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About Meddyg Care Dementia Home - Porthmadog
Type of care provided Care Home Service

Adults With Nursing

Registered Provider Meddyg Care (Porthmadog) Ltd

Registered places 44

Language of the service Both

Previous Care Inspectorate Wales 
inspection

Does this service provide the Welsh 
Language active offer?

Yes

Summary

This was a focused inspection considering infection control practices only.  On this 
occasion, we did not consider all themes in detail. The home has correct infection control 
procedures in place, which staff are directed to follow. Where we found the need for further 
improvement to infection control practices, the manager of the service addressed these 
immediately. We saw the provider has invested in improving infection control in the home 
and care staff practices are spot checked to ensure people’s care and safety.

The service has not notified Care Inspectorate Wales (CIW) of issues that affect the smooth 
running of the service. This pertains to a reduction in care staff numbers affecting people’s 
care provision.  The provider has taken steps to resolve the staffing difficulties and ensure 
people receive the care they need but they should have informed CIW of the difficulties 
when they arose. This is an area for improvement and we expect the provider to take action 
to ensure CIW is notified of such issues.



Well-being 

As this was a focused inspection, we have not considered this theme in full. 

The service meets people’s physical wellbeing by helping them to stay healthy.  Correct 
and effective infection control procedures are in place with staff having the required 
protective equipment, good sanitising practices and an overall reduced risk of cross 
infection.  

The accommodation is suitable with provision of cleaning stations, allocated places for 
protective equipment and sanitising stations and monitored cleaning schedules.



Care and Support 

As this was a focused inspection, we have not considered this theme in full.

The service has taken steps to promote hygienic practices and manage risk of infection.

During this inspection, we found infection control practices have improved. We saw 
Personal Protective Equipment (PPE), storage stations are placed along the corridors 
outside people’s rooms. Bins for doffing used PPE are inside people’s rooms as is hand 
sanitiser, which contains sanitising gel. We saw staff wearing full PPE, mask, visor, gloves 
and apron to enter people’s rooms and give hands-on care. We saw staff remove the used 
PPE and sanitising their hands before leaving people’s rooms. 

Nurses use disposable medicine pots to ensure good hygiene. Crockery such as plates and 
bowls have temporarily been replaced with disposable items to ensure good infection 
control. We saw the manager has performed a spot check during night-time to ensure the 
infection control standards remain good and staff continue to follow procedures. Where the 
need for practice improvements had been identified during these checks, these have been 
addressed and documented. 

The manager assured us that checks are frequently made on day shift to ensure 
compliance to good infection control practices. We noted that not all staff were naked below 
the elbow to ensure good hygiene and the manager addressed this with the staff. Cleaning 
supervisors document daily cleaning schedules and sign to confirm they are completed. 
Hand washing stations have stocks of soap, sanitising gel and paper towels in place.



Environment 
As this was a focused inspection, the environment theme was not considered in detail. 

The service provider has ensured the environment is clean and tidy. 
Infection control policies and procedures are in place and have been shared with staff. 
Infection control practices have improved, enabling a safer environment for people’s care. 
Cleaning schedules are completed daily and signed as complete. PPE and hand sanitising 
gel are plentiful and available for staff. Care staff and nurses told us they feel safe with the 
infection control practices and procedures. Nurses feel good infection control practices 
enable safe care for people.



Leadership and Management 

As this was a focused inspection, we have not considered this theme in full.

The provider failed to notify CIW of concerns and significant events affecting individuals.  

For a period, the service has experienced staffing issues and the provider had informed the 
Local Health Authority of this but had not informed Care Inspectorate Wales.  This issue 
had the potential to affect people’s residence at the home and was a significant event. We 
saw from the weekly work rota that an average of three shifts (in a twenty-four hour period) 
required cover from agency staff. Some shifts were yet to be covered by agency staff or by 
the home’s own staff. The Local Health Board also identified staff shortages and are 
working with the provider to source staff in order to cover shifts. A nurse told us the home 
has struggled with staff numbers for some months. The manager told us the service was in 
the process of recruiting new staff to provide better cover for work rotas. 

The provider is required to notify CIW of any issues, which affect the well-being of people 
and the smooth running of the service; this is to be done in a timely manner. We have 
issued a priority action notice and the provider must take immediate action to address this 
issue.

We found the service to be improved as regards infection control practices. The Local 
Health Board have also found the infection control practices at the home to be satisfactory.





Areas for improvement and action at, or since, the previous inspection. Achieved

Areas for improvement and action at, or since, the previous inspection. Not Achieved

None

Areas where priority action is required

  The provider has not notified Care Inspectorate Wales (CIW), 
of their shortage of staff which has led to certain residents 
receiving notice to potentially  leave the home.

Regulation 60(1)

Regulation 60(4)

We found poor outcomes for people, and / or risk to people’s wellbeing. Therefore, we have 
issued a priority action notice and expect the provider to take immediate steps to address 
this and make improvements.

Areas where improvement is required

None
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