March of the last financial year.

I Important: All questions in this section relate specifically to this role type only. Unless otherwise

I Filled and vacant posts

No. of staff in post

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management

0

Food Hygiene

1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Oral health training : 1
COSHH: 1

Donning and Doffing of PPE : 1
Hand Hygiene: 1

Fire Training: 1

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff
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No. of Non-guaranteed hours contract (zero hours)
staff

0

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week)

No. of part-time staff (17-34 hours per week)

No. of part-time staff (16 hours or under per week)

I Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

Other supervisory staff

Does your service structure include roles of this
type?

No

Nursing care staff

Does your service structure include roles of this
type?

No

Registered nurses

Does your service structure include roles of this
type?

No

Senior social care workers providing direct care

Does your service structure include roles of this
type?

Yes

stated, the information added should be the position as of the 31st March of the last financial year.

I Important: All questions in this section relate specifically to this role type only. Unless otherwise

I Filled and vacant posts

No. of staff in post

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management
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Food Hygiene 5

Please outline any additional training undertaken Oral health training: 5
pertinent to this role which is not outlined above. COSHH: 5

Donning and Doffing of PPE: 5
Hand Hygiene: 5

Fire Training: 1

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff
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No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 3

No. of part-time staff (17-34 hours per week) 2

No. of part-time staff (16 hours or under per week) |0

I Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed | 8:00 am to 3:00 pm: 1 senior

at the service in this role type. You should also 3:00 pmto 9:00 pm: 1 senior
include the average number of staff working in 9:00 pm to 8:00 am: 1 senior
each shift.

I Staff Qualifications

No. of staff who have the required qualification to 4
be registered with Social Care Wales as a social
care worker

No. of staff working towards the 1
required/recommended qualification

Other social care workers providing direct care

Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 11

No. of posts vacant 1

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 4

Health & Safety 14
Equality, Diversity & Human Rights 14
Infection, prevention & control 14
Manual Handling 14




Safeguarding 14

Medicine management 14
Dementia 14
Positive Behaviour Management 0

Food Hygiene 14

Please outline any additional training undertaken Oral health training: 14
pertinent to this role which is not outlined above. COSHH: 14

Donning and Doffing of PPE: 14
Hand Hygiene: 14

Fire Training: 1

I Contractual Arrangements

No. of permanent staff 11

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 6

No. of part-time staff (17-34 hours per week) 5

No. of part-time staff (16 hours or under per week) |0

I Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed | 7:00 am to 2:00 pm: 1 Carer

at the service in this role type. You should also 8:00 am to 3:00 pm: 3 Carers
include the average number of staff working in 3:00 pmto 9:00 pm: 2 Carers
each shift. 9:00 pmto 8:00 am: 1 Carer

I Staff Qualifications

No. of staff who have the required qualification to 10
be registered with Social Care Wales as a social
care worker

No. of staff working towards the 1
required/recommended qualification

Dorrestic staff

Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 3

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0




Health & Safety 5

Equality, Diversity & Human Rights 5

Infection, prevention & control 5

Manual Handling 5

Safeguarding 5

Medicine management 0

Dementia 0

Positive Behaviour Management 0

Food Hygiene 0

Please outline any additional training undertaken COSHH: 5

pertinent to this role which is not outlined above. Donning and Doffing of PPE: 5
Hand Hygiene: 5
Fire Training: 1

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff
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No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 0

No. of part-time staff (17-34 hours per week) 1

No. of part-time staff (16 hours or under per week) |2

I Staff Qualifications

No. of staff who have the required qualification 0
No. of staff working toward required/recommended |0
qualification

Catering staff

Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0
Health & Safety 1
Equality, Diversity & Human Rights 1
Infection, prevention & control 1




Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management

0
0
0

Food Hygiene

1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

COSHH: 1

Donning and Doffing of PPE: 1
Hand Hygiene: 1

Fire Training: 1

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week)

No. of part-time staff (17-34 hours per week) 0
No. of part-time staff (16 hours or under per week) |0
I Staff Qualifications

No. of staff who have the required qualification 1
No. of staff working toward required/recommended |0
qualification

Other types of staff

Does your service structure include any additional | Yes

role types other than those already listed?

List the role title(s) and a brief description of the
role responsibilities.

Activities Coordinator: To arrange and partake in a
ctivities with the residents

Maintenance: To fix repairs and maintain property,
garden etc including all handy work.

I Filled and vacant posts

No. of staff in post

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management
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Dementia 0
Positive Behaviour Management 0
Food Hygiene 0
Please outline any additional training undertaken COSHH: 2

pertinent to this role which is not outlined above.

Donning and Doffing of PPE: 2
Hand Hygiene: 2
Fire Training: 1

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)
staff
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I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 0
No. of part-time staff (17-34 hours per week) 1
No. of part-time staff (16 hours or under per week) |1
I Staff Qualifications

No. of staff who have the required qualification 0
No. of staff working toward required/recommended |0

qualification




