
Annual Return 2022/2023

Provider Information to be published

The following information relates to information CIW held about this provider and its associated services on the 31st March
2023.

This section has been completed for you. There are no actions to complete. This information displayed will be included in the
published Annual Return.

Provider name: Woodside Grange care Home

The provider was registered on: 27/11/2018

The following lists the
provider conditions:

Sheila Mary Parton is a partner
George Henry Parton is a partner
Michelle Snook is a partner

The regulated services
delivered by this provider
were:

Woodside Grange Care Home

Service Type Care Home Service

Type of Care Adults Without Nursing

Approval Date 27/11/2018

Responsible Individual(s) Michelle Snook

Manager(s) Jacqueline Bodden

Maximum number of places 35

Service Conditions There are no conditions associated to this service

Training and Workforce Planning

Describe the arrangements in place during the last financial year
for identifying, planning and meeting the training needs of staff
employed by the service provider

We have a training matrix in place which identifies all training requ
ired and completed. Further training needs have been identified d
uring staff supervision and appraisal.
To meet the needs we have used accredited training providers in 
house.

Describe the arrangements in place during the last financial year
for the recruitment and retention of staff employed by the service
provider

Recruitment of staff has been through Indeed and social media.
Retention of staff has been through our open door policy, staff su
pport one to one and through meetings, regular supervision and 
appraisal. Our low staff turnover reflects our success in this area.

Service Profile

Service Details

Name of Service Woodside Grange Care Home

Telephone Number 01492548364

What is/are the main language(s) through which your service is
provided?

English Medium

Other languages used in the provision of the service 0

Service Provision



People Supported

How many people in total did the service provide care and
support to during the last financial year?

67

Fees Charged

The minimum weekly fee payable during the last financial year? 755

The maximum weekly fee payable during the last financial year? 820

Complaints

What was the total number of formal complaints made during the
last financial year?

0

Number of active complaints outstanding 0

Number of complaints upheld 0

Number of complaints partially upheld 0

Number of complaints not upheld 0

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

Quality assurance questionnaires issued to residents, their family 
or representatives and health care professionals and financial ad
vocates. Reports and action plans created from responses receiv
ed.

Service Environment

How many bedrooms at the service are single rooms? 35

How many bedrooms at the service are shared rooms? 0

How many of the bedrooms have en-suite facilities? 35

How many bathrooms have assisted bathing facilities? 5

How many communal lounges at the service? 3

How many dining rooms at the service? 2

Provide details of any outside space to which the residents have
access

Large open garden areas with raised flower beds for residents to 
access. Enclosed sensory garden with raised flower beds and po
nd with water feature Enclosed beach themed garden, directly acc
essed from dementia unit, with water feature, Punch & Judy booth
, summer house and other facilities. Shaded verandah area for sit
ting and welcoming visitors.

Provide details of any other facilities to which the residents have
access

Small library and board games.
Smart desk with internet connection.
Hairdressing room.

Communicating with people who use the service

Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) Yes

Treatment and Education of Autistic and related Communication-
handicapped CHildren (TEACCH)

No

Makaton No

British Sign Language (BSL) No

Other No

Statement of Compliance



The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained
within the statement of compliance.

Set out your statement of compliance in respect to the four well-being areas below.

The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

The service aims to provide care and support built around indiv
idual needs of each client. This commences at pre admission w
hen information is obtained from the prospective client, their rel
atives and friends and other carers or health care professional
s involved in their care. On admission documentation re the ho
me, complaints procedure, statement of terms & service user g
uide are issued and discussed with the client and their represe
ntative. Care, plans and risk assessments are created from this
information. The client & their representative are involved at all 
stages and encouraged to take part in monthly reviews. Quarte
rly residents meetings are held and annual quality questionnair
es are issued. Daily meal choice sheets give residents a voice r
e their dietary likes and dislikes. Weekly activity plans are in pla
ce and residents are encouraged to make requests which are i
ncorporated where ever possible.

The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

We work closely with GP practices, CPN, Community Nursing te
ams, advocate services. We have close contact with Conwy well
being team and residents are assisted to attend outside events
. We have a minibus belonging to the home and residents enjo
y the use of this both for social activities/outings and to attend 
health care appointments. Residents are encouraged to freely 
communicate with management and carers if they feel there is 
anything that would enhance their day to day life. Examples of r
egular sessions provided are aromatherapy, chiropody, hairdre
ssing, exercise class, musical entertainment, quizzes & bingo.
Daily care includes general health check, skin check, discussio
n with the client as to their perception of how they are feeling. F
ollowing this staff discussions take place and referrals made to 
any relevant health care professional or other professional bod
y.

The extent to which people feel safe and protected from abuse
and neglect.

Clients are made aware that the Home has in place safeguardin
g policies, they are provided with the information required shoul
d they feel the need to discuss any concerns.
Staff are trained in safeguarding procedures, all staff are DBS 
checked every 3 years, they are also given regular supervision
s and updates. All carers are registered with SCW.
DOLS paperwork is submitted when necessary.
Clients and their families are made aware that there is an advo
cacy service for them to access should they have any concerns
.

The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

Our residents live in a home that strives to maintain all links wit
h the outside community. This is encouraged by an open visitin
g policy, the inclusion of outside services to come in to the hom
e and integrate with the residents. As above we have excellent 
outdoor facilities where families are encouraged to spend time t
ogether. 
On admission to the home individual interests and hobbies are i
dentified and incorporated in to our weekly plans. Everyone is e
ncouraged to request any activity they would like to include.
Clients are offered full choice in the planning of their care and 
daily activities. We centre our care around preserving dignity, p
rivacy, confidentiality, choice and respect.

The following section requires you to answer questions about the staff and volunteers working at the service.

Number of posts and staff turnover

https://www.careinspectorate.wales/190802-we-have-published-guidance-completing-quality-care-review


The total number of full time equivalent posts at the service (as at
31 March)

29.74

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type
Service Manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 0

Dementia 1

Positive Behaviour Management 1

Food Hygiene 0

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

DOLS training
Alcohol & Drug abuse training
Oral Hygiene Training
Fire & Safety Training
Wound Management
Staff Wellbeing trainig

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0



Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

1

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

0

Deputy service manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 1

Equality, Diversity & Human Rights 0

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 0

Positive Behaviour Management 0

Food Hygiene 0

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Fire safety
DOLS
Oral Hygeine 
COSHH

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 0

No. of part-time staff (17-34 hours per week) 1

No. of part-time staff (16 hours or under per week) 0



Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

0

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

0

Other supervisory staff

Does your service structure include roles of this
type?

No

Nursing care staff

Does your service structure include roles of this
type?

No

Registered nurses

Does your service structure include roles of this
type?

No

Senior social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 2

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 2

Equality, Diversity & Human Rights 2

Infection, prevention & control 2

Manual Handling 2

Safeguarding 2

Medicine management 2

Dementia 2

Positive Behaviour Management 0

Food Hygiene 0

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Fire Saety
COSHH
DOLS
Oral Hygeine

Contractual Arrangements



No. of permanent staff 2

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 2

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

Shift pattern are
8am - 2pm
8am - 5pm
8am - 9pm
2pm - 9pm
1 senior member per shift

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

1

No. of staff working towards the
required/recommended qualification

1

Other social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 21

No. of posts vacant 1

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 3

Health & Safety 19

Equality, Diversity & Human Rights 12

Infection, prevention & control 19

Manual Handling 19

Safeguarding 19

Medicine management 19

Dementia 19

Positive Behaviour Management 12

Food Hygiene 0



Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Fire Safety
DOLS
Oral Hygeine
COSHH

Contractual Arrangements

No. of permanent staff 19

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

2

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 8

No. of part-time staff (17-34 hours per week) 10

No. of part-time staff (16 hours or under per week) 1

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

8am - 5pm - 5 staff
5pm - 9pm - 4 staff
9pm - 8am - 3 staff

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

18

No. of staff working towards the
required/recommended qualification

3

Domestic staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 4

No. of posts vacant 1

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 4

Equality, Diversity & Human Rights 0

Infection, prevention & control 4

Manual Handling 4

Safeguarding 0

Medicine management 0



Dementia 0

Positive Behaviour Management 0

Food Hygiene 0

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Fire Safety
COSHH

Contractual Arrangements

No. of permanent staff 4

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 0

No. of part-time staff (17-34 hours per week) 3

No. of part-time staff (16 hours or under per week) 1

Staff Qualifications

No. of staff who have the required qualification 0

No. of staff working toward required/recommended
qualification

0

Catering staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 5

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 2

Health & Safety 5

Equality, Diversity & Human Rights 0

Infection, prevention & control 5

Manual Handling 5

Safeguarding 0

Medicine management 0

Dementia 0

Positive Behaviour Management 0

Food Hygiene 5

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

fire Safety
COSHH



Contractual Arrangements

No. of permanent staff 5

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 2

No. of part-time staff (16 hours or under per week) 2

Staff Qualifications

No. of staff who have the required qualification 0

No. of staff working toward required/recommended
qualification

0

Other types of staff

Does your service structure include any additional
role types other than those already listed?

Yes

List the role title(s) and a brief description of the
role responsibilities.

Maintenance team - 3 persons responsible for day 
to day upkeep of the home and grounds, health an
d safety requirements, statutory record keeping an
d testing

Filled and vacant posts

No. of staff in post 3

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 2

Equality, Diversity & Human Rights 0

Infection, prevention & control 2

Manual Handling 2

Safeguarding 0

Medicine management 0

Dementia 0

Positive Behaviour Management 0

Food Hygiene 0

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Fire Safety 
COSHH

Contractual Arrangements

No. of permanent staff 3

No. of Fixed term contracted staff 0

No. of volunteers 0



No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 2

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 1

Staff Qualifications

No. of staff who have the required qualification 0

No. of staff working toward required/recommended
qualification

0


