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About Arthur Jenkins
Type of care provided Care Home Service

Adults Without Nursing
Registered Provider Hafod Housing Association Ltd

Registered places 29

Language of the service Both

Previous Care Inspectorate Wales 
inspection

None previously under the Registration and 
Inspection of Social Care (Wales) Act 2016

Does this service provide the Welsh 
Language active offer?

Working Towards

Summary

A focused inspection visit was undertaken to determine people’s wellbeing, particularly in 
relation to diet and nutrition, and to establish management arrangements at the service. 
People enjoy a good standard of care from staff who understand the needs of the residents 
well.  People enjoy choice in their daily lives and are given choice around their dietary and 
nutritional needs.  People’s weights are stable. The service has been without a manager for 
a period of time and the RI is also absent; however, we are assured that contingency 
arrangements are in place. We noted that referrals to external professionals are made 
promptly where required and there is attention to quality assurance.



Well-being 

People have choice and control in their daily lives. They particularly enjoy choice around 
their diet and nutrition. In communal areas both hot and cold drinks are readily available, 
along with snacks.  There are also drinks available in people’s rooms. People told us they 
enjoy a choice of food and we saw staff ensure peoples’ preferences are observed. 

People live in an environment which is conducive to their wellbeing and safeguards them 
from harm.  The home has a relaxed air about it and people appear cheerful and content. 
Upon arrival at the home we observed tables laid out for lunch in the dining area.  The 
home is clean and maintained overall. There is appropriate consideration of infection 
control.  Staff maintain a regular presence throughout the home, ensuring people are 
regularly supervised.

People enjoy a range of mental and physical stimulation. A range of activities are provided 
for people and there are books and craft supplies available for people to use at their leisure.  
We noted one person being supported to paint their nails and hair accessories were 
available on a nearby trolley. We saw residents participate in both group and individual 
activities. The walls of the home are decorated with pictures and history of the local area as 
many of the residents have previously lived in the locality. 



Care and Support 

People are positive about living at the home.  During our visit we observed good delivery of 
care and support. Care staff appear kind and patient in interactions with residents. People 
are complimentary about their care. People appear well cared for, well-groomed and look 
comfortable.  

People’s care is provided by a stable staff workforce and this is evidenced by their good 
rapport with residents, and we observed staff are kind and patient and humorous in their 
interactions with people.  Records are maintained and we noted the handover book gives 
details of people’s presenting needs at the time shifts change and we find that any actions 
recommended are taken in a timely manner, such as referrals for further assessment. We 
observed staff administering medication appropriately.  We looked at personal plans and 
saw fluid charts, pressure care and personal hygiene records are completed well overall. 

People’s nutrition was a specific focus of our inspection visit and we are assured people 
enjoy good and varied diets.  We asked people their opinions about meal provision and we 
were told, “The food is always very nice” and “Food always very nice, glad it is since I live 
here.” We noted people’s weights are stable.  A menu is on display and people are offered 
a choice of freshly prepared food. They are also encouraged for ask for additional items 
that may not be on the menu. Kitchen staff told us there have been some minor difficulties 
in making orders due to unforeseen circumstances, but contingency plans have been put in 
place to ensure people’s meal choices and quality are not affected.   We looked in the 
storage area and noted a large variety of food available and there are luxury items on hand 
as well as everyday items.  We feel assured the provision, preparation and choice of food is 
of a high standard.



Environment 

Environment was not a specific focus at this inspection.  We note the service would benefit 
from some redecoration in some areas.  We found infection control measures are in place.  
Sensitive areas such as the office containing personal information and the medication room 
are both locked and secured when not in use.  The home is clean and people’s rooms are 
homely and personalised to individual tastes. The environment appears appropriate and 
safe for people’s needs. This is an area that will be fully considered at the next full 
inspection.



Leadership and Management 

On the day of our visit we found there are some current challenges with management of the 
service but plans are in place to ensure there is oversight and leadership of the home and 
there are no negative outcomes for people receiving care and support. This includes 
support from management of a nearby sister home and a regular presence at the home 
from senior and area management.  On the day of our visit we observed adequate staff in 
place to promptly meet people’s needs.  We were unable to access the service’s Statement 
of purpose (SOP), a key document which sets out the aims and vision of the service but this 
and all other documentation required was forwarded following the inspection visit.  We find 
that notifications are made appropriately and reportable events are referred in a timely 
manner.  Complaints, compliments and safeguarding incidents are recorded and progress 
and actions taken are logged to help identify themes.

Regulation 73 visits are undertaken regularly and in line with regulatory requirements;we 
noted that on one recent occasion the Reg 73 information was completed by a senior 
manager rather than the RI. We advised that this task cannot be delegated and were 
advised that the RI was absent at this time and it was felt that it was important to maintain 
oversight of the service in their absence. The RI has been absent from the service for a 
prolonged period of time and interim arrangements are being made. 



Areas for improvement and action at, or since, the previous inspection. Achieved

Areas for improvement and action at, or since, the previous inspection. Not Achieved

None

Areas where priority action is required

None

Areas where improvement is required

None
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