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About Coed Derw Day Nursery
Type of care provided Children’s Day Care

Full Day Care

Registered Provider Coed Derw Ltd

Registered places 31

Language of the service Both

Previous Care Inspectorate Wales 
inspection 22 February 2024

Is this a Flying Start service? 

Does this service promote Welsh 
language and culture?

This service does not provide an 'Active Offer' of the 
Welsh language and does not demonstrate a 
significant effort to promoting the use of the Welsh 
language and culture.



Summary
This was a focused inspection to consider some aspects of Care and Development and 
Leadership and Management. We have not therefore considered themes in full.

Children are happy and settled at the setting. They are forming positive attachments with 
staff and interact with one another confidently. They show enjoyment in their play.

Staff provide a range of activities that meet children’s individual needs and abilities. Staff 
are kind and caring and very attentive towards children, especially when they are upset. 
Staff follow the setting’s policies and procedures to ensure children’s needs are met.

People who run the setting have made some changes to the operational plan to ensure 
children are safe and their needs are met. The responsible individual has ensured the 
setting meets most of the requirements of the National Minimum Standards (NMS) and the 
Regulations. As a result, The Priority Action notice has been closed and two Action for 
Improvements remain.



Well-being 
As this was a focused inspection, we have not considered this theme in full.

Children express themselves confidently and have opportunities to make some choices for 
themselves. For example, children decide what resources they want to play with and where 
they want to play. They are forming positive attachments with staff as they are comfortable 
to approach them for reassurance and comfort. 

Children behave well and are learning to share appropriately. Younger children play happily 
alongside each other and share resources. Children engage well and show interest in their 
play. For example, children are curious and smile as they play and run in the large garden 
area.

Children interact with one another confidently and enjoy each other’s company. They 
engage with staff and smile at each other whilst playing. Children have good independence 
skills and make good attempts at putting on their coats and wellies before going outside to 
play.



Care and Development 
As this was a focused inspection, we have not considered this theme in full.

Staff plan a range of appropriate and interesting activities for the children’s ages and stage 
of development, including activities to support their imaginations and curiosity. Staff provide 
children with opportunities to have a free choice of activities, with a selection of areas of 
learning and resources that children can access independently. Staff give out safety 
messages to ensure children do not hurt themselves when they are looking out of the 
window. Staff follow setting’s policies and procedures and have a good understanding of 
keeping children safe.

Staff are attentive and caring towards children and offer cuddles when they are upset. 
Parents told us that staff are lovely and kind and take exceptional care of their children. 
Staff show genuine care and empathy towards children who are upset or sad



Leadership and Management
As this was a focused inspection, we have not considered this theme in full.

People who run the setting have made changes to ensure they meet most of the National 
Minimum Standards and regulations. They ensure that their policies and procedures are 
implemented, and all staff members are aware of their content. However, people who run 
the setting told us they have a system in place to carry out supervisions and appraisals with 
staff.  The also told us that any significant events will be notified via their online account. 
While no immediate action is required, this remains as an area for improvement, and we 
expect the provider to take action.                                                                            

People who run the setting ensure the adult: child ratios are always maintained, and 
records of rotas and children’s times show this. People who run the setting ensure all staff 
are deployed in a way, so that they meet staffing ratios and children’s needs. These include 
unqualified staff who have been employed to focus on the record keeping which allows 
other staff to focus on the day-to-day care of the children

People who run the setting maintain all required records, and these are now organised and 
stored safely. Leaders ensure staff always sign in and out of the building. 



We respond to non-compliance with regulations where poor outcomes for people, and / or 
risk to people’s well-being are identified by issuing Priority Action Notice (s). 

The provider must take immediate steps to address this and make improvements. Where 
providers fail to take priority action by the target date we may escalate the matter to an 
Improvement and Enforcement Panel. 

Priority Action Notice(s)

Regulation Summary Status
N/A No non-compliance of this type was identified at this 

inspection
N/A

27 The Responsible Individual must ensure that there is 
always sufficient staff present to care for the number 
of children present. 

Achieved 

Where we find non-compliance with regulations but no immediate or significant risk for 
people using the service is identified we highlight these as Areas for Improvement.  

We expect the provider to take action to rectify this and we will follow this up at the next 
inspection. Where the provider has failed to make the necessary improvements we will 
escalate the matter by issuing a Priority Action Notice.  

Summary of Non-Compliance

Status What each means

New This non-compliance was identified at this inspection.

Reviewed Compliance was reviewed at this inspection and was not achieved. The 
target date for compliance is in the future and will be tested at next 
inspection.

Not Achieved Compliance was tested at this inspection and was not achieved. 

Achieved Compliance was tested at this inspection and was achieved.



Area(s) for Improvement

Regulation Summary Status
N/A No non-compliance of this type was identified at this 

inspection
N/A

31 The Responsible Individual must ensure she notifies 
CIW of all significant events, in a timely manner.

Not Achieved

29 The Responsible Individual must ensure she 
conducts annual appraisals with all staff.

Not Achieved

30 The Responsible Individual must ensure that 
children and staff registers are always completed. 

Achieved

Where we find the provider is not meeting the National Minimum Standards for Regulated 
Child Care but there is no immediate or significant risk for people using the service, we 
highlight these as Recommendations to Meet National Minimum Standards.

We expect the provider to take action to address these and we will follow these up at the 
next inspection. 

National Minimum Standards

Standard Recommendation(s)
Standard 20 - Child 
protection

Ensure all persons looking after children at the setting, including 
agency staff, are able to confidently implement the child protection 
policy. 

Standard 11 - 
Medication

Ensure medication logs clearly show time of last dose prior to child's 
attendance at the setting. 



Was this report helpful?

We want to hear your views and experiences of reading our inspection reports. This will 
help us understand whether our reports provide clear and valuable information to you.

To share your views on our reports please visit the following link to complete a short survey: 

 Inspection report survey

If you wish to provide general feedback about a service, please visit our Feedback surveys 
page. 

Date Published 18/06/2024

https://www.careinspectorate.wales/Inspection-report-survey
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.careinspectorate.wales%2Ffeedback-surveys&data=05%7C01%7CMichael.Day%40gov.wales%7C3154ea61968f4c240bae08db58448c2e%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638200823649157324%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tKU2MxKjByFqKlzNdIFMmuiFDWg5AoRzsUVDRVKj6iY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.careinspectorate.wales%2Ffeedback-surveys&data=05%7C01%7CMichael.Day%40gov.wales%7C3154ea61968f4c240bae08db58448c2e%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638200823649157324%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tKU2MxKjByFqKlzNdIFMmuiFDWg5AoRzsUVDRVKj6iY%3D&reserved=0

