
Annual Return 2022/2023

Provider Information to be published

The following information relates to information CIW held about this provider and its associated services on the 31st March
2023.

This section has been completed for you. There are no actions to complete. This information displayed will be included in the
published Annual Return.

Provider name: Quality Care (Surrey) Ltd

The provider was registered on: 22/08/2018

The following lists the
provider conditions:

There are no imposed conditions associated to this provider

The regulated services
delivered by this provider
were:

Ty Pentwyn Care Home

Service Type Care Home Service

Type of Care Adults With Nursing

Approval Date 22/08/2018

Responsible Individual(s) Sinnathamby Selvakumaran

Manager(s) Susan Rosser

Maximum number of places 35

Service Conditions There are no conditions associated to this service

Training and Workforce Planning

Describe the arrangements in place during the last financial year
for identifying, planning and meeting the training needs of staff
employed by the service provider

All staff have undertaken mandatory training via Social Care TV. It
included Moving and handling (Theory and assessment), COSHH,
Health and Safety, Infection control, Fire, safeguarding and deme
ntia. Nurses and Manager also performed epilepsy training via Lo
cal Authority. Supplemental training was undertaken including stre
ss management, drug misuse, wound care, activities and exercise
, Hepatitis, eating disorders, depression and alcohol misuse

Describe the arrangements in place during the last financial year
for the recruitment and retention of staff employed by the service
provider

We have no issues with recruiting staff in general, posts are usual
ly filled quickly. Nurses however prove more difficult. We usually a
dvertise on our facebook page as we have found this attracts mor
e people.

Service Profile

Service Details

Name of Service Ty Pentwyn Care Home

Telephone Number 01443778010

What is/are the main language(s) through which your service is
provided?

English Medium with some billingual elements

Other languages used in the provision of the service A number of staff have a minimal amount of Welsh language ab
ility.



Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

41

Fees Charged

The minimum weekly fee payable during the last financial year? 681.00

The maximum weekly fee payable during the last financial year? 722.40

Complaints

What was the total number of formal complaints made during the
last financial year?

1

Number of active complaints outstanding 0

Number of complaints upheld 0

Number of complaints partially upheld 0

Number of complaints not upheld 1

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

We have regular residents meetings where discussions are held i
n the meetings regarding relevant topics. Residents are asked for
their thoughts and ideas on a variety of subjects.
The Manager is also a qualified nurse so works closely with reside
nts and their families as a Manager but also as a nurse as she un
dertakes clinical shifts at times.
We also have questionnaire that we use annually to see how the 
service is performing. Any weak areas can be identified and chan
ged as a result of this.

Service Environment

How many bedrooms at the service are single rooms? 34

How many bedrooms at the service are shared rooms? 0

How many of the bedrooms have en-suite facilities? 8

How many bathrooms have assisted bathing facilities? 3

How many communal lounges at the service? 2

How many dining rooms at the service? 1

Provide details of any outside space to which the residents have
access

We have a number of large areas throughout the grounds where 
residents and their families/friends can go. Within these areas are
gazeebos with seating and tables where groups or individuals ma
y attend. These areas have been used in good weather for familie
s to have personal occassions outside. One of the areas has a sp
ecific theme which is visually stimulating, especially for people with
dementia. We encourage residents to plant flowers and care for t
he grounds to ensure they have access to nature. We are surrou
nded by many mature trees which provide a variety of wildlife suc
h as woodpeckers and squirrels.

Provide details of any other facilities to which the residents have
access

Residents have access to an area that has been developed for re
sidents to continue a work ethic routine with the help of the local c
ommunity.

Communicating with people who use the service

Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) No

Treatment and Education of Autistic and related Communication-
handicapped CHildren (TEACCH)

No

Makaton No

British Sign Language (BSL) No



Other Yes

List 'Other' forms of non-verbal communication used Chabble

Statement of Compliance

The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained
within the statement of compliance.

Set out your statement of compliance in respect to the four well-being areas below.

The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

We feel that listening and accomodating people as much as po
ssible is one of our strongest points at Ty Pentwyn. Residents 
wishes are acted upon as much as possible. Sometimes this ha
s a difficult effect for staff in their working routines but they ada
pt to accommodate people as much as possible to ensure resid
ents feel cared for and supported how they would like.
We have regular residents meetings so that residents can voic
e their thoughts and concerns. It is also a time to include reside
nts in how to ensure the home is being run to suit their needs. It
is a sociable event where we encourage people to get together 
and interact and make friends.
We have annual questionnaires that residents and their familie
s complete so we can identify if there are any problems or weak
er areas so we can work towards rectifying them.

The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

We have 2 excellent activity coordinators who work in different 
ways to ensure a variety of activities is in place for residents. T
hey each are capable of identifying residents life stories and th
eir abilities and incorporating an activity around that. We beleiv
e that residents still have a purpose in life and aim for them to f
eel valued. We do this by adopting a work based approached t
o their activities that supports their menatl well being as well as 
being inclusive of social and community based activities. We ha
ve workstations that are adaptable for their specific needs that 
residents are able to use to adopt this approach.

The extent to which people feel safe and protected from abuse
and neglect.

We are proud that we do not get any pressure related incidents
regualrly, they
are extremely rare and seem to be identified early so changes 
can be made to
prevent damage occuring.
We have a very low level of complaints. Manager has an open 
door policy.
Any verbal concerns are acted upon immediately to ensure our 
residents feel listened to and supported.
All staff have recieved safeguarding training and pressure area
care training.
Nurses are constantly on duty and the Manager is also a nurse 
for extra support to the staff if required.

The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

We encourage residents and families to personalise their room
s with items of importance to them to make it feel homely. Some
have fridges and Sky Tv in their rooms. 
We give all residents and family access to our WIFI. Many have
alexa in their rooms.
The CWTCH is an important part in improving residents social a
nd motor skills by interacting with each other and outside agenc
ies who assist in making things together.
We feel we continue to work closely with residents and their fam
ilies, we do not collect data on compliments but it is noted in me
etings, inspections and on our Facebook page. Our low level of
complaints would back this up.

The following section requires you to answer questions about the staff and volunteers working at the service.

https://www.careinspectorate.wales/190802-we-have-published-guidance-completing-quality-care-review


Number of posts and staff turnover

The total number of full time equivalent posts at the service (as at
31 March)

10

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type
Service Manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 1

Positive Behaviour Management 1

Food Hygiene 0

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Level 5 in Health and Social Care leadership and m
anagement.
Attends the Socail Care Wales Manager support gr
oup since 2020 which was set up in the pandemic.
Social Care Wales Innate resiliance 6 weeks cours
e.
Social Care Wales employer workshops.
Numerous covid workshops.
Attends the Local Authority and Health Boards Man
agers forums.
Cyber security with CIW.
Numerous mediacl training such as Hepatitis, stress
awareness, alcohol misuse, medication, Urinary , d
epression to name a few to keep up to date for Nur
sing and Midwifery Council as she is a qualified nur
se.

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0



No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

1

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

0

Deputy service manager

Does your service structure include roles of this
type?

No

Other supervisory staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 1

Positive Behaviour Management 0

Food Hygiene 0

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0



No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

1

No. of staff working towards the
required/recommended qualification

0

Nursing care staff

Does your service structure include roles of this
type?

No

Registered nurses

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 6

No. of posts vacant 1

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 6

Equality, Diversity & Human Rights 0

Infection, prevention & control 6

Manual Handling 6

Safeguarding 6

Medicine management 6

Dementia 6

Positive Behaviour Management 0

Food Hygiene 0

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Contractual Arrangements

No. of permanent staff 6



No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 4

No. of part-time staff (17-34 hours per week) 2

No. of part-time staff (16 hours or under per week) 0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

There is one qualified nurse per shift. During the d
ay the manager is the second backup nurse if requi
red (Monday to Friday, 8.30am to .4.30pm) as she 
works closely with nursing staff and managers offic
e is in very close proximity to residents rooms. The 
shifts are usually 12 hours but day shifts are someti
mes split into shifts 7am to 1pm and 1pm to 7pm. T
he night staff do a 12 hour shift starting at 7pm and
finishing at 7am.

Senior social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 2

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 2

Equality, Diversity & Human Rights 0

Infection, prevention & control 2

Manual Handling 2

Safeguarding 2

Medicine management 0

Dementia 2

Positive Behaviour Management 0

Food Hygiene 0

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Contractual Arrangements

No. of permanent staff 2

No. of Fixed term contracted staff 0



No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 0

No. of part-time staff (17-34 hours per week) 2

No. of part-time staff (16 hours or under per week) 0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

We have 2 Senior care workers. One is contracted 
for 30 hours and theo other is 24. They work as pa
rt of the team numbers each shift but once a month
they are given 12 hours suoernumery to complete 
any surplus work needed.

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

2

No. of staff working towards the
required/recommended qualification

0

Other social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 21

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 20

Equality, Diversity & Human Rights 0

Infection, prevention & control 20

Manual Handling 21

Safeguarding 20

Medicine management 0

Dementia 20

Positive Behaviour Management 0

Food Hygiene 0

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Contractual Arrangements



No. of permanent staff 21

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 5

No. of part-time staff (17-34 hours per week) 16

No. of part-time staff (16 hours or under per week) 0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

Our working hours consist usually of 12 hour shifts 
from 7am to 7pm. A night shift would be 7pm to 7a
m. During a day shift the 12 hours can be flexible if 
requested and work 6 hour shifts instead of 12 hou
rs. We have 34 residents and have 6 care assistan
ts working throughout the day (as well as a qualifie
d nurse). During the night there is 3 care staff on d
uty (As well as a qualified nurse).

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

20

No. of staff working towards the
required/recommended qualification

1

Domestic staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 4

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 4

Equality, Diversity & Human Rights 0

Infection, prevention & control 4

Manual Handling 0

Safeguarding 4

Medicine management 0

Dementia 4

Positive Behaviour Management 0

Food Hygiene 0



Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Contractual Arrangements

No. of permanent staff 4

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 0

No. of part-time staff (17-34 hours per week) 4

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification 2

No. of staff working toward required/recommended
qualification

0

Catering staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 4

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 3

Equality, Diversity & Human Rights 0

Infection, prevention & control 3

Manual Handling 3

Safeguarding 3

Medicine management 0

Dementia 3

Positive Behaviour Management 0

Food Hygiene 0

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

All catering staff are up to date with food Hygiene tr
aining. One holds a level 3 food hygiene supervisor
s certificate.

Contractual Arrangements



No. of permanent staff 4

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 2

No. of part-time staff (16 hours or under per week) 1

Staff Qualifications

No. of staff who have the required qualification 4

No. of staff working toward required/recommended
qualification

0

Other types of staff

Does your service structure include any additional
role types other than those already listed?

Yes

List the role title(s) and a brief description of the
role responsibilities.

Administrator who deals with the accounts and tele
phone enquiries.
Handyman who attends to all the environmental an
d repair issues in the home and gardens.
2 activities coordinators who ensure that residents 
mental well being is supported and stimulated n a r
ange of activities that suit their needs. One is a de
mentia champion with alzheimers society.

Filled and vacant posts

No. of staff in post 4

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 4

Equality, Diversity & Human Rights 0

Infection, prevention & control 4

Manual Handling 4

Safeguarding 4

Medicine management 0

Dementia 4

Positive Behaviour Management 0

Food Hygiene 0

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

The Handyman has performed a hot works permit.

Contractual Arrangements

No. of permanent staff 3

No. of Fixed term contracted staff 0



No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

1

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 0

No. of part-time staff (17-34 hours per week) 3

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification 2

No. of staff working toward required/recommended
qualification

0


